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AHHoTanus. PemyTanus kak HHCTPYMEHT Y3HABAEMOCTH B HH(POPMAIIMOHHON CpEe C Pa3BUTHEM COIHAIb-
HBIX CETCH U UCIIOIb30BAaHHEM HOBBIX HU(PPOBBIX TEXHOIOTHH BCE OOJIbIIE MPeodpa3yeTcs: B 3HAYUMBIN pecypc,
KOTOPBIN HAYMHAET OIIYTUMO BIHSTH HA OCHOBHBIC ITOKA3aTEIN PA3BUTHSI OpraHn3anuii. B nanHoii craree mpes-
MPUHSITA TOMBITKA OIICHUTD, HACKOJILKO aKTUBHOCTH B U(POBOI cpefie, Ha MPpUMEpe roCyIapCTBEHHBIX OPTaHOB
Pecnyonuku TarapcraH, B3aMMOCBsI3aHa € TOTPEOHOCTSAMU I'paXk/iaH U UX OIIEHKaMH d3PPEKTHBHOCTH JACSTEIHHO-
CTH TOCYAapCTBa B COOTBETCTBYIOIIHUX OONACTSX.

T'unomesa uccnedosanus. B COBpeMEHHBIX YCIOBUSAX ACATEIFHOCTD TPasKIaH BCE OOIBINE U OOJIBINE TTepeMe-
nraeTcst B MuGPOBYIO CPey ¥ KOHKOPAUPYET C HHTEPHET-aKTUBHOCTHIO MPOGUIBHBIX TOCYIapPCTBCHHBIX OpTraHu-
3aIiif, 9TO CO3/1aeT KaYeCTBCHHO HOBBIC BOSMOXKHOCTH M MHCTPYMEHTHI TI0 MOBBIIICHUIO HHKIIIO3MH, BOBJICUCH-
HOCTHU HACEIICHHsS B Peain3yeMble TOCYIAPCTBCHHBIC IPOCKTHI M MPOTPAMMBI, & TAKXKE PACIIUPSCT MOTCHIINAI
COILMAIFHOTO AMAJIOTA, KPayJICOPCHHTA M COACHCTBYET YKPEIUICHHIO COITMATIFHOTO CAMOYYBCTBHS.

OcHOBHas 1Jiest UCCIIEIOBAHNS 3aKIIF0UAEeTCs B TOM,
4T00BI MONPOOOBATH KOJMYECTBEHHO OLICHHUTH COOT-
BETCTBHE LU(POBBIX MPOIECCOB (IIPOLECCOB, MPOUC-
XOJSIIMX B HHOOPMAIIMOHHOM Cpejie) pealibHbIM MPo-
Heccam B cepe rocyapCcTBEHHOIO yIpaBJIeHUs], U Ha
3TOW OCHOBE OMPENEITUTHCS C MOJIUTUKON U MPOrpam-
MaMH TOCYIapPCTBECHHBIX OPIaHOB B HHTEPHET-CPEIE.

KuroueBble ciioBa: peryraius, pernyTalldOHHBINA
KaluTal PEeruoHa, WHTEPHET-penyTarus, udpoBoe
MIPOCTPAHCTBO, HHYOPMAIIMOHHOE OOMIECTBO, HHPOP-
MAaIMOHHOE TPOCTPAHCTBO, TOCYAPCTBEHHBIC OPTaHbI.

BBenenune

B coBpemenHOM 0011€CTBE BCE OOJBIIYIO POIIH
HAYUHAIOT UTPATh UHTEPHET-TEXHOJIOTUH M COIIU-

anbHbIe ceTH [ 1], mosiBnsitoTCst 1 poBbIe 00pasbl U
U (pOBbIE ABOMHUKH HE TOIBKO (PM3UYECKUX JIMII,
HO W OpraHu3alui, NpeanpusTuid, rocyaapcTBEH-
HBIX OpraHoB. Bce OosbInie u Oobie Gpu3ndecKkie
JIUIIA, TPEANPUATUS U OpPraHU3aluu MepeMenaoT
CBOIO aKTMBHOCTb M3 PEAJIbLHOI'O MUpPA B MHUPOBYIO
nHopmalmonnyto cetb Uutepner [4].

PacTtymas 3HauuMOCTh Ha3BaHHBIX MPOIECCOB
MOJTOJNKHYJIAa HAC K M3YYEHUIO HJCH, HACKOJIBKO
aKTUBHOCTb M PEAKIMSI TOCYIapCTBEHHBIX Opra-
HU3aLUH B CETU OTpPa)kaeT peajbHbIE 3arpoChl
TpaXJaH K pean3aliy roCy1apCTBEHHBIX (YHK-
uui (Ha mnpumepe MuUHHCTEPCTB PecmyOnuku
Tarapcran).
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OcHoBHAafl YacTh

Jist TOro 4To0Bl PELIUTh 3Ty 3a1ady, ObLI pas-
paboTaH cexyronui MeTOINIEeCKUN TTOIXO0.

IlepBblii 3Tan — BBIOOP pedEepeHTHBIX TO-
CYIapCTBEHHBIX OPraHOB Ui IPOBEIEHUS pac-
4eTOB. MUHHUCTEPCTB, KaK U TOCYJapCTBEHHBIX
3a7a4 U (QPyHKINH, KOTOPbIE OHU BBIIOJIHSIOT, J0-
cTato4Ho MHoro. IloaToMy cpasy ke xorenau Obl
OTOBOPHTHCS, UTO OTOOP MPOIUIN TOJIBKO T€ MU-
HUCTEPCTBA M BEJOMCTBA, KOTOpBIE HAIPIMYIO
KOHTaKTHPYIOT C HAaCEJIEHUEM, CBSI3aHBI C peau-
3alueil rocylapCTBEHHON MOJIMTHKM B 00JacTH
MOBBIIICHHSI KAaUeCTBA KU3HHU HACEIeHUS (110 STOM
NPUYMHE B HALLIEM UCCIIEI0BAHUU HE IPEICTaBIIe-
HBI BCE OCTaJIbHbIE MUHUCTEPCTBA M BEZJOMCTBA).

B Hacrosmiee BpeMs CylIECTBYeT MHOIO pas-
JUYHBIX arperaTropoB Ui OLIEHKH AaKTHBHOCTHU
B cet HTepHeT. B kauecTBe 0a3bl Uil pacueToB
Hamu Obl BeIOpaH cait «Odunmansueii Tatap-
ctan» [8], MOCKOIBKY 3TO OCHOBHOW pecypc, rie
pasMelIeHbl MaTepHuaisl o JaesTeabHocTH [IpaBu-
tenbcTBa PT 1 ero cTpyKTypHBIX MOApa3IEICHUI.
VImeHHO Ha HEM BBIBEIIMBACTCS BCS HEOOXOANMAs
uH(popMaIMs Ul TPaX/1aH U Ha HEro BO3JIOXKEHA
(GyHKIUS BBICTpAaUBaHWS W OPraHU3allUU COLH-
QJIBHOTO JIMaJIora.

JIONOTHUTENFHBIM TPEUMYIIECTBOM JITAHHOTO
MOAXO0/a SABJIAETCS TO, YTO BCsl HeoOXonuMas UH-
dopmarsi s aHanm3a 00 WHTEpPHET-IesITelNb-
HOCTH OpraHM3alMM IpeJCTaBlIeHa B HMHTErpa-
TUBHOM M COIIOCTaBUMOM BHJIE€ Yepe3 CTATUCTHUKY
MOCELIAEMOCTH CaiiTa U KOJIMUECTBA IPOCMOTPOB.

Bropoii 3Tanm — oneHKa aKTUBHOCTH HHTEpe-
COB U NOTPEOHOCTEN IPaXk/1aH B peaJlbHOM MUpE.

Haunbonee n3BeCTHBIM U ICHCTBEHHBIM HHCTPY-
MCHTOM, OTBCYHAKOIIHMM 3ajJad4aM MUCCJIICAOBaHMA,
SIBJISIFOTCSL PE3yJIbTaThl PETYISPHBIX COLHOIOTHYE-
CKUX HCCJIeIOBaHMi B chepe KayecTBa KU3HU.

Msl mpeuiaraeM Ui MAJIOTHOTO HCCIIEN0Ba-
HHA UCITIOJIB30BaTh PE3YJIbTATHI OIIpOCa JKUTEJIEN T.
Kazanu, KoTopbie B OTKPBITOM JOCTYIIE €KETOIHO
nyOnukyeT LIeHTp NepcrneKTUBHBIX 3KOHOMHYE-
cKuX uccienoBanuii Akagemun Hayk PecryOnvku
TarapcTaH, 3a conocTaBuMbIi nepuoy [9].

Tperuii 3Tanm — COOTHECEHHE TOCYIapPCTBEH-
HBIX OPraHOB, KOTOpPbIE OCYIIECTBISIIOT OIpe-
JIeJICHHBIC 3a/1a4u [7] B CONMAIBHO-3KOHOMUYE-
ckoit cepe, ¢ MpoOIEMaTHKON U MTOTPEOHOCTIMU
rpakJaaH (BBIIOIHEHO B COOTBETCTBUU C KOO pu-
KaTopoM rocyaapcTBeHHbIX (GyHKkumii). Mccneno-
BaHHE Ka4deCcTBA XXM3HM HAMHOTO IIHPE, Y€M ITO
yKa3aHO, HO MbI BbIOpajK Te MpoOIeMbl, KOTOPbIE
HaMpsIMyI0 MOXXHO COOTHECTH € (DYHKLIHUSMH MH-
HUCTEPCTB U BeAOMCTB. B pesynbrare Obuia cop-
MHUpOBaHa clieaytomias radmmma (tadim. 1).

YerBepThlii 3TAN — 1OI00P MOKa3aTese, Ko-
TOpBIE OBl XapaKTEepPHU30BAIN JAEATEIbHOCTh MUHU-
CTEPCTB U B€IOMCTB B CCTU I/IHTCpHeT.

Jlyis aTOTO MOTIPOOYEeM CONOCTaBUTh OTOOpaH-
HBIC MUHUCTCPCTBA C X MHTCPHCT-AaKTUBHOCTBIO
— KOJIMYECTBOM HPOCMOTPOB HMX CAaWTOB, W OIle-
HUTh, KaK 3TO KOPPEIUPYET C PeaibHOM aKTHBHO-
CTBIO JIIOZIEH B (PM3UUECKOM MPOCTPAHCTBE, JUIS
TOTO YTOOBI Ha ATOM OCHOBE OLICHUTH XapakTep U
0COOCHHOCTH (DOPMUPYIOLTUXCS TPEHIIOB, a TAKIKE
MOHSTh, KaKOW OyJeT MEepCHeKTHBa UX Pa3BepPThI-
BaHUs B JajpHelmeM. [lomydeHHBIE pe3ylIbTaThl
MPEACTABICHBI B TA0I. 2.

Tabmnuma 1

B3aumocBsi3b pyHKIMOHAIA MUHUCTEPCTB U TPO0JIeM,
¢ KOTOPBIMH CTAJKHBAIOTCSA rpa:kaane [8, 9]

Munncrepcta Pecriyomuku Tarapcran

ITpob6aembr

MUHUCTEPCTBO SKOHOMUKHU

Poct 1ieH u nHQISLNSA, SKOHOMAYCCKHIA KPHU3UC

MunucrepcTBo (prHaHCOB

Huzkwii pa3Mep 3apruiaThl, ICHCHH, TOCOOHIA

MuHHCTEPCTBO TPy, 3aHATOCTH U COLIMAIbHOM 3aIUThI

bespabortuna

MI/IHI/ICTCPCTBO 3APABOOXPAHCHU S

Huskoe xauecTBO MEUIIMHCKOM ITOMOIIN

MUHUCTEPCTBO KYJIBTYpPBI

Kpusuc KyneTypsl, MOpaau 1 HPaBCTBEHHOCTH

MHHHCTEPCTBO SKOJIOTHH U ITPUPOJHBIX PECYPCOB

YXy[IeHne cOCTOSHUSI OKPYKaIOIIEH Cpeibl

MuHUCTEPCTBO 00PAa30BaHUS U HAYKH

HenoctynHocTh BbICIIEro 00pa3oBaHus

MHUHHUCTEPCTBO CTPOUTENLCTBA, APXUTEKTYPHI
1 SKWJTHITHO-KOMMYHAJIBHOTO X03siiCTBa

IInoxue JKWINIIHBIC YCIIOBUA
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Tabmura 2

B3anmocBsi3b HHTEPHET-AKTUBHOCTH MUHHMCTEPCTB U 3alIPOCOB rpaxaaH [§, 9]

PesynsraTs! onpoca Crarucruka caiita

Munucrepcrsa Peciy6iuku Tarapcran i?IJ:)feOK Hos, % é(:{lp;;i?;]:;a%%zc;f;é) (:; Tons, %
MuHHCTEPCTBO YKOHOMUKHI 416 25,2 977 737 8,3
MunucrepcTBo pruHaHCOB 402 243 733 586 6,2
MunucTepcTBO TpyAa, 3aHATOCTH 275 16,7 2 443 545 20,8
W COMAJILHOM 3aIINTHI
MUHHCTEPCTBO 3APaBOOXPAHCHUS 232 14 1788 612 15,3
MuHHCTEPCTBO KyIbTYPBI 106 6,4 661 273 5,6
MUHHCTEPCTBO SKOJIOTHH U PUPOTHBIX 87 53 1377 231 11,7
pecypcoB
MuHHCTEPCTBO 00pa30BaHus U HAYKH 71 4,3 2839 534 24,2
MUHHCTEPCTBO CTPOUTENHCTBRA, 65 3,9 906 815 1,7
APXUTEKTYPbI U )KUINIIHO-KOMMYHAIILHOTO
X03s1iCTBa
HUTOI'O 1 654 11722333

IIsiTBIi 3Tan — aHAIK3 TOJTyYEHHBIX Pe3yJIbTa-
TOB, BBIBOJIbI U PEKOMEH/IAIINN.

AHanu3upyst MOTy4YEHHbIE PE3YIbTaThl, MOXKHO
cenarh CIEAYIOIINEe IpeaBapUTEIbHbIE YKPYII-
HEHHBIE BBIBOJIBI:

1. Ouenb BBICOK MHTEpEC K TeM Ipoliemam,
KOTOPBIMH 3aHUMaeTcd MUHHCTEPCTBO SKOHOMH-
KM (B 9YaCTHOCTH, K TaKHM IpoOlieMaM, KaK poCT
IIEH U HEyCTOWYMBOCTh SKOHOMHUYECKOTO POCTa).
ITpu 3TOM, €cnu COOTHECTH MPOLECCHI, KOTOPHIE
Pa3BOpAUMBAIOTCA B PEATbHOM IKOHOMUYECKOM
cpeze, ¢ TO aKTUBHOCTBIO, KOTOPYIO JJaHHOE MU-
HHCTEPCTBO MPOSBIAET B ceTH IHTepHET, To OyneT
BUJIHO, YTO MPEINPUHUMAEMBIX MHUIIMATUB TOKa
HEJ0CTaTOYHO. AHAJIOTUYHAS CUTYalus HaOIrona-
ercs ¥ ¢ MUHHCTEPCTBOM (PMHAHCOB (BOJIHYIOIIHE
rpakiaH MpoOieMbl CBA3aHbI C HU3KUM Pa3MepoM
3apIuIaThl, IEHCUH 1 TIOCOOMIT), HO, K COXKAJICHUIO,
JeATeNIbHOCTh JIaHHOTO MUHMCTEPCTBA B LUGPO-
BOM cpejie MpH MPOUYMX PABHBIX YCIOBUSAX BECbMa
CKPOMHa.

2. Takue muHHCTEpCTBA, Kak MUHHCTEPCTBO
TpyZAa, 3aHATOCTH U COLMAIBHOM 3amuTel, Mu-
HHUCTEPCTBO 3/IpaBOOXpPAHEHUs, MMHHUCTEPCTBO
KYyJBTYpBbI, HAIPOTHUB, IEMOHCTPUPYIOT PEIEBAHT-
HOCTh HU(PPOBBIX U (PU3MUECKUX MPOIECCOB: T. €.
UX aKTUBHOCTb B HHTEPHET-CpeJie On3Ka Mo cBoe-
MY COOTHOIIEHHUIO U 3HAYUMOCTH C pe3ybTaTaMu
COIIMOJIOTHYECKUX HCCIEJOBAaHUN Tpaxk[JaH, 4To
MO3BOJIET C/IEaTh BBIBOJ O TOM, YTO MH(OpMa-
IIMOHHAs ceTh MHTepHeT U coBpeMeHHbIe u(po-

BbIE BO3MOXKHOCTH HCHOJIB3YIOTCS YKa3aHHBIMHU
MUHUCTEPCTBAMH COPa3MEPHO CYILIECTBYIOLIUM
MOTPEOHOCTSIM.

3. U HakoHel, MOYKHO BBIJIEJIUTh TPEThIO TPYII-
My MHUHHCTEPCTB. DTO MUHHCTEPCTBO IKOJIOTUU
Y TPUPOAHBIX pecypcoB, MUHHCTEPCTBO 00pa3o-
BaHMs U HayKd 1 MHHHCTEPCTBO CTPOUTEIHCTBA,
aApPXUTEKTYPbl M SKAJIHIIHO-KOMMYHAJIBHOTO XO-
3siiictBa. OHUM Onaromapst xopomemy PR u mepo-
MNPUATUAM IO TPOJABMKECHHUIO B KHOEPIPOCTpaH-
CTBE JOOWJIHMCH TOTO, YTO HAcCEJIEHHUE, 3aXOAs Ha
COOTBETCTBYIOIIME CAMTHI, UMEET BO3MOKHOCTH
YIOBJIETBOPUTH CBOM MHTEPECHI M 3aPOCHI Yepe3
AIIEKTPOHHBIE MIAT(GOPMBI, UTO OTpAXKAeT UHTEP-
HET-aKTUBHOCTH BBIIICHA3BAaHHBIX MUHUCTEPCTB.

3akJ/IiloueHue

Takum 00pa3zoM, OTIBIT MTOCIICIHEH TPy MH-
HUCTEPCTB NPEJCTABISETCA OYEHb BAXKHBIM IS
TOTO, YTOOBI BBIPAOOTATh PEKOMEHIAINH JJIT MH-
HUCTEPCTB U BEJOMCTB IIEPBOW U BTOPO IPYIIIbI,
9TOOBI OHM MOTIJIM UCTIONIB30BATH JIyUIINE IPAKTH-
KM U HapacTUTh CBOK aKTUBHOCTb, IIOBBICUTh OT-
KPBITOCTh, YAYYIIUTh MOHATHOCTH (I03a0MIIUTH),
YTO MO3BOJIUT MOBBICUTH UHKIIFO3UIO [5] ¥ TOCTpO-
UTH IEUCTBECHHBIN COIMAIBLHBINA JUAJIOT.

DTO Hale IepBoe, MUJIOTHOE HCCIIEAOBAHUE.
Haneemcsi, 9to oHO OyzneT MOJIe3HBIM Ui BCEX,
KTO 3aHMMAETCS IaHHOM MPOOIEMAaTUKOM, a TaKKe
JUIS T€X, KTO OTBEYAET 3a MOJIUTUKY ITPOABHKEHUS
rOCyJapCTBEHHBIX CAUTOB.
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Abstract. With the development of social networks and the use of new digital technologies, reputation as a
recognition tool in the information environment is increasingly transformed into a significant resource that begins
to influence the main indicators of the development of organizations. This article attempts to assess how activity
in the digital environment on the example of the state bodies of the Republic of Tatarstan is interconnected with
the needs of citizens and their assessments of the effectiveness of the state in the relevant areas.

The hypothesis of the research. In modern conditions, citizens’ activities are increasingly moving into the
digital environment and concord with the Internet activity of specialized state organizations, which creates
qualitatively new opportunities and tools to increase inclusion, public involvement in ongoing government
projects and programs, as well as expands the potential of social dialogue, crowdsourcing and contributes to
strengthening social well-being.

The main idea of the research is to try to quantify the correspondence of digital processes (processes occurring
in the information environment) with real processes in the field of public administration, and on this basis to
determine the policies and programs of state bodies in the Internet environment.

Keywords: reputation, reputation capital of the region, Internet reputation, digital space, information society,
information space, government agencies.

References

1. Manaman H.S., Jamali S., Aleahmad A. Online reputation measurement of companies based on user-
generated content in online social networks // Computers in Human Behavior. —2016. — No. 54. — P. 94-100.

2. Raithel S. & Schwaiger M. The effects of corporate reputation perceptions of the general public on
shareholder value // Strategic Management Journal, 36(4). —2014. —P. 945-956. — URL.: http://dx.doi.org/10.1002/
smj.2248/ (date accessed: 15.12.2021).

3. Safiullin M.R., Grunichev A.S., Elshin L.A. Methodical approaches to assessment of the impact of the
reputation capital on investment processes in the region (On the example of regions of the Volga Federal district) /
Humanities and Social Sciences Reviews. —2019. — Vol. 7. — No. 5. — P. 840-846.

4. Meyer J.W. & Rowan B. Institutionalized organizations: Formal structure as myth and ceremony // American
Journal of Sociology, 83(2). — 1977. — P. 340-363.

5. Peteraf M.A. The cornerstones of competitive advantage: A resource based view. Strategic Management
Journal, 14(3). — 1993. — P. 179-191.

6. Safiullin M.R., Pavlova Kh. A. The reputation capital of the region and the features of its formation // Kazan
Economic Bulletin. — Kazan, issue 2 (52), 2021. — P. 66-73.

7. Safiullin M.R., Pavlova H.A. Assessment of the reputation capital of the territory // Bulletin of the Economic
Scientific Society of Students and Postgraduates: Interuniversity Student Scientific Journal = Bulletin of students’
economic scientific society / edited by E.V. Martynova, a specialist in the research of the Anatoly Sobchak MBI. —
St. Petersburg: Publishing House of the MBI, 2021. — No. 57. — P. 143-145.

8. Safiullin M.R., Paviova H.A. Reputational capital of the territory in the assessments of key stakeholders //
Electronic Economic Bulletin of Tatarstan. — 2021. — No. 3. — P. 32-37.

9. Kurbangaleeva D.L. Reputation economics: a new research paradigm in the era of digitalization // Kazan
Economic Bulletin. — No. 4 (48). — 2020. — P. 5-8.

10. Statistics of website traffic of ministries and departments that are part of the Government of the Republic
of Tatarstan. — URL: https://open.tatarstan.ru/reports/categories/10172169/reports/30199.

11. Website of the Center for Advanced Economic Research of the Academy of Sciences of the Republic of
Tatarstan. — URL: https://cpei.tatarstan.ru.

114 HNHpopMannoHHBIE TEXHOJIOTHH



