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OKOHOMUYECKAS TEOPUA

YIK 330.101.5

I'H. ICMATHJIOBA,
KaHOuoam 3KOHOMUYECKUX HAYK, OOUEHm,
Kaszanckuii (Tlpusonscckuii) gpedepanbHulii yHusepcument

NMPUYNHHO-CNEOCTBEHHbBIE CBA3U
M3MEHYMNBOCTU KAYECTBA TOBAPOB U UX TPYNNMNPOBKA

AHHOTaNUsA. AKTYyaTbHOCTh TEMBI UCCICIOBAHMS ONPENCISICTCS TEM, YTO TPYIITUPOBKA CIIOCOOCTBYET JTyd-
[IeMy [TO3HAHUIO TOBAPOB areHTaMM PbIHKA, U HEJOCTATOUYHOH M3y4eHHOCTBIO MPOOJIEMbl Ka4eCTBEHHOM TpyII-
mupoBku. OIHAKO TPYIIAPOBKE TOBAapa MEPEMEHHOTO KAauyecTBa BCE CIIe HE YACISIETCS JOHKHOTO BHUMAHUS,
a UMEIOIIasICs HeroJHast HH(GOpMaIus 0 CBOWCTBAX TOBAPOB pa3dpocaHa 1o pa3HbIM UCTOYHUKAM, HEAOCTYITHBIM
MHOTHM TOTPEOUTEIISIM.

BBelieH TepMUH «IPYIIIMPOBKA IIEPEMEHHOTO KaueCcTBay, ONpe/esieMblil Kak pa3/elieHue TOBApHOro Habopa
[0 TPYIIIHPOBOYHBIM IIPH3HAKAM Ha OTICIBHBIC MOATPYIIIHI 10 OCOOCHHOCTSIM U3MCHIMBOCTH Ka4eCTBa.

PackpbIThl IPUYKMHBI [IEPEMEHHOCTH Ka4eCTBa TOBApOB, (GOPMHUPYEMbIe B IIPOLIECCE MPOU3BOJICTBA U MOTpPe-
OJIeHUsI, 3aKITIOYAIOIINECS B TOM, YTO, BO-IIEPBEIX, B IPOIECCE IPOU3BOCTBA TOBAPHI ITIOIBEPIKEHBI OTKIIOHCHHM
OT MapaMeTPOB KayecTBa MaTepHalioB, MonyhadpruKaToB, MOIPEHIHOCTH U3TOTOBICHUs, COOPKH, KOHTPOJIS, KO-
TOpBIE MPHUBOJT K U3MEHCHHIO KaYeCTBA; BO-BTOPBIX, KAUECTBO CAMUX IPOU3BOJCTBEHHBIX (PAKTOPOB 3aBHCUT
OT BO3JICHCTBHUS CPEIbL; B-TPETHUX, Y KAXK/Or0 HHMBUIYaIbHOTO TIOTPEOUTENISI €CTh CBOE OLICHOYHOE CYIKICHUE
0 Ka4ecTBE TOBAPa, 4TO SIBJIETCS MPUIMHON pa3dpoca OLEHOYHOTO 3HAYCHUS KaUyeCTBA PHIHOYHON COBOKYITHOCTH
norpeduTeIen.

[pennokeHa TpymNIUpOBKa TOBAPOB 110 CIEAYIOIIUM KadeCTBCHHBIM IIPH3HAKAM: UCIIOIB30BaHHE TOBapa 10
Ka4eCTBY; HICHTUYHOCTh COYCTAHHUS KaYeCTBa TOBAPOB; IIPOBEPSIEMOCTh Ka4eCTBA TOBAPOB; HAOOP KAYe€CTBEHHBIX
XapaKTePUCTHK; B3aUMOICHCTBHE [ICHBI Ka9eCcTBa TOBapa i OOraTcTBa MOTPEOUTEINEH; IPUBSI3KA KO BPEMEHU — Od-
MUPOBAHHbLE TOBAPBI, TeOrpadUUECKOH MECTHOCTH — HPOCMPAHCMBEHHbLE TOBAPBI, B3AUMOJICHCTBHE CO CPe/oil

WA MEPOM — KOHMUH2eHmHble TOBAPbI; IU(PPOBBIC TOBAPBI IPOrPAMMHO-U3MEHSIOIIEIOCS KauyeCcTBa.
KuioueBble cjioBa: TOBaphl IEPEMEHHOTO KayeCTBa, IPYIITUPOBKA, KiacCH(UKalus, KaueCTBEHHAsT HEOIHO-

POOAHOCTD.

AKTyanpHOCTb TEMBI UCCIIEIOBAHUS OIIPENEs-
€TCsl TEM, UTO TPYIIITUPOBKA CIIOCOOCTBYET JTydIlIe-
My IO3HaHMIO TOBApOB areHTaMu pblHKA. OQHAKO
TPYNIHUPOBKE TOBapa MEPEMEHHOT0 KayecTBa BCE
ellle He YAENsIeTCsl JOKHOTO BHUMAHMS, a UMe-
IOIAsiCsl HEToJIHAsT MHQOpMalus O CBOMCTBAax
TOBapoOB pa3OpocaHa IO pa3HBIM HCTOYHHKAM,
HEJIOCTYNHBIM MHOTUM moTpeburensm. Hampu-
Mmep, npodeccop B.M. INanpniepun u ero coaBTo-
pBI B y4eOHUKE TI0O MUKPOIKOHOMHKE, 0TOOpaskast
KpPUBBIE PacXOJ0B DHIeJsl Ha TPeX COOTBETCTBY-
Omnx rpa(pm(ax, YKa3aJii Ha HaJIM4YU€ HOpMaJib-
HBIX, HEKAYECTBEHHBIX U BBICOKOKAUECTBEHHBIX
ToBapos [3]. UccnenoBanusi TOBapoB EpPEMEHHO-
ro KauecTBa HOOEJIEBCKUX JIaypeaToB COAEPKATCS

B NEPEBOAHBIX M3/IaHUSIX, KOTOpPbhIE OBUIM BBIIMY-
HieHbl emie Oosee AecsATH JieT Tomy Hazan: JIk.
Axeprnod, onuchIBasi MOJEIH PA3TUIHBIX PHIHKOB
— TOZIepKAHHBIX aBTOMOOWJIEH, Tpyaa, cTpaxoBa-
HUS U JIp., BBIIEIHUI TOBAPBI, Pa3IUYAIOLIUECs 110
rpazauusM kadectBa. OHU OTHOCSTCS K TpyIIie
TOBAPOB JUCKPETHO H3MEHSIOLIErOCsl KauyecTBa.
[IponaBiubl Akepioda pa3nu4aroT eIUHHUIIBI TOBA-
POB C pa3HbIMM I'PaJALUAMHU, a IOKYIAaTEIN 3HAIOT
JUIIB 00 MX BEPOSITHOCTH, HO HE 3HAIOT, K KaKoh
rpajaliud OTHOCUTCS Ta WM WHas eaununa [1];
K. Tupoib, uzyydasi IOBTOPHbIE MMOKYIKH, JEJIAET
BBIBOJI, YTO OHHU IO3BOJISIFOT IMOTPEOUTENSIM KOH-
TPOJIMPOBATh Kau€CTBO, OLEHUTh KayecTBO IPO-
JyKTa Ha OCHOBE coOcTBeHHOro ombiTa. [1o ero

JKOHOMUYECKAS TEOPHS
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MHEHHUIO, «HH3Kas IIeHa MOXXET OBbITh CHUTHAJIOM
BBICOKOTO Ka4eCTBa, €CJIM OHA MpPHUBIEKaeT OO0JIb-
miee 4Huciao MoTpeduTeneii, yemM BBICOKas IIeHA
toBapa» [17]. Axepnod u Tupons, camu TOoro He
0CO3HaBasi, MPOAEMOHCTPUPOBAIN (hOpMUpPOBAHKE
Y TOSIBIIGHUE HA PBIHKE HOBOM TPYIIBI TOBAPOB,
a MMEHHO TOBapOB IMCKPETHO H3MEHSIOIIETOCS
KadecTBa. Takum 00pa3oM, pacCMOTPEHHBIE HAMU
pUMeEpPbl TOATBEPKAAIOT HAJTHYNE Ha PHIHKE HO-
BOI TPYIIIBI TOBAPOB — TOBAPOB NEPEMEHHOTO Ka-
gyecTBa. B pesynbrare aHanusa 3THX NMPUMEPOB U
onpenensiss MHTEPBAIbl U3MEHEHHs MEePEeMEHHOMN
BEJIMYMHBI KAY€CTBA, Mbl MOJKEM C YBEPEHHOCTBHIO
OTMETHUTh, YTO TOBAp MEPEMEHHOI0 KauecTBa MO-
KeT OBbITb BO BCEX ITHX YKa3aHHBIX CTaTrycax —
JTUCKPETHOTO U HEMpPEpPBIBHOIO KavyecTBa WIIN
3aJJaHHOTO B OIpeJeNeHHbIX Tpananusx. [Ipen-
JaraeMasi HaMHu TPYIIIIUPOBKAa TOBAPOB O3HAYAET
00beMHEHNE MHOXKECTBA TOBAPOB B IMOTPYIITHI
M0 BBIOpAHHBIM IpPU3HAKAM, OMPEACTSIONINM HUX
KaueCTBEHHBIC pa3inyus Mexay coboif. Kak us-
BECTHO, KaYE€CTBEHHbIE INPU3HAKUA BbIPAKAIOTCS
HEYNCIIOBBIMH 3HaueHUsIMA. OHHU TIO/Ipa3IeNsioT-
Csl HA aJbTEpHATHBHbBIC, aTPUOYTUBHBIE U TOPSI-
koBbIe [ 15]. ImeroTcst paboThl 10 KitacCupuKaIiuu
Omar, 1 HanOoJee MoTHAs CBS3aHa C TOBapaMU IIH-
POKOTO TOTpeOJIeHUsI, KOTOpPBIE MPHOOPETAIOTCS
KOHEUHBIMHU MOTPEOUTEISAMU JUIS JIMYHOTO T0JIb-
30BaHUsA. K HUM OTHOCSATCSI TOBaphl MOBCETHEBHO-
ro crpoca, IpeaBapUTeIbHOTO BHIOOpA, 0COO0T0
cripoca u naccuBHOrO cnpoca [8]. [lonasnsroiiee
OOJIBIIMHCTBO Ki1accu(UKALUN BBITOTHEHO MO KO-
JMYECTBEHHOMY IPHU3HAKy TOBapoB. B omimume
OT W3BECTHBIX HAMHU IMpeIyiaraeTcsi TPYIIUpOB-
Ka, OCYIIECTBIsieMasi 1O TPHU3HAKYy H3MEHYHBO-
ctu KadecTBa. [log kauecTBEHHON TpyNIIUPOBKOM
TOBapoB Oy/ieM MOHMMATh PACHpEAETICHUE BCETO
MHOXKECTBA TOBApOB MEPEMEHHOIO KayecTBa IO
YCTOMYMBBIM TOIMHOKECTBAM, OCYIIECTBIISIEMOE
M0 KAY€CTBEHHOMY IPU3HAKY.

B cBA3M ¢ HEOOCTATOYHOW H3YyUYEHHOCTHIO
MpoOJeMbl Kaue€CTBEHHOM TPYNIUPOBKU TOBapOB
NPEAJIOKUM CIEIYIOUIYI0 TPYNIUPOBKY. ToBapbl
MIEPEMEHHOTO KayeCcTBa IPYNIUPYIOTCS MO CIETY-
IOIIMM TPYIITHPOBOYHBIM MPU3HAKAM:

1. TpynnupoBka MO MPU3HAKY UCTOIB30BAHUS
TOBapa mo KauecTBy. [Ipon3BeeHHbIE TOBAPHI IO
CBOMM KayecTBaM pa3eNAloTCs Ha JBE OONbIINE
TPYIIIBI, ONpEeesieMble THIIAMH TOTpeOuTeneit:

KOHEUHBIE TOBAPHI IIMPOKOTO MOTPeOIeHus — A
VIOBJIETBOPEHUSI TOTPEOHOCTEH TOTpeOuTENeH,
Y TOBaphl MPOU3BOJCTBEHHOTO HA3HAUCHHS — IS
MIPOU3BOJICTBA JApyroro Hooro Topapa. Ilo 3Toii
MPUYMHE OHU 00pa3yroT 1Be OONBIIUE TPYIIIHI —
noTpeOuTeILCKHE TOBApHI (consumer goods) U Ka-
UTaTbHBIE TOBapHI (capital goods) mepemeHHOTO
KauyecTBa:

a) nompebumenvckue mMmoeapvl B PE3ybTaTe
oOMeHa M3bIMAIOTCS U3 MPOU3BOACTBEHHOTO MPO-
recca, mepexoasT B cepy NoTpeOIeHHs U B aTb-
HelmeM noTpedisiroTesi coOcTBeHHUKaMu. B Te-
OpPETHYECKOM IUIaHE B IpOIecce MOTPeOICHHS
OLICHMBAETCSI WX Ka4eCTBO, YCTAHABIMBACTCS
LIEHa, OTIPEEIIIeTCSI CTOUMOCTD, TIOTPEOUTEIbHAS
CTOMMOCTb U MEHOBasi CTOUMOCTb H T. I1., KOTOPbIC
rpaduuecKy aHATU3UPYIOTCS Ha TUIOCKOCTH Kade-
CTBa U KOJIMYECTBA TPEXMEPHOTO MPOCTPAHCTBA;

0) kanumanvHvle MoO8apvl — MOCIE UX TPOU3-
BOJICTBA €III€ OCTAIOTCSI HEIOCPEACTBEHHO B che-
pe TpPOM3BOACTBA WM Yepe3 PHIHOK pPecypcoB
BHOBb IIOCTYHAalOT B MPOM3BOACTBEHHBIN MK
B Ka4€CTBE CBHIPhS, MaTepuaita, HHCTPyMEHTa WU
TEXHOJOTHYECKOH OCHACTKH ISl M3TOTOBJICHUS
Jpyroro HoBoro ToBapa [12].

Takoii ToBap B TEOPETUUYECKOM IUIAHE IEPBO-
Ha4yaJIbHO HCCIIEAYETCs Ha TUIOCKOCTH LIEHBI U Ka-
YeCcTBa Ha NPEJIMET YCTAHOBIICHHS [ICHBI Ka4eCTBa
OJTHOM eZTMHUIIBI (OJTHOTO) TOBApa, a 3aTEM Ha IJI0-
CKOCTH IICHBI KOJMUYECTBA aHATH3HPYIOTCS TaKUe
KaTeropuu, KaK CIpoc, MPeJIOKESHNE, paBHOBEC-
Hasl [IeHa ¥ paBHOBECHBII 00beM. JlaHHbIH 1o1X0/
MO3BOJIICT BBISICHUTH B3aUMOJICHCTBHS M B3aUM-
HBIE CBSI3M TPEX KaTeropuil ToBapa — IIEHBI, Kade-
CTBa U KOJIMYECTBA.

Jlns w3ydeHus: mpoOjeM NEepEeMEHHOCTH Ka-
94eCcTBa TOBApPOB YIOOHO MOCTPOWTH TAOIHILYy TO-
BapoB M BozneicTBuil (tadm. 1). [lo Beprukamu
TaOJIUIBI PACIOIOKHAM BCEBO3MOXKHBIE TOBApHI,
a 110 TOPU30HTAJIN — BCEBO3MOYKHBIE BUJIbI BO3/ICH-
CTBHH B MpoLIecce MOTPeOIeHuUs TOBAPOB.

Dakmopuvl npouzeo0cmea Kak NPUdUHA nepe-
MeHHOcmu Kayecmea. B mpouecce mponu3BOACTBa
TOBaphbl TOJIBEPKEHBI OTKJIOHCHHUSIM TapaMeTpoB
KadyecTBa MaTepHUalioB, OIy(haOpHUKaTOB, TOTPEIII-
HOCTH M3TOTOBJICHHUSI, COOPKU, KOHTPOJSI, KOTO-
pble MPUBOIAT K M3MEHEHHIO KauecTBa. KauecTBa
CaMHX TPOM3BOJICTBEHHBIX (PAaKTOPOB 3aBUCIT OT
BO3JICHCTBHS CPENBI.

6
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Oxenmyamayuonnvle gakmopul. K sxcrmmya-
TAIlMOHHBIM (paKTOpaM OTHOCSATCSI BO3JICHCTBHUS
BHEIIHEH Ccpeapl, MPOLECChl XpaHEHUs, TpaHC-
MOPTUPOBKH, MEXaHUYECKHEe, KIMMAaTHYECKHUE,
panuanoHHble W OMOJOrMYEeCKHe BO3/IEHCTBHA,
KOTOpBIE OoJiee 1eTaabHO HCCeI0BaHbl B paboTax
[13, 21, 23]. Bce 3Tu BO3IEHCTBUS CHIDKAIOT Ha-
JACKHOCTDb M BbI3bIBAIOT U3MCHCHUA B IMapaMeTpax
KauecTBa TOBAPOB.

Dakmopbl y0oseiemeopenHocmu nompeoume-
JISl KAK NpUYUHA UBMEHEHUsl Kauecmeda mosapos.
VY KaxJ0ro0 WHIUBUYyaJIbHOTO TIOTPEOUTEIIS €CTh
CBOE OLIEHOYHOE CY>KACHUE O KaueCTBE TOBAPA, UTO
SIBJISIETCS] IPUYMHOM pa3dpoca OIEeHOYHOTO 3HaYe-
HUS Ka4eCTBa PHIHOYHOM COBOKYITHOCTH MOTPEOU-
TeJieH, KOTOPBIM MpeACTaBIseT COOOW PasHOCTH
MEXy HanOOJIBIIINM 1 HANMEHBIITUM 3HAYCHUSIMHU
KauecTBa. PHIHOYHBIE CHUTHAJBI, pacHpoCTpaHsie-
MBbI€ TIOTPEOUTEISIMHE, SBJISFOTCSI TpHYUHAME (Hop-
MHUpPOBaHUs pa3zdpoca KauecTBa KakJOoro ToBapa.
A motpeOuTensiMu pa3dpoc B Ka4ecTBE BOCIPH-
HUMACTCA KaK PbIHOYHBIC TaHHBIC TOBapa. KpOMe
TOTO, OTPEOUTEIH TIOABEPIKEHBI BIMSHUAIO peKia-
MBI, TApaHTUI IPOU3BOAUTENIEH O KaUeCTBE TOBapa
Y UMHJDKA TIPOU3BOJIUTENS, YTO, B CBOIO OYepelb,
BJIMSIET Ha OTpe/ieTieHHe HHTepBajia pa3dpoca phi-
HOYHOTO KadecTBa ToBapa. [l03ToMy Ha pbIHKE TexX
WJIN UHBIX TOBApPOB HOTpe6I/ITeHI/I SABJIAIOTCA I1OJTY-
YaTenssMU KauecTBa. PEIHOUHBIE CUTHAIBI, TEOPHUS
KOTOpBIX pa3paboTaHa HOOENEBCKUM JiaypeaToM
M. Cnencom [10], Taxke SIBASIOTCS ONpPEAEISIO-
MK (akTopaMu U3MEHEHHsI KauecTBa. Takum

o0pa3oM, MO BIMSHHEM BBIIICTIEPEUUCICHHBIX
BO3JICHCTBUI TOBapbl CTAHOBATCS HOCHUTEIISIMU
MIEPEMEHHOI0 Ka4eCTBa.

2. I'pynmnupoBka Mo MPU3HAKY HUJCHTUYHOCTH
codyeTaHMs KadyecTBa TOBapoB. ToBapsl MO HIEH-
TUYHOCTH COYETAaHUS KayecTBa O0Opa3yroT JBe
MOATPYTIIBI: KAYECTBEHHO OTHOPOAHBIE (OTHOPO/I-
HOCTh — homogeneity) ToBapbl, SIBISIOLIUECS HO-
CUTEJISIMU [TOCTOSTHHOTO Ka4eCTBAa, U KAY€CTBEHHO
HEOHOPOAHbIE (HEOTHOPOAHOCTh — heterogeneous
goods) ToBapwl, SABISAIONIMECS HOCUTEISIMHU Tepe-
MEHHOTO KauecTBa:

a) KauecmeeHHo 00OHOPOOHble Mmosapsl. Beene-
HUE B DKOHOMHUYECKUU aHalu3 KaueCTBEHHO OJl-
HOPOJHOTO TOBapa HMCTOPHYECKH OBLJIO CBSI3aHO
C HCIIOJIb30BaHUEM JIOMYUIeHUs 00 OJHOPOIHO-
CTH, YTO COOTBETCTBYET OI'PAaHUYEHHUIO OCHOBHOI'O
MOCTyJIaTa HEOKJIACCHYECKOW 3KOHOMHUKH O TO-
CTOSIHCTBE KayecTBa (M30Ka4€CTBO), CBA3aHHOI'O
C MPHUHLIUIIOM ceterisparibus (¢ JaT. «IIpu TPOUnX
paBHBIX ycioBHsX»). OH TO3BOJISIET HW30JIHPO-
BaTh B3aMMOCBSI3b MEXAY JIByMs NEPEMEHHBIMHU.
Hanpumep, aHanmn3 KpuBOW CIpoca MOKa3bIBAET
BIMSIHME HM3MEHEHMS LIEHbl NPOJIyKTa Ha BEJU-
YUHY CIIPOCA Ha 3TOT MPOAYKT MPH IOMYyLICHHUH,
YTO BCE «IPOYHUE YCIOBUSA» (KAaYECTBO, IOXOIBI,
BKYCBHI U T. [.), BIUSIOLIUE HA CIPOC, OCTAKOTCS
HeusmeHHbIMU [14, 20]. Kpurtnueckuii ananus
JOTYIIEHUS PUHIUIA IIPU POYUX PABHBIX YyC-
JIOBUSIX» MpeNCcTaBieH B crartbe [5]. Ilpumepom
OJTHOPOZHOIO TOBapa SIBISIETCS CTaHAApTH30BaH-
HBI TOBap, BCE €IMHUIBI KOTOPOTO IMOJHOCTHIO

Tabmuma 1

[IpuynHbI NEPpEeMEHHOCTH Ka4yecTBa TOBapoB, popMupyeMblie B poueccax
NMPOU3BO/ACTBA, 00MeHa U MOTpedIeHHs
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3aMEHSAIOT Jpyr Jpyra. OTO NPOLYKT, KOTOPBII
MOKyTaTento 0e3pa3anyHo, Y KOT0 MOKyNarhb, Mpu
YCIJIOBUY OIMHAKOBOM IIEHBI. TaKOBBIMHU SBIISIOTCS
3aracHbl€ 4acTu U MPoY.

CornacHO 3TOMYy OIpaHUYEHHUIO, OJHOPOJI-
HbI€ TOBaphl HEPA3JIMYUMBbI MEXAYy COOOH Kak
CO CTOPOHBI «IPOU3BOAMUTENEH — IPOJABIIOB»
(producer — seller — PS), Tak U cO CTOPOHBI
«moTpeduTeneil — ToOKymareiei» (consumer —
buyer — CB), 4TO TaKkXe SIBISETCS OrpaHUICHUEM
0 HEpa3IUIMMOCTH. B nanpHeimeM Hamu OymyT
MCIIOJIb30BAThCSl YKa3aHHBIE BBIIIE COKPAIICHUSI.
PS n CB npuHUMalOT pelieHusi 0 TOM, 4TO Kade-
CTBO TOBapa MmocTosHHO (v = const). [logoOHbIi
MOJXO/, C OJHOM CTOPOHBI, YIPOILIAET 3KOHO-
MHUYECKUM aHaIu3 TaKUX KaTeropuii, Kak CIpoc
U MPENJIOKEHUE, a ¢ JPyroid — MOpOKIAET yXONI
oT peann3ma. B TeopeTuyeckoMm acnekre 3TH CO-
KpalleHusi 03Ha4aloT TOJIKO TO, YTO JOCTUTHY-
ThIE PE3yJbTaThl TEOPUHU MPOUCXOAAT Oiaromaps
CHIKEHHUIO peaju3Ma LIeHbl, Ka4yeCTBa, BEJINYUH
cIpoca M MpeJUIoKEeHHsI, HO TPU COXPAaHEHUU CU-
CTEMHOCTHU TEOPHUH;

0) xauecmeenHo HeOOHOPOOHblE MOBAPbLI, KO-
TOpBIE O3BOJISIIOT OTPEOUTENSIM U IPOU3BOIMTE-
JISIM UX pa3inyaTh. JBOMIOLNS U pa3BUTHE TEOPUN
TOBapa MOTYT OBITh PEaTU30BaHbI U JOCTUTHYTHI
Onarofapsi BBEIEHUIO B DKOHOMUYECKUH aHAIM3
MOHSATHS TIEPEMEHHOTO KayecTBa, 4yTo OyaeT mpu-
BOJIUTh K CHI)KEHHUIO CHJIBI OTpaHUYeHHs] 00 Ofi-
HOPOJHOCTH TOBapa. ITO 03HAYAET TOJIBKO TO, YTO
HEOOXOAMMO BBECTH B SKOHOMHUYECKHUI aHaIHu3
TaKOU TOBap, KOTOPBIN SBIIAETCS HOCUTEIIEM TTEepe-
MEHHOT0 KauecTBa. KauecTBEHHO HEOJIHOPOIHBIM
TOBAp — 3TO U €CTh TOBAP NIEPEMEHHOIO KauecTBa
(v = variable). B pamkax KoHIeNIIUU TEPEMEHHO-
ro KayecTBa OJAHOPOJIHBIM TOBap BBICTYHAeT KaK
yacTHBIA ciydaid. Ha Ham B3mIsAl, CHUOKEHUE Ta-
KOTO CHJIBHOTO OIPAaHUYEHUs, KAK OJHOPOIHOCTb,
ObUIO JOCTUTHYTO B PE3yJIbTaTe BOJIOLUHU U pa3-
BUTHSI CaMOW IKOHOMHUKHU 3HaHM. COBpEMEHHYIO
HSKOHOMMKY T10 psITy TPU3HAKOB I10 MPaBy MOXXHO
CUUTaTh YKOHOMHUKOW 3HAHUU [4], B KOTOPOH MBI
BcTpeuaeMm PS u CB, Bnajetonmx 3HaHUsIMU O T1e-
peMeHHOCTH KadecTBa ToBapoB. PS u CB ceronus
CIOCOOHBI OOHAPYKUBATh, OICHUBATH W PA3JIH-
4yaTh KAauECTBEHHBIEC PA3INYUs MEXIY TOBApPAMH.
Heonnopoansie ToBapsl MOTYT ObITh OIpaHUYEH-
HBIMH, HO HE COBEPILIECHHBIMU 3aMEHUTEISIMU IPYT

Apyra, U JUIs KaXJOTo M3 TOBApPOB CYIIECTBYIOT
COOCTBEHHBIE KpPHUBBIE CIpOca U MPEIOKEHUS,
orpezensiomue ero neHy. @upMbsl MOTYT BBIITY-
CKaTh JIOCTaTOYHO OJIU3KYIO, 110 CYTH, TPOIYKIIHIO,
HO AU EepeHITUPOBaTh €€ C MOMOIIHI0 PEKIaMBbl.
B pesynbrare npoaykuus ¢ Touku 3peHust CB mo-
JKET cTarb HEOAHOPOoAHOU. C NIPYyroil CTOPOHBI,
KOTJ[a TOBApBI, peJIaraeMble MPOU3BOAUTEISIMU
(mpomaBIiaMu) Ha TAHHOM pBIHKE, HE OOJIaaroT
MOCTOSTHCTBOM Ka4eCTBa, TO TaKUE TOBAphI TAKKe
MPEACTABISAIOTCS HEOTHOPOIHBIMHU.

3. I'pynnupoBKa 1o MPU3HAKY IPOBEPSEMOCTH
KauecTBa ToBapoB. K 3Toi rpymme oTHOCSATCS TO-
Bapbl, KAYECTBO KOTOPHIX MPOBEPSEMO JI0 UX IO-
KyIKd (TOJIOBHBIE YOOpHI, ofexa, o0yBs). O ma-
pameTpax KayecTBa WM XapaKTEpPUCTUKAX TOBapa
NOTPEOUTETH Y3HAIOT TOJIBKO TOCIE €r0 MOKYIIKH
(mprMepoM SIBJISIETCS KOHCEPBUPOBAHHAS THIIIA).
KauecTBO Takux TOBapOB TPYIHO MPOBEPSIEMO HITH
MIPOBEPSIETCS PEIKO JIaXKe MOCIIe UX MOTpeOIeHus
(;rlekapcTBa, 3yOHBIC TTACTHI), OHU 00pa3yIOT TPYII-
Iy MPOBEPSIEMBIX TOBAPOB (experience goods) [19,
22, 24]. K ocHOBHBIM TIpo0OIeMaM, BOZHUKAIOIITUM
B Tpollecce UX MNOTpeOsIeHusi, MOKHO OTHECTH
MoJTydeHue OT (GUPM JTOCTOBEPHON HH(MOpMAIUU
0 KayecTBe, a B ITOM Cily4yae oOecrnedeHHe Io-
BTOPHBIX ITOKYTIOK ITOTpeOHUTEIeM TpeOyeT, YTOObI
(UPMBI TOICPIKUBAIN JIOCTUTHY THIH YPOBEHbB Ka-
9YecTBa M HEYXY/ALICHUE CBOCH peryTainy.

4. I'pynnupoBKa 1o NMpu3HaKy Habopa Xapak-
TepUCTUK. TOBapbl MOXKHO TPEACTABUTH KaK Ha-
00p CIenyIONMX XapakTepUCTUK: OPOpMIICHUE,
KaueCTBO, MECTO MOJOXEHHUS, BpeMs, IOCTYII-
HOCTh, HaJu4He y moTpedureneil uHopmanuu
0 CYIIECTBOBAHMHU TOBapa M ero kadectne. Kax-
I TOoTpeOuTeNlb Kiaccuuupyer ToBap IO
HabOpy ero XapakTepUCTHK. YUHUTHIBas MOTEH-
[UAJIbHBIC XapaKTEPUCTUKH TOBapa, MOXHO II0-
CTPOUTH €r0 MOJENb M ONHCaHue. DTOH mpobie-
Me OBbLIN MOCBSIIEHBI PaOOTHI psiJia SKOHOMHUCTOB,
B TOM YHCJIe 3HAYMMBbIe paboThl J. UeMOepauHa
[17] u K. JlankacTepa.

5. I'pynmupoBka Mo MPU3HAKY IIUTEIBHOCTH
nosib3oBaHus. K naHHON Tpyrnne OTHOCSTCS To-
Bapbl TEPEMEHHOTO KauecTBa KPAaTKOCPOUYHOTO
U JUIMTEIILHOTO MoJb30BaHus. Kak u moobie apy-
T'He TOBaphl, OHU B pe3yNbTare 00MEeHa CTAHOBSATCS
COOCTBEHHOCThIO TOTpeOuTeNst (OTAETHHOrO ue-
JIOBEKa, IOMOXO03s1icTBA U (PUPMBI) — BEIIBIO WIIN
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o0beKkTOM moTpedneHus. PaccMorpum moTpebu-
TEJIbCKUE U KAITUTAJIbHBIE TOBAPhI KPATKOCPOUHO-
IO MOJIb30BAHUS, CPOK CITY>KOBI KOTOPBIX HCTEKAET
cpa3y MocJje MX MOTPeOJIeHUs WM MOCTYIUICHUS
B mpou3BoAcTBO. OHU B pe3yabrare oOMeHa yke
MepeluId B CTaTyC BEUIM M B Ipolecce MOoTpe-
OJeHus1, KaK BCAKHE BEIHU, MEPEXOJAT U3 OJHOTO
KadyecTBa B Jpyroe, T. €. YTPauMBaIOT KayeCTBO.
Kak um3BecTHO M3 (GMIOCOPCKOTO MCTOIKOBAHUS
Belleil cormacHo mpodeccopy Keapony, «mex-
Iy BCEMH BeUIaMH TIPOBOJSATCS OIpeeeHHbIE
I'paHullbl, 3a IpEAcIaMH KOTOPBIX BCIIW WJIA SAB-
JICHUSI CTAHOBSATCS YK€ YEM-TO JIPYTUM, «OTPH-
LAIOTCS», TEPSIIOT CBOIO MPEXHIOW mnpupoay [7].
M3meHeHne kauecTBa BEId €CTh KOPEeHHOe H3Me-
HEHHE CaMOM BEIllH, €CTh TIPEBPAIEHUE B IPYTYIO
Bemib». UTo KacaeTcst moTpeOUTETbCKUX TOBAPOB
— HaIllpuMEp, €1a, OKa3biBas BJIUAHUC HA OPraHU3M
YenoBeka, obecneynBaeT eMy kH3Hb. Ena mpe-
BpallaeTCsi B SHEPIHI0, JaBasi YeJIOBEKY YyBCTBO
CBITOCTH W OlIyIieHue cuibl. KanutanbHelid TO-
Bap, MPEBpaIIasCh B MPOU3BOACTBEHHBIH pecypc,
B TEXHOJOTMYECKOM IMpoIlecce MPOM3BOACTBA
MEPEXOANUT B «TEJ0» HOBOro ToBapa. Eciu roBo-
PUTH O MOTPEOUTENbCKUX M KalMTAJIbHBIX TOBA-
pax janmutenbHOro mnosb3oBaHus (durable goods),
NoTpeOIsieMbIX Ha TPOTSHKEHHHM OTHOCHTEIBHO
AJIUTEJIIBHOIO BPEMEHU — B TCUCHUC HCCKOJIBKUX
MECSIIEB W JIET, HAIPUMep, TeJIEeBU30pax, [IBEH-
HbIX MalllMHax, aBTOMO6HJI5[X, TOKapHbIX CTaHKaXx,
TEXHOJIOTHYECKON OCHACTKE, TO KaYeCTBO KaXJ0-
o U3 HUX Cpa3y U IMOJTHOCTBIO HC U3HAIIHMBACTCA
M OCTAeTCsl B MHTEpBaJIe KaYeCTBEHHON TOTHOCTH
ToBapa K morpebienuto. KauecTBo m3mensercs
B IIpejiesiaXx MHTepBaia. «B mpexenax rpaHull WH-
TepBaja, KAYeCTBEHHO PAa3JIEeNAIOIINX BEIH, BELb
BCE €IIe COXPAHSIET CBOE KauecTBO. 3a MpeenaMu
TpaHMIl BEIlb yTPAYMBAaET CBOE KaY€CTBO U Mpe-
BpalllaeTcs B APYTYIO Bellb. [ paHUIIBI BEIIEH WITH
UX OIIPEACTICHHOCTDb HAXOAATCA BHYTPHU CaMUX BC-
e, BBIPAXAIOT UX COOCTBEHHYIO, BHYTPEHHIOIO
npupony... Ha 3ToM OCHOBaHMM MOXKHO CKa3arb,
YTO Ka4yeCTBO €CTh BHYTPEHHSS TPaHMIA BEIH,
IIO3BOJIAOIIAsA OTACIISATE €€ OT BCEX Bemeﬁ ApPyro-
TO po/la W OTOXKACCTBIATH (MIECHTU(DHUITUPOBATH)
C BelllaMH OJTHOTO ¢ Hero ponay [7]. Takum oOpa-
30M, TPaHUIBl MHTEpBaJla KayecTBA, B KOTOPBIX
TOBAp COXPAHSET CBOIO MPHUPOY, OTIPENEISIIOT €T0
BHYTpEHHHUE CBOIcTBa. KauecTBO M CBOWMCTBO —

3TO HE OJHO W TO >ke. KauecTBo HeoThemieMo
OT BEUIM: €ro W3MEHEHHE O3Ha4aeT HW3MEHEHHUE
CaMOM BEIlM; CBOMCTBO K€, HAIPOTHUB, CBA3aHO
C OTHOIIEHHEM Belu K ApyruM Bemiam. Kommue-
CTBO €CTh TaKasl ONPEIEICHHOCTh BEIllH, KOTOpast
MIPOTUBOIIOJIOKHA €€ KaYeCTBEHHON CTOPOHE: U3-
MEHEHHE KOJIMYEeCTBA HE M3MEHSET CaMOil Belly;
MOCJICIHSST OCTAeTCsl TOM K€ BELIBI0 HECMOTPS
Ha TO, YTO MeHseTcs ee BennuuHa. [TosTomy TO-
Bap B IpeleNiax HMHTEpBaJia TOJHOCTH KauyecTBa
BBIPQ)KAET €ro OTHOCUTEIbHYIO YCTOHYHBOCTB,
BHYTPEHHIOIO IIEIOCTHOCTh M eauHCcTBO. Konu-
YeCTBO TOBapa BBIPAKAET M3MEHUYMBOCTH €T0 Cy-
IIECTBOBAHUS IPYU HEM3MEHHOCTH KaueCcTBa CaMo-
ro toapa. [1o9TOMy KOIMYECTBO €CTh BHEIIHSSA
CTOpOHA TOBapa, €ro BHEIIHSS ONPEIEICHHOCTb.
DKOHOMHUYECKasl MIPOTUBOIIOJIOKHOCTh KaTerOpHii
KauyecTBa M KOJIMYECTBA TOBapa 0OHApYKUBAETCS B
CaMOM XapakTepe OTPaKaeMbIX UMM W3MEHEHHUH.
KonuuecTBeHHbIe M3MEHEHHSI B €IUHHIIAX TOBapa
MIPUBOJAT K TIOCTETIEHHBIM U3MEHEHHUSAM KadecTBa,
KOTOpBIE€ CBSI3aHBI CO CIIPOCOM U MPEIIOKEHUEM
ToBapa. Taike OTMETHM, YTO IMpaBHJIa MPOJAKU
TOBApPOB JUIUTEIBHOTO IMOJIB30BAaHUS TPEITYyCMO-
TpeHsl nocranoBieHuem lIpasurtensctea PO [11].

6. I'pynmupoBka 1o MNpU3HAKY B3aUMOJICH-
CTBHUS IICHBI KauecTBa TOBapa W OorarcTaa Io-
tpebureneit. Ilo Oromxkety morpebuteneil Bbl-
JeNAI0TCA 1B TPYMIBI TOBAPOB — HOPMANbHbIE
U uHgepuopHvle (HETOTHOIICHHBIC, HU3IIUE,
HU3KOKauecTBeHHbIE). ToBapsl  HA3BIBAIOTCS
HOPMaJIbHBIMH, €CJIM CIPOC Ha HUX HE yObIBaeT
¢ poctoM noxoaa (3p¢eKT moxoaa MPOSIBISICTCS
B POCTE CIpoca, MEXAY POCTOM CIIpoca U ypOB-
HEM JI0X0/la B3aUMOCBSI3b TOJIOKUTEIbHAS) WU
ANACTUYHOCTH CIpPOCa MO JOXOAY MOJIOKHUTEIb-
Hasl, 4TO O3HAYAET, YTO MO0 MEPE BO3pACTAHUS J0-
Xo/1a mokynarenu (moTpeduTenn) mpuoOpeTaroT
OosbIee KOIM4ecTBO ToBapoB. Eciiu B ToBapHOM
MHOXKECTBE BCE TOBaphl SBISIOTCS HOPMAaJbHbBI-
MH, TO TOTJa CIIPOC Ha HUX TAKXKE HA3BIBACTCS
HOpMaJbHbIM. K 3TOM IpyIirie Mbl OTHECEM TaKXKe
anmutapHbie ToBaphl (elitist good). CuHOHMMOM
AHUTAPHBIX TOBAPOB SABJISIOTCS TOBAPHI POCKOIIIH.
VY Takux TOBapOB 3JIAaCTHYHOCTH CIPOCA IO J10XO0-
1y BBICOKasi U OOJIbIIE €AMHUIIBI, T. €. IIPU POCTE
JI0X0J1a CTIPOC HA HHUX pacTeT B OojbIlei crere-
HH, yeM caM J0xoi. Dddekr noxona y nadepu-
OPHBIX TOBAPOB OTpHUIIATENbHBIN [14].
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7. I'pynnupoBKa MO TPU3HAKY MPHUBI3KUA KO
BPEMEHH, Treorpauueckoil MECTHOCTH W TpH-
3HaKy B3aUMOJICHCTBHS CO CPENOW WU MHUPOM:
KOHMUH2eHmHble TOBApbl, NEPEMEHHOCTb Kaue-
CTBa KOTOpPBHIX OOyCJIOBJIEHa BO3JIEHCTBHEM Ha
HUX NPUPOJHON MIIM 3KOHOMHUYECKOW Cpelibl, YTO
HEKOHTPOJHMPYEMO CO CTOPOHBI IOTpeOuTeneii;
oamuposannbie TOBAPbl, IEPEMEHHOCTh KauecTBa
KOTOPBIX OIpPENeNseTCs] MPUBA3KON KaXI0To TO-
Bapa U3 MHOXXECTBA K OIPEIEICHHOMY MOMEHTY
BPEMEHU; NpOCMPAHCmEeHHble TOBAaphl, pPacIo-
JIO)KEHUE KOTOPBIX MPUBS3aHO K ONPEIEICHHOU
reorpaduaeckoit MecTHOCTH. IMEIoTCs puMepbl
OPOOHOT0 00CYKACHUS CYIIIHOCTH ATOM I'PYTIIbI
TOBapOB, KOTOPBIE COfepKarcs B y4eOHUKE Mpo-
nBuHYTOro ypoBHs A. Mac-Konemna [9], a Takxe
B pabote O. ManmnuBayna [20].

Teopus 1eHbI CIIpOca U MPEATIOKESHHS YKa3aH-
HBIX TOBAapOB CBs3aHA C YCJIOBUSIMH HENpe/cKa-
3yeMOCTH M HEKOHTPOIUPYEMOCTH TMPUPOTHOMN
¥ DKOHOMHYECKOW Cpelbl, 4TO MOXKET OBITh 00-
YCIIOBJICHO COCTOSIHUEM SKOJOTMU WM MHOXE-
CTBEHHOCTBIO CAMHUX TOBapOB, KOTOPT NOTpeOHTe-
neit u pupm.

8. I'pynmupoBka 1Mo KaueCTBEHHOMY MPH3HAKY
1 (hU3HUECcKOM peasn3yeMOCTH: BCE TOBAPBI MOXK-
HO Pa3JeNnuTh Ha J[B€ OOJbIINE IPYIIBI MaTepu-
aJbHO-BEILECTBEHHBIE ((PU3MUECKH peann3yeMble
U KaueCTBEHHO OCS3aeéMble) M HEBEIIECTBEHHBIC
(Ka4eCTBEHHO HEOCS3aeMO, HeMaTepuabHOMI
¢dbopmbl) ToBapsl. MarepuanbHble TOBApHl Xapak-
TEPU3YIOTCS 1IEHOM, KaueCTBOM M KOJIMYECTBOM.
UM mpucymyn ¢usmueckue W MOTPEOUTETHCKUE
cBoiicTBa. KavecTBO MarepualibHBIX TOBapOB
dbopmupyeTcs B pe3yabTraTe B3auMOJICHCTBUS Clie-
Iyronux (akTopoB: TpeOOBaHUH K TapaMmeTpam
KadecTBa CO CTOPOHBI MOTpeOuTenel, 6a3 cpas-
HEHUs, Mep KauecTBa, (haKTOPOB MPOU3BOJCTBA,
BKJItO4ast pabouyro cumiry mnpowusBogutens. [lo-
CeqHsIsl KaKk Obl «KPUCTAIM3YyeT» HUX B Kaue-
CTBEHHBIE TTapaMeTpsl ToBapa. [Ipeanonaraercs,
qToO MaTCpHaHBHBIfI TOBAp ABJIACTCA HOCUTCIEM
KadecTBa. IIpu 3TOM KayecTBO MPOM3BOAMTENS
B IIpOLiecCe MPOU3BOICTBA MEPEXOUT B KAUYECTBO
ToBapa. Kaxxaplii mapaMeTp KadecTBa Ompesesis-
eTCsl KaK MPOTHO3MpyeMasi BEIMYWHA, KOTOpas
YCTaHABIMBAETCS B PE3yNbTaTe aHajln3a PHIHKA
U PBIHOYHBIX CHUTHAJOB, 4TO Oojiee MmoapoOHO
rccienoBano B Hamieil cratee [6]. Ilpenmaraem

CJIEyIOIIee OIpeIeIeHne TEPMUHA «MaTeprab-
HBII TOBap MEPEMEHHOTO Ka4eCcTBa» — 3TO OJiaro,
MPOU3BEICHHOE ISl 0OIIECTBEHHOTO ToTpediie-
HUS, TIPUHUMAIOIIEe MaTepUaNIbHYIO GOPMY U SB-
JISIOMIEeCs] HOCUTENIEM KauyecTBa, ONpeIesieMOro
(I)I/ISI/IIICCKI/IMH BCIIMUYNHAMMU.

9. I'pynnupoBka nUGPOBBIX TOBAPOB MO IMPH-
3HaKy MPOrpaMMHOTO W3MCHEHUS KavyecTBa.
K s10ii rpymnme oTHOCATCS crenyronme HupoBbe
TOBApbI: ayAn0-, BUACO- U TCICTCXHHUKA, KOMIIbIO-
TepHasi TeXHUKA, COTOBBIC Tele(OHBI, KOMIAKT-
Hbple (oToammaparsl, IEKTPOHHKA IS CIOpTa
¥ TypHu3Ma, YMHBIC 9achl U OpacieTsl, nudpoBbIe
UTPBI, TpOrpaMMupyeMas ObITOBas TEXHUKA, CH-
CTEMBI TEIUIBIX TTOJIOB U T. 1. PaccMoTpuM Bee 310
Ha mpuMepe MoOumibHOTO TenedoHa Apple. Mo-
OWIBHBIA TENePOH OTHOCUTCS K pa3psly MHO-
FO(I)YHKLII/IOHaHBHBIX TOBApPOB — BBICTYyIIAA KakK
TOBap MEPEMEHHOT0 MPOrPAMMHO-YIPABIIEMOTO
KaueCcTBa, OH OJJHOBPEMEHHO (DYHKIIMOHUPYET KaK
qacel, TenedoH, kommac, GoTokamepa, yKa3areib
noroJibl, 2JICKTpPpOHHAA KHHUIA, CPCACTBO OILIATHI,
HaBUrarop u T. 1. [lomoOHBIE TOBAapbI OTHOCATCS
K 11U poBoil SKOHOMHKE (BeO-, MHTEPHET-DKOHO-
MHKE, JIEKTPOHHON 3KOHOMMKE). JlaHHBIM TOBa-
paM IpUCYLIH JETKOCTh U BUPTyalibHOCTh. K TOMY
K€ OHM TOYTH HE HYXJAIOTCS B CBHIPbE, CIOCO0-
Hbl MTHOBEHHO M IVI00AJILHO nepcaaBarb MU IIC-
pemerarh OOJbIINE MAacCUBBI MHPOPMAIIMH, YTO
00eCIevnsIo MOAbEM «HEMAaTePUAILHOTO KalnTa-
mu3may. [lo pesynsraTaM mpoBEeICHHOTO aHAIN3a
MPEIJIOKUM CIICAYIONIEe ONPEICIICHHE MOHSATHUS
TEPMHUHA «HEMATEPUAIbHBIA TOBAp MEPEMEHHOTO
KauecTBa» — ATO 01aro, MpOM3BEICHHOE sl 00-
[IECTBEHHOTO MOTpeOseHus, He NPHHHUMAIOIIee
MarepHuaIbHON (POPMBI, KAYECTBO KOTOPOTO OIpe-
nensiercs He(pU3MYeCKUMH BeTMYMHAMM, 3aBHCS-
IIMMH OT Ka4eCTBa €ro MPOU3BOJIUTENSA. Y OJHUX
Orar, mpenHa3HaYeHHBIX Ul OOIIECTBEHHOTO T10-
TpeOJIeH s, TPOIECC UX MPOU3BOJICTBA MOXKET CO-
BITaJaTh C MPOIIECCOM UX MOTpeOiIeHus (YCIyTH),
ay Ipyrux — HeT (ueHHsle Oymaru, uapopmarus,
3HaHUs U J1p.). [lepemeHHOCTH KauecTBa HeMare-
pHUanbHOrO TOBAapa HAIPSIMYIO 3aBUCUT OT U3Me-
HEHHS KauecTBa €ro MpOU3BOJMUTENS, HOCUT WH-
CTUTYLIMOHAJIBHBIN XapakTep, MNpeCTaBIISIOLINN
co00if cTIoco0 MBINUICHUS MMOTPEOUTENEH o OT-
0opy (akTopoB KauecTBa, U3BMEHUYHNBOCTh KOTOPBIX
U TIOPOXKJAET €ro MepeMEeHHOCTb. JlOmoIHUTENb-
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HBII MaTepuan Mo paccMarpuBaEMON TEME MOXK-
HO HaWTu B crarbe aBropa [6]. CormacHo [pax-
JTAHCKOMY KOJZIEKCY, TIOHSTHE «HEMaTephaIbHbBIC
0Js1aro» SIBISICTCSl COOMpPATENIbHBIM, OTHOCSIITUMCS
K caMoMy OJary.

BriBoaBI

Hamu BBeieH TEpMUH «TpYIITUPOBKA IEPEMEH-
HOTO KauecTBa», ONPEAEsIEMbIi Kak pa3jieieHue
TOBAapHOTO Habopa IO TPYNIHPOBOYHBIM IPH3HA-
KaM Ha OTJIeJIbHbIE TIOATPYIIIBI 10 OCOOCHHOCTSIM
W3MEHYMBOCTH KadyecTBa. PacKphITBI NpPUYHHBI
MEPEMEHHOCTH KauecTBa TOBApOB, (HOPMUPYEMbIE
B IpolleCC€ MX IPOU3BOACTBA M MOTPEOJICHUS.
[Ipennoxkena rpynmupoBKa TOBApOB MO CIIEAYIO-
LM KadyeCTBEHHBIM IPHU3HAKAM: MCIIOJIb30BaHUE
TOBapa MO KAa4E€CTBY; MJIEHTUYHOCTh COYETAHUS
Ka4yecTBa TOBAapOB; IPOBEPSIEMOCTh KayecTBa TO-
BapoB; HAOOP KAYECTBEHHBIX XapaKTEPUCTHUK; B3a-
MMOJICHCTBHE 1IEHBI KauecTBa ToBapa 1 OorarcTaa
norpebuTesnei; NpuBsi3ka KO BpEMEHU — 0amupo-
6aHHble TOBAPHI, reorpapuUecKoil MECTHOCTH —
npocmpaHncmeeHHvle TOBaphbl, B3aUMOJEHCTBHE CO
CpeNol WM MUPOM — KOHMUH2EHMHblE MO8apbl;
M pOBBIE TOBAPHI TPOrPAMMHO-U3MEHSIOLIETOCS
Ka4yecTBa.
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CAUSE AND EFFECTIVE RELATIONSHIP OF VARIABILITY
OF QUALITY OF GOODS AND THEIR GROUPING

Abstract. The relevance of the research topic is determined by the fact that grouping contributes to better
knowledge of goods by market agents and insufficient knowledge of the problem of qualitative grouping. However,
due attention is still not paid to the grouping of goods of variable quality, and the available incomplete information
on the properties of goods is scattered across various sources that are inaccessible to many consumers.

The term “grouping of variable quality” has been introduced, defined as the division of a commodity set
according to grouping characteristics into separate subgroups according to the characteristics of quality variability.

The reasons for the variability of the quality of goods, formed in the process of production and consumption,
are revealed, which consist in the fact that, firstly, in the production process, goods are subject to deviations from
the quality parameters of materials, semi-finished products, errors in manufacturing, assembly, control, which
lead to a change in quality; secondly, the quality of the production factors themselves depend on the impact of
the environment; thirdly, each individual consumer has his own estimated value of the quality of a product or
a judgment about quality, which is the reason for the scatter in the estimated value of the quality of the market
population of consumers.

A grouping of goods according to the following qualitative characteristics is proposed: use of goods by quality;
the identity of the combination of the quality of goods; verifiability of the quality of goods; a set of quality
characteristics; the interaction of the price of product quality and the wealth of consumers; time reference — dated
goods, geographic area — spatial goods and interactions with the environment or the world — contingent goods;
digital goods of software-variable quality.

Keywords: goods of variable quality, grouping, classification, qualitative heterogeneity.
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PROBLEMS IN PREPARING AND IMPLEMENTING
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Abstract. The state’s general budget, in its simplest concepts and objectives, represents the state’s
work plans and programs that include achieving its economic and social objectives within the framework
of the economic and social roles played by various countries in the world, in addition to the primary role
of the private sector in the process of economic development. The budget is adopted in several stages
and trends, including traditional and systemic characteristics, planning systems, programming and
budgeting. The Iraqi budget was characterized by the inclusion of operating costs in general government
spending, which affected the volume of investment spending. The general budget in Iraq has faced many
difficulties and challenges during the implementation process, the most prominent of which was the
security instability, which had serious consequences for the failure to achieve budget goals, whether on
the operational or investment front. The Iraqi budget also suffered from a fiscal deficit from 2006 until
this year. The current research deals with the most important problems in preparing and implementing
the 2021 budget, which led to the disruption of financial and economic reform plans and the persistence
of the reform dilemma in the state’s general budget.
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Costs.

Introduction

The 2021 budget came under conditions of many
challenges, and among the most prominent of these
challenges are the repercussions of the financial
crisis and fluctuations in oil prices, as well as the
repercussions of devaluing the Iraqi dinar against
the dollar and the extent to which economic policies
are able to implement economic reform programs.
Among the objectives included in these programs
is the necessity of re-characterizing the role of the
state in the economy and society in accordance
with the economic and social implications of the
constitution, and working to implement them and
legislate the required laws. The Iraqi Constitution
0f2005 included many articles related to economic

and social affairs, which are considered as starting
points for describing the role of the state in the
economy and society, and among these articles is
Article (25) of the Constitution, which states: “The
state guarantees the reform of the Iraqi economy
according to modern economic foundations,
in a manner that guarantees full investment of
its resources, diversification of its sources, and
encouragement and development of the private
sector”.

It is clear from the content of this article that
the constitution has made the state’s economic and
social role a basis for stimulating the premises of
development and development, and the legislator
was keen to make the economic reform process

14
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that the state sponsored to take place according
to modern economic foundations and within the
framework of economic diversification policies in
which the state can participate in order to activate
the role of the sector in the process of economic
development [8]. This is a clear confirmation that
there should be an economic and social role for
the state in the process of economic development
combined with an active role for the private sector
in order to build a productive market economy
based on contemporary economic trends. What
is the share of the economic reform process in
the 2021 budget? Does the current political and
economic reality allow for a re-characterization
of the state’s economic and social role and the
enhancement of the developmental contents of the
public budget?

First: The budget and the economic
and social role of the state

The state’s general budgets had no economic
importance in light of the classical economic
approach that prevailed before the crisis (the Great
Depression) 1929-1932. The private sector in
capitalist countries had the appropriate investment
environment and conditions to achieve growth
and economic development without the need for
state economic intervention during the industrial
renaissance experienced by many European
countries during the eighteenth and nineteenth
centuries. Hence, the state’s finances were
described as “neutral” with regard to economic
issues and that the jobs that were entrusted to
it fall within the traditional functions of the
state in defense, maintaining internal security
and spending on the judiciary, which are non-
economic functions, and this stage culminated in
a complete dependence on the private sector in
the allocation of economic resources according
to the approach of economic freedom and the
hypothesis of competition and the ability of the
market mechanism to achieve economic balances
and avoid the occurrence of crises according to
the conditions provided for industrial capitalist
development in that era. However, the subsequent
developments in the structure of industrial
economic systems, especially after the depression
crisis of 1929, and the impact generated by
(Keynesian ideas) on the state’s general budget

having economic functions, have shown the urgent
need for the state’s economic role, not in the sense
of the economic dominance of the public sector
as it was prevalent [3]. Under the central socialist
model before the dissolution of the former Soviet
Union or some totalitarian economic models,
but rather in the sense of employing the state’s
economic capabilities to support the private sector
and enable it to build and develop a productive
market economy through which it can increase
investments, sustain growth and development and
create more jobs and jobs within the framework of
productive activities which should be undertaken
by the institutional frameworks of companies
in carrying out production activities in order to
increase and diversify national production and
enhance competitiveness in the markets [1].

There was a conflict at the level of the global
economic system between the path followed by
the private sector according to the principle of
economic freedom and the market mechanism, and
the path followed by the public sector according to
the principle of satisfying needs and the planning
mechanism, as each path tried to prove its worth in
how to manage and allocate economic resources
and achieve social welfare through two extreme
development models: the free traditional capitalist
model and the traditional central socialist model
[11]. The traditional socialist model, according to
what was applied in the former Soviet Union, was
characterized by extreme centralization that did not
give way to private economic activities, which led
to curbing individual initiatives and not benefiting
from the elements of the market. The efficiency
inherent in the activity of the private sector, while
we find that the strict traditional capitalism that
tried to curb the economic and social role of the
state and the absolute bias of free economic activity,
has also contributed to generating many problems
and difficulties that resulted from the failure of the
market to meet an important aspect of economic
and social needs, especially in developing
countries that are in dire need of an economic
role for the country. To support the private sector,
provide services and social benefits, and support
investments in infrastructure, as well as the state's
need to collaborate with the private sector in order
to encourage it to increase its contribution to the
productive commodity sectors [5].
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Hence, the conflict between the public sector
and the private sector has eased since the eighties
of the twentieth century, after the collapse of the
former Soviet Union, as the logic of dialogue and
the language of economic interests became more
present and acceptable to the countries of the
world compared to the logic of political conflicts
and the Cold War that prevailed. In the context of
this situation, there has become an acceptance of
the economic and social role of the state within
the framework of its functions in providing what
are known as public goods and the failure of the
market in certain areas of investment with high
social benefits and implications, in return for the
success of the market economy in investment
fields that require the application of commercial
standards and the removal of distortionary prices
in order to reach high levels of creativity and
production efficiency. Hence, the success of the
market system in many aspects and the success of
the state in other aspects has resulted in a developed
model of partnership between the public sector
and the private sector, which has become, in light
of contemporary economic data, a third path in the
process of economic and social development that
all countries of the world need in formulating their
economic policies according to conditions and
development needs.

It has become possible to distribute roles and
jobs between the state and the private sector, yet
such a distribution has been denied to the state
its ability to work economically according to the
commercial standards of a market economy on
the grounds that state ownership is essentially
social benefits and public services, and that the
state’s practice of economic activity represents
competition displacement of the private sector
from important economic activities, in addition
to the fact that the prices of state goods represent
a distortion of commercial market prices. In fact,
such a trend did not differentiate between project
ownership and project management and was based
on the premise that whoever owns the project is the
one who manages the project, while the issue of
separation between ownership and management of
economic projects has taken a wide space in light
of the industrial market economies themselves,
through the enormous expansion The role of
private shareholding companies in advanced

capitalist economies, as we find that the managers
of these companies are not the shareholders who
are the real owners of the companies, and therefore
ownership can mean financing projects or owning
fixed assets in them. Alternatively, the provision of
fixed assets and the separation between ownership
and the mechanisms that are followed in the
management of projects in accordance with the
standards of the commercial market. Such a view
would make economic activities in the market
system not a monopoly of the private sector, as
the modern trend of state investments is within
what is known as the “private domain”, which
represents state property designated for obtaining
revenues, especially in developing countries that
have resources. Financial, it has become based on
mechanisms for partnership between the public
sector and the private sector that would help to
separate the ownership and management style,
which tends towards strengthening the principles
of the market economy and providing better
conditions to benefit from the capabilities of the
state and the capabilities of the private sector in the
process of economic development, and this is what
modern methods have addressed for privatization,
which has become more interested in privatizing
project management and ensuring its work in
accordance with the rules of the market system,
and not necessarily ending state ownership in all
fields and economic activities.

In light of this, the economic activities
practiced by the state have been integrated into
its general budget through channels of nutrition
and the opposite financial relations between
what is allocated to government investments
and sovereign wealth funds, and the financial
returns generated by these activities contribute to
diversifying sources of public revenue to reduce
the deficit in cases of crisis and scarcity, as well as
to benefiting from the financial surplus in cases of
financial abundance.

Second: The mixed economy and the
expansion of the economic and social role
of the general budget

The acceptance of the logic of partnership and
economic cooperation between the economy of
the state and the economy of the private sector
has played a major role in the crystallization and
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emergence of what is known as the mixed economy
and the establishment of many countries around
the world by the establishment of sovereign wealth
funds and governmental investment institutions,
especially in most oil-producing countries, which
represent government investments integrated with
economic activities in a market economy system.
Also, such a development in the economic role of
the state has helped to form mechanisms for public-
private-partnership (PPP), according to what is
known as (BOT) Build-Operate-Transfer within
the framework of a contemporary development
path of a market economy. Through which the
oil resources and the general budget in the rentier
oil countries have become an important role in
government investment activities in support of
economic diversification policies and the role
of the private sector in the process of economic
development. The method of joint industrial
projects (the mixed industrial sector) also comes
within this framework of the development of the
relationship between the state economy and the
economy of the private sector [10]. The principle of
partnership between public and private investments
is based on a premise based on the availability
of an attractive investment environment and a
sufficient amount of transparency and integrity in
the disposal of public money through the state’s
partnership with professional investors and solid
companies, in accordance with legal legislation
and government contracts that do not prevail on
corrupt practices and the private interests of the
influential groups in decision centers.

The mixed economic system that combines the
two traditional patterns (planned economy and
market economy) has become the most applicable
to the reality of the prevailing economic systems,
which include a joint relationship between the state
economy and the private sector economy, in light
of the multiple patterns of market economy and
the degree of state intervention and participation
in affairs. In economics, the idea of a mixed
economy is based on the possibility of applying
market economy standards regardless of the nature
of the ownership of the means of production and
the degree of proportionality between private and
public ownership, in the presence of a margin
of planning and directive activities practiced
by the state, and the separation between project

management and market economy standards and
the ownership of the means of production [4].

In this context, the mixed economy model
has become a realistic situation that bears many
distinctive features that helped to find appropriate
solutions to the conflict between the state economy
and the private sector economy, and the most
prominent of these features are:

1. The multiplicity of patterns and methods
of market economy according to the degree and
nature of the economic and social role played by
the state in its economic system, in proportion to
its conditions, development needs and the nature
of its political system.

2. The possibility of combining the method of
planning, directing and economic organization
with the application of market economy standards,
even within the framework of the state's economic
projects and joint projects with the private sector.

3. Coexistence between public and private
ownership of the means of production and
maximizing the use of economic resources and
capabilities owned by the state, and economic
resources and capabilities owned by the private
sector.

4. Activating the role of the private sector
in the process of economic development and
strengthening the role of the market economy in
countries those are in dire need of developing their
economies through the state’s economic role in
participating in investment projects, bearing risks
and granting incentives to investors to attract local
and foreign investments.

5. Develop methods and mechanisms of
partnership between the public sector and the
private sector, as well as developing methods
of joint projects that contribute to encouraging
and attracting investments in many economic
fields. The experience of mixed industrial sector
projects is one of the secretions generated by the
mixed economy system in many development
experiences in the world.

The inevitability of an economic and social role
for the state in light of contemporary economic
developments has given impetus to the economic
and social functions that should be carried out by
the state’s general budget, not only in terms of the
volume of allocated funds, but the most important
aspectis the outputs and developmentachievements
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resulting from these allocations A real one, free
from waste and corruption. In the case of rentier
oil states, the general budget has become a mirror
reflecting the power of oil and its impact on the
macroeconomic variables in the national economy,
either towards strengthening the rentier situation,
wasting resources and underdevelopment of the
economy, or towards the approach of economic
rationality and rationality in employing the power
of oil in enhancing the budget’s capabilities and
its economic and social implications. , and the
governance of its revenues and expenditures in
the interest of achieving sustainable development
and advancing the welfare and progress of society
[6]. To what category does the general budget
in Iraq belong among the budgets of the rentier
oil countries? The financial features without the
economic and social features constituted a clear
sign in Iraq's budget, which made it special feature.

Third: The financial features
of the general budget in Iraq and its low
economic and social implications

Over the past years, the federal budgets of
Iraq have witnessed a clear focus on the financial
aspects and an increase in the demand for funds
without achieving their close connection with
development needs. The behavior of preparing and
implementing these budgets was characterized by
a number of features, including the following: -

1. The continuous increase in the volume of
financial allocations and the decrease in the outcome
of developmental achievements | the economic
and social realization of these allocations, as these
expenditures increased from (20,145,100) trillion
dinars in 2004 to (105,569,687) trillion dinars in
2019. These allocations reached their climax in the
2013 budget with a value of (138,424,608) trillion
dinars [1,8] during the boom in oil prices that
exceeded (120) dollars per barrel before the shock
of the drop in these prices occurred at the end of
2014, which indicates the extent to which financial
allocations are linked in budgets Federal in oil and
its revenues and the extent of focus on financial
considerations in privatization and government
spending not directed by development goals and
the results of economic achievements. In this
regard, the inflation of financial allocations in the
budget and the expansion of exchange operations,

with the scarcity of development achievements
resulting from them, would cancel an important
condition of the conditions that must be met in the
term (general budget) and make it just a piece of
paper for financial revenues and expenditures.

2. The absence of the idea of (financial
surpluses) no matter how much oil revenues are,
and not resorting to isolating a certain percentage
of these revenues, especially in the stages of a price
boom and increasing global demand for oil, and
investing them in investment areas that increase
public revenues and diversify sources of income
and wealth, in light of the expansion of uncontrolled
financial budgets for the federal budgets and the
absorption of more financial allocations without
taking into account the standards of absorptive
capacity necessary to implement these allocations
and considerations.

3. Focus in preparing budgets on the concept
of (the planned default deficit), which is related
to the expansion of the size of the financial
allocations in a way that exceeds the proceeds of
planned revenues. In this regard, we point out that
preparing the budget according to the principle
of planned deficit is an acceptable case in order
to guard against the possibility of a decrease in
revenue, and it is a principle followed in most
countries in the world, but the increased focus and
attention on this aspect has become an encouraging
factor for the expansion of loans within the federal
budgets. The service of these loans appears in the
subsequent annual budgets in the form of payment
of installments and interest, the rate of which
exceeded (10) trillion dinars annually, at a time
when we find that such a size of the planned deficit
did not actually materialize except in a few certain
years. In most years, the actual realized revenues
were greater than the expenditures actually
disbursed at the end of the fiscal year.

All the federal annual budgets included different
percentages of the planned deficit, except for the
2004 budget, which was prepared in a way in
which the planned revenues exceeded the planned
expenditures. The increased attention to the planned
deficit when preparing budgets resulted in the total
hypothetical planned deficit in the annual federal
budgets reaching (259,233,764) One trillion dinars
during the period 2004-2019, and it was built on
the existence of this size of the hypothetical deficit,
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the government borrowing procedures included
in the budgets and the expansion of public debt,
and the associated annual financial benefits related
to the fulfillment of debt services represented in
installments and interests.

The budget execution accounts show a clear
difference between the planned hypothetical
deficit and the actual deficit and surplus through
the data related to the actual realized revenues
and their comparison with the actual disbursed
expenditures, as the data shows during the period
20042019, that there is no actual financial deficit,
except for a few years in which it was achieved
A limited actual deficit in the budgets (2009,
2013, 2014, 2015, 2016 and 2019), while the rest
of the years achieved an actual financial surplus
resulting from the superiority of the actual
revenues achieved at the end of the fiscal year
over the actual expenditures [2]. When an offset
is made between cases of actual deficits and cases
of actual surplus, we find that the outcome of an
actual financial surplus amounted to (54,031,134)
trillion dinars as a total for the period 20042019,
while the continuation of government borrowing
to cover the planned default deficit led to an
increase in the balance of the general government
debt, as The balance of the internal debt only
reached (38,331,500) trillion dinars at the end
of 2019 after it represented (41,822,900) trillion
dinars at the end of 2018 [12], with the exception
of external debts.

4. The expansion of the volume of current
operating expenses, which takes up the bulk of
the annual budget allocations, and the salaries
and wages paragraph constitute the largest part
of this expansion due to the increasing slack in
the governmental administrative body, and the
duplication and inflation of many elements of
these expenses in an unreal way, in light of the
low standards Productivity and performance
due to the lack of job opportunities outside the
government sector, which indicates the existence
of a real problem related to the current operating
expenses, which exceeded 70 % of the total public
expenditures. This expansion in operational
expenses has been accompanied by an increase in
the state of slack and an increase in the number
of employees and workers in the governmental
functional apparatus. Continuing to call for more

appointments due to the lack of job opportunities
and jobs in private economic activities as a
result of the failure of economic policies and
the low economic developmental impact of the
public budget in activating the role of the private
sector in economic diversification and reducing
unemployment problems in society, it is noted that
the inflation in current operating expenditures is
not only related to the expansion of the salaries
and wages section, but also to the extravagance
and lack of rationality in the financial allocations
of many other components of these expenses.
The main issue in the dilemma of operational
expenditures and their expansion in the federal
budgets is that this expansion is at the expense of
investment expenditures related to the formation
of assets from capital that compensate for the
depletion of oil reserves and the prospects of their
future depletion, in addition to the fact that such
an expansion in operational expenditures would
limit the role that should be exercised by the
general budget in the process of development and
economic diversification. What Iraq and a number
of other countries have followed is to continue to
apply the control budget and items that are among
the oldest budgets, and one of its characteristics
is that it is more interested in financial allocations
in light of the weak relationship between these
allocations and the development achievements and
social benefits that can result from them. However,
many countries that still depend on this type of
old budget are keen on developing the efficiency
of their budgets and increasing their effectiveness
towards creating more positive and productive
relationships between financial allocations and
the outcome of economic achievements and
social benefits achieved from them through the
governance and control of management procedures.
The finances used in the implementation of
budgets, as well as the adoption of (shadow
budgets) that include investment approaches for
projects and approaches to economic activities
that require government spending. While many
countries in the world have shifted towards
using modern budgets, such as the program and
performance budget and the zero budget, which
are considered among the most governed budgets
for budget implementation work, and are more
able to achieve correlations between budget
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inputs from financial allocations and their outputs
from projects and social benefits of development
feasibility that are commensurate with the amount
of money spent [7]. However, whatever the type
of budget in Iraq, the issue is not related to this
aspect only, but the most important aspect is the
extent of safety and discipline of the environment
of government expenditures and implementation
work related to these expenditures and that they
are free from waste and corruption practices, as
the results and achievements of the budget and its
development and social outputs remain linked to
the methods And the mechanisms through which
financial allocations are disposed of, whether with
regard to the current operating expenses that are
shrouded in many manifestations of waste and
extravagance, or investment expenditures related
to the conditions and problems of implementing
projects and government contracts, as well as the
lack of interest in feasibility studies for projects
and the application of qualitative specifications
in accordance with economic considerations and
standards related to cost benefit [9].

Fourth: The 2021 budget and
the continuation of the reform dilemma

The 2021 budget followed the same tracks
included in the previous years’ budgets, and this
is evident by reviewing some of the indicators
contained in this approved budget:

1. The financial allocations (planned
expenditures) amounted to (129,993,009,291)
trillion dinars, after the proposed amount was
within (164) trillion dinars, which indicates
the continuation of the inflation situation in the
financial allocations without taking into account
the circumstances of the financial crisis and what
it requires of rationalization and pressure on
expenditures [13]. Operating expenses amounted
to (90,784,147,584) trillion dinars, while
(29,608,861,707) trillion dinars were allocated
for investment expenditures, and this means
the continued dominance of current operating
expenses over the total financial allocations at a
rate of about (70 %), and the salaries and wages
paragraph constitute the largest part of this
percentage. The continuation of the expansion in
operational expenditures would lead to a reduction
in the share of investment expenditures necessary

for the state's development and reconstruction
projects, and the continuation of reliance on
external loans as a justification for the completion
of these projects. The reform paper indicates the
need to gradually reduce operating expenses in all
its components, of which the salaries and wages
clause constitute the largest part, by reducing
this paragraph from 25 % of the gross domestic
product to 12.5 % within three years [13,14].
However, this goal seems difficult to achieve
in light of the current economic reality and the
indicators contained in the 2021 budget, as it
requires, before achieving it, structural reforms
in the production sectors and activating the role
of the private sector in providing alternative job
opportunities [6]. It also requires financial reforms
in the budget structure, especially with regard to
the rationalizing and compressing the elements of
operational expenditures and gradually getting rid
of'the state of slack in the functional administrative
apparatus, in a way that contributes to improving
performance, increasing the productivity of
business and government jobs, and reducing
financial burdens on the public budget. With
regard to investment expenditures, its problem lies
not only in its low share in the budget, but also
in the weakness and inefficiency of the absorptive
energy in the implementation of the allocations,
and the problems related to government contracts
and the methods and mechanisms of project
implementation, which are problems that are not
far from the obstacles that prevent the achievement
of an effective partnership between the sector.
The government concerned with investment
affairs and other parties related to the affairs of
participation in projects and their implementation.
In addition, the continued low percentage of
investment allocations to the manufacturing and
agricultural sectors, as well as the development of
tourism projects, is one of the important obstacles
to the process of economic diversification and
motivating the private sector to participate in these
projects. Hence, reforming this aspect is of great
importance in order to enhance the role of the
budget in government investments, which should
be based on economic standards in spending,
achieving real developmental achievements, and
reducing cases of reluctance and failure that afflict
investment projects.
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2. The planned revenues amounted to
(101,320,141,984) trillion dinars, with oil revenues
estimated at (81,171,112,500) trillion dinars, and
non-oil revenues estimated at (20,149,029,484)
trillion dinars, meaning that the proportion of non-
oil revenues became estimated at 20 % of the total
revenues there is an increase in this percentage
compared to what it was in previous budgets.

Oil revenues were based on a hypothetical
oil price of (45) dollars per barrel, and this price
is very conservative in light of what oil prices
have reached at the present time, as (Brent price)
reached more than (60) dollars, and it was possible
to raise the hypothetical oil price to (50) dollars in
order to increase revenues and reduce the budget
deficit.

3. Planned default | this deficit amounted
to (28,672,867,307) trillion dinars, and like all
previous budgets, we note the continuation of
generating such a volume of hypothetical deficit,
which is often not achieved at the end of the fiscal
year, but often there is a financial surplus resulting
from the difference between the hypothetical oil
price and the actual achieved oil price. As well as
the inability of government agencies to achieve full
implementation of the planned financial allocations.
And if we take one aspect, which is that the average
oil price during 2021 will be in the range of (60)
dollars as the actual price, there will be no actual
deficit at the end of the fiscal year, even assuming
the ability to achieve full implementation of the
planned financial allocations, and revenues remain
Non-oil unchanged. The existence of this size of
the planned deficit in the 2021 budget has created
a justification for the continuation and expansion
of holding public loans from local government
banks and external parties, which amounted
to about (20) foreign bodies for the purpose of
financing the planned deficit in the 2021 budget,
at a time when debt services allocations reached
In this budget (9,036,000,000), one trillion dinars
is needed to pay the installments and interest
on previous debts. The budget also included the
continuation of external borrowing from a number
of international agencies and banks, amounting
to about (23) other external financing bodies for
the purpose of financing investment projects for
the account of the ministries and governorates,
while the revolving balance for the account of

the Ministry of Finance from the previous year
amounted to only one trillion dinars for the purpose
of contributing to covering the deficit in the 2021
budget.

Conclusion

Based on the foregoing, the continuation of these
problems in the preparation and implementation
of the budget would lead to the disruption of any
efforts for financial and economic reform and the
continuation of weakening the role of the state
and its general budget in the process of economic
development, as well as disrupting the role of the
private sector in the development and development
of the productive commodity sectors, and the
continuation of Iraqi markets’ dependence on
imported goods and materials.
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NMPOBJEMbI NP NOArOTOBKE U BbINONMHEHUA
PUHAHCOBOI'O BIOIXKETA UPAKA HA 2021 rof

AnHotanus. O0muii OI0KeT roCyIapcTBa B CBOMX IPOCTEHITMX KOHIETIIUAX U IENSIX MIPEACTABISET CO00H
IUTaHBI U IPOTrPaMMbI PabOTHI TOCYAApPCTBA, BKIIIOYAIOIINE B Ce0sl JOCTIIKCHUE er0 SKOHOMHYESCKHIX U COIHAIb-
HBIX IIeJIe B paMKax dKOHOMHYECKHX M COIHMATBHBIX POJICH, KOTOPBIC UTPAIOT Pa3IHYHbIC CTPAHBI MHpPA, B JI0-
MOJIHEHHE K OCHOBHOM POJIM YaCTHOTO CEKTOpa B MPOIECCe SKOHOMHYESCKOTO Pa3BUTHUS. BIOMKET MpuHUMAETCs
B HECKOJIBKO JTAaIlOB M HATPaBICHHUH, BKIIIOUAS TPAIUIMOHHBIC U CHCTEMHBIC XapaKTCPHCTHKH, CUCTEMBI TIIa-
HUPOBAHUsI, IPOrPAMMHPOBAHUS U COCTaBIICHHs Oro/pkeTa. Vpakckuil OI0MKeT XapaKTepH30BaJICs BKIIOYCHUEM
OTIEPAIIOHHBIX PACXOIOB B OOIINE TOCYTAPCTBEHHBIE PACXOIBI, UTO TOBIUSIIO Ha 00BEM WHBECTUIIOHHBIX pac-
x0710B. O0umii OromkeT B Mpake CTONKHYIICS CO MHOTUMH TPYITHOCTSIMU H IPOOJIEMaMH B IIPOIECCE OCYIIECT-
BJICHHUSI, HanOO0JIee 3aMETHOM M3 KOTOPBIX ObLTa HECTAOMIILHOCTD B 00JIaCTH O€301TACHOCTH, YTO UMEJIO CEPhE3HbIC
MOCTICICTBUS IS HECIIOCOOHOCTHU TOCTUYb OFOKETHBIX IIeJIei, OyIb TO Ha OMEPATHBHOM HIIH WHBECTUIIHOHHOM
ypoBHe. Mpakckuii OFDKET Takke crpanai oT OrpkeTHoro aedumurta ¢ 2006 1. mo 3toT roa. B Hacrosmem
UCCIICIOBAaHUU PACCMATPUBAIOTCS HAUOOJCe BaXKHBIC MPOOJIEMBI, BO3HHUKIIUE IPU MOATOTOBKE M HCIIOIHECHHU
Oropketa Ha 2021 1., KOTOpBIE MPHUBEIH K CPBIBY IUIAHOB (DMHAHCOBO-DKOHOMHUYECKHX pe(opM U COXpaHESHHUIO
JIUIIEMMBI peOpMBI B 00111eM OIOIKeTe ToCcyJapcTBa.

KuroueBoe cjioBo: o01muii Oro/pKeT, 00IIast SKOHOMHUKA, ASQUIUT OrOIpKETa, TOJO0BbIC (e/iepaabHble OrKe-
ThI, HHBECTHIIHOHHBIC 3aTPAThI.
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OCOBEHHOCTU BAHKOBCKOIO CEKTOPA
POCCUUCKOW ®EOEPALIU

AnHoTauus. bankoBckas cucrema Poccwuiickoii deneparuy, npeacTapisionas coOOH CIOKHYIO CHCTEMY
B3aMMOCBSI3aHHBIX JICHCTBYIONIMX B CTpaHEe OAHKOBCKUX YUYPEKICHUH, BKIIOYaeT OaHKU (YacTHBIC, TOCYAap-
CTBEHHBIE), KPSUTHBIC YUPESIKIACHUS U JPYTHUE XO3SUCTBYIONINE CyObEKThI, OKa3bIBAIOIINE OaHKOBCKHE YCIYTH
IOPHIMYCCKUM U (PU3NYECKUM JHIaM. B pamMkax Haireil cTaTbi MBI BBISICHIIIH, YTO B TeUCHUE mocaeqaux 10 mer
HaOJrOIaeTCA COKPAICHHE KOJTMYECTBA OAHKOB, YTO CBSA3aHO C SKOHOMHYECKUMH MIPUYMHAMH B CTPaHE, C JKECT-
kuMu TpeboBaHmIMU TTOMUTHKH LB P®. OcHOBHBIME HrpokaMy Ha pHIHKE OAaHKOBCKUX ycuyrT PO sBisrorcs
6anku c rocygapctBeHHbIM yuactueMm [TAO «Coepbank», I[TAO «bank BTb», AO «I"aznpombank», AO «Poc-
cenbxo30ank», AO «HKO “HKII"».

Ha ocnoBe mposenennoro SWOT-ananu3a 0aHKOBCKOH cucTeMbl P@D BBISIBICHBI CIENyIOIIME OCHOBHBIC
CUIIBHBIC €€ CTOPOHBI: MOJOKHUTENbHAS TUHAMUKA KallUTaxa KPSOUTHBIX YUPEKISCHHH; POCT 00beMa KPEeIUTo-
BaHUS; CHIDKCHHE 3aBHCUMOCTH OaHKOBCKOHM cHcTeMbl Poccun OoT MEXIyHapOAHBIX TUIATEKHBIX cucTeM VISA
u MASTER CARD; ycunenne 6aHKOBCKOIO Ha/i30pa; CHIDKEHHUE KItoueBoil craBku banka Poccuu.

K cnaObiM cTOpOoHAM MBI OTHECHIM: CHIKEHHE KauecTBa OAHKOBCKMX KPEIUTHBIX MOpTQerneii; yMeHbIICHHE
CIpoca Ha KPEAUTHI CO CTOPOHBI KPYITHBIX 3a€MIIHKOB, 0COOCHHO B MIEPUOJ ITAHAEMUH; POCT KPEAUTHBIX PHCKOB,
SIBIISTFOIIMXCS KITIOUEBBIMU B JICATEIILHOCTH OaHKOB. Takyke MbI OTPEICIIHIIN BOBMOXXHOCTH M YTPO3bl Pa3BUTHS

JACATCIBbHOCTH.

KnioueBble ciioBa: GankoBckuii cextop PXdD, ocHOBHBIE MTPOKM Ha pPBIHKE OAHKOBCKHX YCIYT, PEHTHHT,

SWOT-ananu3, cnabble U CHIBHBIC CTOPOHBIL.

bankoBckasi cucrema Poccuiickoii ®enepa-
MU — KITIOYEBasi OTPACIh PHIHKA, OXBATHIBAIOIIAS
OTPOMHBIN CHEKTP (PUHAHCOBBIX, JEHEHKHO-Kpe-
JTUTHBIX, PACYETHBIX, ACTIO3UTHBIX YCIYT.

bankoBckyto cuctemy PO Ha HacTosumil A1eHb
dbopmupytot bank Poccun n 338 kpenuTHBIX opra-
Hu3anui (1o cocrosiHuio Ha okTsOps 2021 1), U3
KOTOpBIX 231 KpeauTHas opraHu3ainus — 370 OaH-
KW ¢ YHUBepcaIbHOU juiieH3uei, 107 — ¢ 6a30Boi.
Yucno HeGaHKOBCKUX KPEAUTHBIX OpraHu3aluii Ha
JIAHHBIN TIEPUOJ] COCTABIISIET 35 yupekaeHuii [2].

HeoOxoammo oTMETUTh, YTO B MOCIEIHEE Bpe-
Mt Ha )OHE Y)KECTOUSHHS PETYIIATOPHBIX MEXaHU3-
MOB, TPOBEJCHHS KPEAUTHBIMH OpraHU3aIUsIMHU
BBICOKOPMCKOBAHHOM MOJUTHKH, a TAK)KE B CBI3U
C WHBIMH HapyUICHUSIMH HaONIOIaeTcs COKpalie-
Hue KonuuectBa ¢QyHkuuoHupyromux KO. Ecmu
paccMarpuBarh AMHAMUKY, TO B 2020 1. (¢ Hayana
roga) ObUTM OTO3BaHBI JIUICH3UN Y 36 KPEIUTHBIX
opranusaunuii, B 2019 . —y 28, 8 2018 . —y 57,
B 2017 . —y 51 [11]. C xaxapIM rooM cokparia-
eTcs KOJTMYECTBO OAHKOB, (YHKIIMOHUPYIOIIUX Ha
tepputopun Poccuiickoit denepanun [3].

PaccmoTpum aMHaMuKy AEMCTBYIOIIMX Kpe-
JUTHBIX oOpraHu3auudii 3a mnociennue 10 et
(puc. 1).

Heo0xommmo oTMETHTh, 9YTO OCHOBHBIMH TPH-
YUHAMU OT3BIBOB OAHKOBCKUX JIUIIEH3UI MOTYT
SIBIIATBCSL KPENUTHAs TIOJIHMTHKA, KOTOpas HMEeT
BBICOKHME PHUCKH i1 OaHKa, HEBBIIOJHEHHE Tpe-
OOBaHUI 3aKOHONATENHCTBA, & TAKXKE OCYIIECT-
BJICHME B paMKax OaHKOBCKOH JESITEIbHOCTH Te-
HEBbIX, COMHUTENIBHBIX onepauuii [4, 8].

[lo MHEHMIO CHEIMalIuCcTOB PEUTHHIOBOTO
arearctBa AKPA, KoJIW4ecTBO OTEUECTBEHHBIX
KPEIUTHBIX OpraHu3aluil OyaeT yMEeHbLIAThCs
B cpenHeM Ha 5-8 % B rox no 2024 r. Cokpa-
meHne OaHKOB CBS3BIBAIOT C DKOHOMUYECKUMU
MPUYMHAMH, TAKUMH, Kak 0aHKPOTCTBO, A€(OIIT,
No0poBOJIbHAS Cllavya JIMIEH3UH, CIUSHUE U TO-
momienue [2].

B pamkax Hamieii cTaTby Mbl TpOAHAIU3UPOBa-
11 30 OCHOBHBIX UTPOKOB Ha POCCUHCKOM OAHKOB-
CKOM PBIHKE B T€UEHHE MOcieaHuX 5 ner. B kaue-
CTBE KpUTEepUsl 0TOOpa KPyMHEHIINX POCCUHCKUX
0aHKOB OBUT BBIOpAaH OOBEM AKTHBOB, KOTOPBIH
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Puc. 1. lunamMuKa 1elcTBYIOIIMX KPeAUTHBIX opranuszanuii PO
3a 10 oTuyeTHBIX MepuoaAoB [3]

OTIpEJIeNsiCT BEJIMYMHY COOCTBEHHOTO KamuTaa,
BKJIaJIOB, MEKOAHKOBCKHUX KpeAUTOB. PelTuHr
10 u3 30 kpemuTHbIX opranmzaruii 3a 2020 r.
[IpE/ICTaBIIEH Ha pUC. 2.

BaxHO OTMETHTH, YTO 3a IIOCJCHHHE 5 JET
y OOJbIIMHCTBA OAHKOB MEHSAIOTCA TMO3MLIUU
B PEUTHHTE, OJJHU WTPOKU BBHIXOIAT U3 Tom-30),
Npyrue, Ha00OopOT, MOMNaal0T B CIIMUCOK KPYIHEH-
X OAHKOB TI0 00BEMY aKTHBOB.

ITAO Coepbanx

bauk BTE (ITAO)

bauk I'TIb (AO)

HKO HKIJ (AO)

AO "AJIb®A-BAHK"

AO "Poccensxo30aHK"

[TIAO bank "®K OtkpsiTre"
ITAO "MOCKOBCKHUIA. ..

[TAO "IIpomcBs3p0anK"

CrenyeT OTMETUTBh, YTO TAKHE OCHOBHBIE HTPO-
k1 OaHkoBckoro peiHka P®, kak [TAO «Coep-
06ank», [TAO «bank BTb», AO «I"aznpombank»,
HE TEpsIOT CBOMX MO3MLMU Jaxe B TEUCHHE TO-
CIEAHUX 5 JIET U MPOAOKAIOT BXOAUTH B TPOUKY
KpyNHEHUnx OaHKOB.

3
4
5
7

Puc. 2. Peiitunr 10 6ankoB no o0bemy akTuBoB 3a 2020 r.
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Tabmuma 1

Marpuna SWOT-anann3a 6ankoBckoii cuctembl Poccuiickoii Menepannu

CubHEIC CTOPOHBI

BosmoxxkHOCTH

1. TTonokurenpHas JUHAMHKA KalnuTajga OaHKOB.

2. CHW)KEHUE YYBCTBUTEIHHOCTH K IIPOIICHTHOMY, (DOHIO-
BOMY U BaJIIOTHOMY PHCKaM.

3. Poct mokazarenei TUKBUIHOCTA OAaHKOBCKOTO CEKTOpa.
4. CHmKeHHe 3aBUCUMOCTHU 0AHKOBCKOM CHCTEMBI
Poccun ot MexkayHapoAHBIX MIIATEXHbBIX cucTeM VISA

u MASTER CARD.

5. Ycuiienne 6aHKOBCKOTO Hall30pa TOCPEICTBOM YBEITH-
yeHHUs 00beMa KOHCYIBTATHBHOM TOMOIIY KPEIUTHBIM
OpraHu3alusIM.

6. CHmxeHne KiIroueBor ctaBku banka Poccun

1. Bonpmme nepcneKTUBBl YBETHUCHNS TIPUMEHEHHS
JIMCTAHIIMOHHOTO OAHKOBCKOTO 0OCITYKMBaHHS.

2. Huskuit ypoBeHb HCIIONIB30BaHMS OAHKOBCKHX yCITyT
B HEOOJIBIINX PErHOHAX.

3. Pa3paboTka U mprMeHeHHe MHOTOYPOBHEBOTO OaH-
KOBCKOTO HaJ[30pa 1 PEryIUPOBAHMUS.

4. YMeHbIIICHNE YPOBHS HHQIISINN.

5. Berymnienune B BTO, co3ganue areHTcTBa 110 CTpaxo-
BaHMIO 3KCHOPTHBIX prckoB (DKCAP)

Cabble CTOPOHBI

Yrpo3st

1. CHWKaroLuiics ypOBeHb KauecTBa KPEIUTHOTO MOPT-
tens.

2. PocT KpequTHOTO prcKa B OAaHKOBCKUX OIEparIHsiX.

3. Beicokasi KOHIICHTpAIMs aKTHBOB M ITACCHBOB Ha OaH-
Kax C TOCYAapCTBEHHBIM y4aCTHEM.

4. Hu3kast 107151 KOMUCCHOHHBIX JI0XOJI0B

1. VXyauieHue S5KOHOMUYECKOW CUTyalluu B CTPAHE

B CBSI3M C ITaHJeMUeH KOPOHABUPYCHOIH NH(EKINH.
2. PocT nposiBIeHni A KpUMHHAIBHOCTH B OAHKOBCKOM
ceKTope (MOIIEHHUYECTBO, OTMBIBAHUE JICHET, BEIBO3
KalnTalia 3a pyoex, XakepCcKHe aTaky U T. IL.).

3. CHmKeHHe TIoKa3arelis I0Bepys HaceleHns K OaH-
KOBCKOMY CEKTODY.

4. CHMXEeHUe YPOBHS JKU3HU HACEIECHUS.

5. Hanuuue npoTuBOpeunii B HOPMaTHBHBIX aKTax,
PETYIUPYIOMHNX OAHKOBCKYIO JESITEIIEHOCTD.

6. Yxxecrouenne tpeboBanunii banka Poccun x ynpasie-
HUIO PUCKAMH U TOCTATOYHOCTH KamuTanaa

PaccmoTpeB 0coOeHHOCTH poccuiickol OaH-
KOBCKOW CHUCTEMBI U €€ KOHKYPEHTOCIIOCOOHOCTh
Yepe3 OCHOBHBIC TOKa3aTeNu JCSTEIbHOCTH, MBI
chopmupoBamn SWOT-ananu3 B mensx omnpesue-
JICHUSI CHITBHBIX U CJ1a0bIX CTOPOH, BO3MOXXHOCTEH
u yrpo3 (tabm. 1).

Takum o0pas3om, AJsi COBPEMEHHOM OaHKOB-
CKOW CHCTEMBI XapaKTepHbl 3HAYUTEIbHbIC BHY-
TPEHHHE TUCTIPOTOPIMK, HETaTUBHOE BIIMSHUC
KOTOPBIX B 3HAYUTENILHOM CTEIEeHU YCYTryOusier-
Cs 3@ CYET TMOSBJICHHUS BHYTPEHHUX M BHEIIHUX
yrpo3 [9]. DT0 MOXET MOMelaTh POCCUUCKUM
O0aHKaM BOCIIOJIB30BATHCS  OTKPBIBAIOLIMMHUCS
nepe] HUIMU BO3MOXXHOCTSIMU TI0 Hapal[MBaHHIO
00beMoB Ou3Heca.
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FEATURES OF THE BANKING SECTOR OF THE RUSSIAN FEDERATION

Abstract. The banking system of the Russian Federation, which is a complex system of interconnected
banking institutions operating in the country, includes banks (private, state), credit institutions and other economic
entities that provide banking services to legal entities and individuals. As part of our article, we found out that
over the past 10 years, there has been a decrease in the number of banks, which is associated with economic
reasons in the country, with the strict requirements of the policy of the Central Bank of the Russian Federation.
The main players in the banking services market of the Russian Federation are banks with state participation
Sberbank PJSC, VTB Bank PJSC, Gazprombank JSC, Rosselkhozbank JSC, NCO NCC (JSC). On the basis of the
conducted “SWOT-analysis” of the banking system of the Russian Federation, the following main strengths of it
were revealed: positive dynamics of the capital of credit institutions; growth in lending; reducing the dependence
of the Russian banking system on the international payment systems VISA and MASTER CARD:; strengthening
banking supervision; reduction of the key rate of the Bank of Russia. Weaknesses included: deterioration in
the quality of bank loan portfolios; a decrease in demand for loans from large borrowers, especially during a
pandemic; growth of credit risks, which are key in the activities of banks. They also identified the opportunities
and threats for the development of activities.

Keywords: the banking sector of the Russian Federation, the main players in the banking services market,
rating, SWOT analysis, strengths and weaknesses.
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YK 338.1

J.10. 3AXMATOB,
Kanouoam 3KOHOMUYECKUX HAyK, O0UeHm
Kaszanckuii (Tlpusonscckuit) gpedepanbHulii yrusepcument

OTHOLLEHME KOPMOPATUBHOIO BU3HECA B POCCUACKOW ®EQEPALIUK
K YNPABJIEHUIO 3KONOMMYECKUMMW, COLIUATIbHBIMU PUCKAMM,
A TAKXXE PUCKAMW KOPNOPATUBHOIO YNPABNEHUS
(ESG-PUCKAM)

AHHOTanus. BHenpenne B 1eATEIBHOCTh POCCUICKHUX MPEATPUATHH NMPHHIIUIIOB OCPEKHOTO OTHOIICHUS K
9KOJIOTHH, CTPYKTYPHOH COLMAIIbHOM MOJUTUKH U TPAMOTHOI'O KOPIIOPATHBHOIO YNpaBlIEeHUs] MEHee MacITad-
HO, YeM B 3apyOeKHBIX KOMITAaHHSIX, OJHAKO BCE OOJBIIE POCCHHCKUX KOMIAHMI JBUTAIOTCS B 3TOM HaIpaBJie-
HuU. B Hacrosieil cratbe paccMOTPEHbI BOIPOCHI Pa3BUTHS JaHHBIX NMpUHLUUIOB B Poccuiickoit denepanum,
OTHOCSIIUXCS K YIPABICHUIO YKOJIOIMUECKUMH, COLMAIBHBIMU PUCKAMHU, a TaKXKe PUCKaMU KOPIIOPAaTHBHOIO
VIpaBIeHHs, OTHOIICHNE KOPIIOPATHBHOTO OM3HECA K YIIPABICHHUIO dTHMHU PUCKaMHU. B craTbe mpoBeaeH aHaims3
cinoxuBieiics B Poccuiickori Depepanuu CUTyalmuu B 00JacTH YIPaBICHUS SKOJOTHYECKUMH, COLMATbHBIMU
PUCKaMM M pUCKaMH KOPIIOPATUBHOIO YIIPaBIEHUs, C/IeJIaH aKLIEHT Ha TOTOBHOCTH BHEIPEHHUSI CUCTEMBI yIpaB-
nenns ESG-puckamu B Poccuiickoit denepanuy, oTpakeHO MHEHHE PEHTHHTOBBIX areHTCTB, HAYYHOTO COO00-
[IeCTBa, MPOPECCHOHANBHBIX YIaCTHUKOB (DHHAHCOBOTO PHIHKA, paboTomarenei, poHIOB, IKCIIEPTOB, KPYITHEH-
IIMX POCCHHMCKNX KOMMaHUH. [IpakTudeckyro 3HAYNMOCTh UMCIOT CHCTEMATH3ALUs M OTTIMCAHNE HEOOXOTUMOCTH
ynpasieHuss ESG-puckamu OM3HEC-KOMIIAHUSMM: OTPAKEHO OTHOILLIEHHE OH3Hec-NapTHEPOB, BBIJEIEHO BIIUS-
HHUE Ha SKOHOMUKY Poccuiickoit deaeparyu B 11€10M B Ha TIOCIIEICTBUS JIJIS TOCYapCTBa M OOIIECTBA, OTIMCAHO
OTHOIICHUE WHBECTOPOB K KOMITAHUSIM, BHeAPstomuM npuHIunsl ESG. Mcxons n3 HaOmoneHU, H3II0KEHHBIX
B HACTOALIEH CTAaTbe, MOXKHO CIIENATh BBIBOA, YTO NPUHLIUILI OTBETCTBEHHOIO NHBECTUPOBAHUS U YCTOHYHUBOIO
Pa3BUTHS BBI3BIBAIOT MHTEPEC U MOIYYalOT BHEAPEHUE Ha OTEYECTBEHHOM phIHKE. [lonnepaxka 1aHHOTO Hanpas-
JIeHNs1 HAOTIOAACTCSI HE TOJIBKO CO CTOPOHBI OAHKOBCKUX CTPYKTYP M KOPIIOPATHBHOTO OM3HECA, HO U CO CTOPOHBI
Henrpanbpaoro 6anka u [IpaButennscrBa PO.

KiroueBblie ciioBa: ycroitunsoe passutue, ESG, npunnunsl ESG, skosorudueckue pucky, COLUalbHbIE pU-
CKH, (PMHAHCUPOBAHKE IKOJOTHICCKHUX ITPOCKTOB, «3€JICHA IKOHOMHUKA, OJarOTBOPUTEIHHOCTb.

Beenenue yro ESG-tpancdopmarus B Poccun, T. €. Kypc

Tepmun “ESG” moxHO pacmmppoBaTh Kak
«IKOJIOTHS, COLMalbHAs MOJUTHKAa M KOpIopa-
THBHOE yTIpaBJICHHE» — environment (IKOJIOTHS),
social (coumanpHas TMOJMTUKA) U governance
(ympaBnenue). B pycckosi3pI9HON sMTeparype
abopeBuarypa “ESG” 00BIYHO MEpPEBOAUTCS KaK
dakroper OCOKY — oxpyxaromas cpena, oome-
CTBO M KOpHopaTtuBHoe ynpasienue [ 1, 2].

B 2020 r. pedTHHrOBBIM areHTCTBOM «JDKC-
nept PA» Obu1 mpoBeneH ompoc cpeau Komma-
HUH U3 PeajJbHOTO CEKTOpa YIKOHOMHUKH M OAHKOB,
B KOTOPOM CIPAILIMBAJIOCH: €CTh JIM Y KOMIIAHUH
CTpaTeruy CIEA0BaHUS YCTOMYMBOMY pa3BU-
THIO, TpopabOoTaHHasi HKOJIOrMYEecKas MOJIUTHKA
U YTBEP)KIACHHBIE IPHUHLMUIIBI KOPIOPAaTUBHOMN
COLIMAJIbHOW  OTBETCTBEHHOCTH;  HCHOJb3YyeT-
Csl JIM PHUCKOBBIMH MOJAPA3AEICHUSIMH OAaHKOB
ESG-ouenka 3aeMiukoB. Pe3ynbrarbl mokasanu,

Ha COOIIOICHHE DKOJIOTHYECKUX M COIMABbHBIX
MPUOPUTETOB, IMPO3PAYHOCTH YIPABICHUS, YKE
Havajack. Hawmbomee MpoABUHYTHIMH B JTaHHBIX
BONPOCAX OCTAIOTCS KOMIAHUHM-IKCIOPTEPHI, OT-
HOCSIIIIHECS K PeaTbHOMY CEKTOpPY IKOHOMHUKH U
npuBIeKarolme (HOHIUPOBAHUE Ha 3apyOEKHBIX
¢uHaHCcOBBIX phIHKaX. HaOmiomaercs, uyto Goib-
LIMHCTBO MPEANPHUITHHA, K KOTOPBIM B HACTOSIILEE
BpEeMS HE TIPEABIBIISIOTCS TPEOOBaHUS TI0 3amaj-
HbIM CTaHJapTaMm, He oOpalialoT BHMMaHHUS Ha
ESG-npuHIunel 1 HEe OTHOCST WX K 3HAYUMbBIM
Juis 6usHeca ¢akropam. [Toka Tonbko 4 % komma-
HUW BBEJM B CBOIO TIOBECTKY yTBEpKICHUE ITON
ctpareruu [3]. bonee 80 % omnpoiieHHbIX KOMITa-
HHW HE UMEIOT CTPATEruu YCTOMYUBOTO PA3BUTHS.
[Honyuenue ESG-peiitunra ocraercs UMUKEBON
4acThi0, @ KOMIIAHUU COCPEI0TAYNBAIOTCS HA BBI-
MyCKaX «3€JEHBIX» M COLHUAIbHBIX OOJUTaLUM.
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Bwmecre ¢ Tem onepexaromiast ESG-Tpancdopma-
1usi B OAHKOBCKOW CHUCTEME MOXKET CTaTh CTUMY-
JOM K Ka4eCTBEHHOMY H3MEHEHHUIO OTHOILEHUS
K MPUHIUIAM YCTOMYMBOTO Pa3BUTHUS M UX Mac-
mTaOHOMY BHEAPEHUIO KOMITAHUSIMH, padoTaro-
IIMMH B PEAIbHBIX CEKTOPaX IKOHOMUKH.

KpynHeiinme oTe4ecTBEHHbIE KOMIAHUM —
MPOMBILUIEHHBIE TUTAHTBI, TMOJITOMY SIBISFOTCS
3aBeJIOMO HedKosIorMuHbIMU. [Ipu cocraBieHun
pelTHHra Jy4YIIMX KOPIOPAaTHUBHBIX SKOJOTHYE-
ckux mpakTuK B Poccun Forbes pykoBomcTByeTcs
TE€M, KaKue KOMIIAHUHU TPHUKIAAbIBAIOT OOJIbIle
YCHJIMI Ha KOMITEHCAIMIO Bpeaa npupoae. Jlnmae-
pamu B 2020 r. cTanu poccuiickoe mojpasaesieHue
Koprioparun Mars (OTmpaBisieT Ha mepepaboTky
10 90 % Bcex orxonoB), «Coepbank», X5 Retail
Group, Splat, «Pocatom» [4].

[Ipn ananmze curyanuu B pervoHax Poccun
skcneptsl BIIID HaOmomaroT HEXBaTKy CPEICTB
JUIsL TpaHcopMalMyd K TpUHLUIAM, IMperycMa-
TPUBAIOIIAM YCTOMYMBOE pa3BUTHE. BBI30BOM, C
TOYKHU 3peHus npodeccopa Bricuieil mikonbl O0u3z-
Heca BIID Muxauna Axkuma, sIBIsIeTCSI U CUTYya-
1Ml B CeNTbCKOM Xo3siicTBe. [1o MHEeHHIO 2KCTIepTa,
B CJIa0Opa3BHUTHIX PETHOHAX C IIENIbI0 obecriede-
HUSl TIPOJOBOJILCTBUEM HACEJICHHS OCYIIECTBIIS-
€TCsl BOBJICUCHHE B XO3SIICTBEHHBIH 00OpOT Jiec-
HBIX IUIOMIAJICH MOJT CETbCKOXO3IMCTBECHHBIC IEIIH,
9TO HEW30€KHO MPHUBOAUT K HEOIArONPHSITHBIM
9KOJIOTMYECKUM TocieAcTBusM. Habmromaercs
KaK HexBaTKa (PMHAHCOBBIX CPEICTB Ha 3KOJO-
TUYECKUE TEXHOJOTHHU, TaK U JePUIUT padounx
MecT. [Ipu BHeIpeHUH COBpEMEHHBIX MPUHIIUIIOB
YIpPaBICHUSI U TEXHOJOTHH B MPEANPUATHS CEIlb-
CKOTO XO3SIICTBAa IPOTHO3UPYETCS CHUXKEHHE 3a-
HATOCTU HAceJeHHs U pocT Oe3paboTuibl. Takum
00pa3oM, B permoHax BO3HHMKAET MPOTHBOpPEUNE
MEXKIy JKOJIOTMYECKUMU W COLMAIBHBIMU IPO-
Oonemamu [5].

HecMmotpst Ha Takue npoOiieMbl, Kak HeXBaTkKa
cpencts, HoBU3HA ESG ans poccuiickux komma-
Huii, B Poccun ecTh cOOCTBEHHBIC MPOEKTHI 1O
Pa3sBUTHIO SKOOPHUEHTUPOBAHHOTO OW3HEca, Ha-
npumep, «Hawmmydmme nocTynmHble TEXHOIOTHI
(mepexon Ha HuX K 2024 r. 3aruiaHupoBaH s
BCEX NPOMBIIUICHHBIX OOBEKTOB, OKa3bIBAIOIINX
3HAYUTEIBHOE BIMSHHUE HA OKPYKAIOLIYIO CPELY).

Uro kacaercsl COIMAJIbHOM MOJMTUKKA KOMIIa-
HUI, TO COIMaIbHBIE OJlara B OCHOBHOM OPHEHTH-

poBaHBI Ha COTPYAHUKOB. OCHOBHBIMH HaIpaBe-
HUSIMU pean3aliy COLUaIbHON OTBETCTBEHHOCTH
Ha TPEeINpPUATHSIX, 10 MHEHHUIO 3KCIIEPTOB, SIBIISI-
IOTCS: 03[I0pOBIIEHUE PaOOTHUKOB, OXpaHa Tpyla
u 0e301MacHOCTh, MOJUTHKA JOXOI0B, TOCTABKa 10
JI0Ma, TOAJIEP’)KKa BETEpPaHOB, 00ECIEUeHUE KH-
BeM, 00ydeHHUe B pa3BUTHE TIepcoHana [6].
bnarorBoputenbHOCTh Ompenensercs BHUMa-
HUEM MEeXIyHapOAHBIX MHBECTOpPOB. Mcxoms u3
unpopmauun CAF, B yactu 61arorBOpUTEIHHO-
cti B Poccum mokaszarenu koprioparuii OJM3Ku
K 75 % B obmem oObeme. Tparhl poccHiCKHX
KOMITaHUH, TIPEICTABISIONINX KPYITHBIH Ou3HEC,
Ha couuaibpHble nenu gocrurarot 10-12 % or Be-
muauHbl uX npuosH [7]. Jlanueie 6anka UBS
u OusHec-1Konbl «CKOJIKOBO» CBUAECTEIHCTBYIOT
0 TOM, YTO BKJIaJI KOPIIOPATUBHOTO OHM3HECa B OJia-
TOTBOPHUTENbHBIE MPOEKTHl (6e3 yuera (uHaH-
CUpOBaHUs rocyaapctBoMm) coctaBuid B 2018 T
340-460 mnpp py6., T. . 50 % ot obmrero oobema
(¢buHaHCHpPOBaHUST TOMOOHBIX TPOEKTOB. OKOJIO
25 % ot sToro obbema MPUILIOCH Ha HedTera-
30BbI€ KOMITAHUH, OTHOCSIIIMECS K KPYITHEHIIIeMY
O6usHecy (B aOCOMIOTHBIX MoKaszarensix 3To 100—
120 mupx py06.). ExxeromHplii BKIaa mpencTaBu-
Teneil JAPYruX CEKTOPOB POCCHUCKUX KOMITAHUIA,
BXOJSIINX B TPUALATKY KPYMHEHIINX, COCTaBHI
ot 60 mo 100 mapa py6. HeoOxoqumo 3aMeTHTh,
YTO JIaXKe NMPH TaKUX KPYIHBIX BIOKEHUSIX B Ona-
TOTBOPUTENBHOCTh JAaHHBIE IIOKa3aTelld BIBOE
MEHBIIE TTOKa3aTesIe B EBPONEHCKUX CTpaHaX.

Kopnioparusnast 6narorBoputenbHOCTh B Poc-
CHM BO3MOJKHA TOJIBKO MCXOJs M3 MPHOBLIH, T03-
TOMY BOCIIPUHHMAETCS KaK OJaroTBOPUTEIHHOCTh
yupeauTeneil u akimonepos. [Ipu aToM conumans-
HBIE TPAKTUKH HE UCTIONIB3YIOTCS KaK MHCTPYMEHT
MOBBIIIEHHUS] YCTOWYUBOCTH M TOJYyYEHHUS TpHU-
obutn. Ilpobnemoit siBisieTcs W OTCYTCTBUE IIO-
HUMAaHUSI HEKOMMEPYECKOTO CEKTOpa CO CTOPOHBI
Ou3Heca, U OTHOIIEHUE HEKOMMEPUECKHUX OpTraHu-
3anuil K OM3HECY MCKIIOYUTETbHO KaK K HCTOU-
HUKY JCHEKHBIX CPEICTB 0e3 MOHMMaHUA IeNei
W 3a7a4, JJs1 KOTOPBIX CO3/1aeTCsl U Pa3BHBACTCS
ousnec [8].

Pesynbrarer ucciemoBanus cepBuca «Pabora.
py», npoBeaeHHoro B 2020 r. cpeau 1,5 ThIC. pe-
CTIOH/ICHTOB, ITOKA3bIBAIOT, YTO JENaTh IOKEPT-
BOBaHMS TOTOBAa KaKJas IATas OpraHu3alus.
Jlo 10 % oT BBIpyYKH B TOJl TOTOBBI HallpaBUTh
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Ha MPOEKTHI KOPITOPATUBHON COIMAIIBHON OTBET-
CTBEHHOCTH 25 % poccuilcKUX KOMIIaHUU. 3aTpa-
TbI Ha ypoBHE 20 % OT BBIPYYKH FOTOBBI IOHECTH
Ha 0JaroTBOPUTENBHOCTH TOJBKO 2 % mpencra-
BUTENENH OM3HECA, U CTOJILKO K€ KOMIIAaHUN CUH-
TalOT NPUEMIIEMBIM pa3Mep NaHHBIX 3arpar a0
35 % ot BeIpyuku. [lonoBuny 00mIeii BBIpyUKH
MPEANPUSATHS HAIPABUTh Ha OJIarOTBOPUTENbHbIE
e MoryT cebe mo3BonuTh He 6onee 1 % pabdo-
Toxarenei [9].

[Tmanel mo ydacTHio B OJarOTBOPUTENBHBIX
npoektax B 2020 r. BrepBble nosBWIACH ¥ 3 %
OTPOIIIEHHOTO MEHE/KMEHTa KoMIaHuii B Poc-
cun. Exeronnbie Tparel Ha 01aroTBOPUTENBHOCTh
XapakTepHbl Uil 18 % koMIaHuil, NPUHIBIIUX
y4yacTue B ucciefoBaHuu, a 79 % koMmaHuii He
IUTAaHUPYIOT (PUHAHCHPOBATh JaHHOE HampaBlie-
nue B 2020 . [9].

Exerogno cocraBnseTcss PEeMTUHT KOMITaHHIA,
YACTSIOIUX HauboJblllee BHUMaHue OJaroTBOpu-
TEJIBHOCTU U COLMAIbHBIM NpoekTam, — «Jluzae-
pBI KOpHopaTuBHOM OnaroTBopuTenbHOCTHY [10].
BonpmmHCTBO HcciieqoBaTeieid, OTHAKO, CKIIOHHBI
CUUTATh, UTO JJISI OCHOBHOM YacTu kommaHui Poc-
CUM HE SIBJISIFOTCSI IIPUOPUTETHBIMU BOIPOCHI CO-
[MaJIbHON OTBETCTBEHHOCTH OM3HECA M IIATH IO
€€ MOBBIIICHUI0. XapaKTepHBIE IS MPEITPUATHI
pa3oBbie, HECUCTEMHbBIE MEPONPUATUS B 001acTH
COLIMAJIbHON OTBETCTBEHHOCTU HE MAAIOT JOJIK-
HOTO 3 deKTa, U TAaKOW MOAXOJ] CJICTYET CUUTATH
OmuO0YHBIM U HedPPeKTUBHBIM [11].

MeTtoaojorus

Kak oTtHOCSTCS OM3HEC-TapTHEPHI K COIHAIIb-
HOM aKTHUBHOCTH, OJIATOTBOPUTEIBHOCTH, JKOJIO-
rudHocTH komnanun? IIpexae Bcero, Hy’KHO cKa-
3aTbh, YTO AAHHBIC IMOJOXCHHUA HC BXOOAT B YHCIIO
TPaJMLIMOHHBIX M HauboJee pacHpoCTPaHEHHBIX
KpUTEPUEB AJ1s BEIOOpa KOHTPAreHTa Cpe Iy KoMIIa-
HUH, pabOTaIONIMX HA POCCUICKOM phIHKE. Bb10OH-
pasa nmocCraBlIMKa, NOAPAAYUKA, IMPECAIIPUHUMATC-
71 00JTBIIIE BHUMAHUS YACISIOT YCIOBHUSM CJICIKH,
OJ1aroHaJIe)KHOCTH, (PUHAHCOBOM CTAaOMIILHOCTH
MIPEANOIaraéMoro KOHTpareHTa. JKOJOTUYHOCTh
B KaueCcTBE KPUTEpHs BbIOOpA MOCTABIIUKA SIBIIS-
eTCcs CKOpee MCKITIOYEHHEM JUTsl OOJIBIIETo YHcia
poccuiickux komnanuid. Harpumep, rpynna «®o-
CATPO» — KPYIIHBI POCCUICKUN MPOU3BOAUTEIND
hochopcoaepkamux ynoopeHnii — npuaepKruBa-

€TCsl MOJIMTUKH YKOJIOTMYECKH OTBETCTBEHHBIX 3a-
KyIoK, npeaycMoTpeHHbIx Kogekcom moBeneHus
KOHTpareHTa KOMIIaHNUH, OLICHUBAET COOTBETCTBUE
JEeSTeIbHOCTH TTOCTABIIMKOB IPUHIIMTIAM KaK KO-
JIOTHYECKOM, TAK M COUNAIIBHON OTBETCTBEHHOCTH
[12]. B 2020 r. xomnanus onmyo6nukoBana Komeke
MOBE/ICHUS] KOHTPAreHTa, COAEP KAl KIII0UeBbIe
TpeOoBaHMsI B OOJACTAX HKOJIOTUH, KOPIOPATUB-
HOTO YIIPaBJIEHUs, COLIMAIBHON OTBETCTBEHHOCTH,
MpaB 4eJOBEKa U COBPEMEHHOro padcTBa; paspa-
Ootana aHketsl aus onenku ESG-acriekToB nes-
TETHLHOCTH MOCTaBIIMKA (TTOApsAUInKa). Takxke Bo-
MIPOCaM SKOJIOTUYHOCTH IPHU BHIOOPE MOCTABIINKA
yaensier BHuManue OO0 «PycXOJITCy [13].
ConmanbHOM aKTUBHOCTH OT OM3HECA OXKHIAeT
u o6mecTBo. CBUAETEIHCTBO TOMY — OOIIECTBEH-
HBIA PE30HAHC MOCJE YKOJIOTUYECKHX KaTracTpod
B Hopunecke n na Kamuarke. biarorBopurens-
HBIA GoHT pa3BuTus punantpormu «KADy» B pe-
3ynbrare npoBeAeHHOTO B 2018 1. mnccienoBanus
BBISIBIJI, YTO 75 % OMPOIIEHHBIX CYUTAIOT HEOO-
XOIMMOM TOZIEPIKKY MECTHBIX COOOIIECTB, B KO-
TOPBIX OHHM PabOTAOT, CO CTOPOHBI Ou3Heca. [Ipu
31ToM 58 % PECTOHIEHTOB OTMEYAIOT, YTO JIJISi HUX
MIPEINOYTUTEIBHEE OJIb30BAThCS yCIyraMu WU
MOKYTIaTh MPOJYKTHI Y KOMIIAHWM, KOTOpas Moj-
JIep)KUBaeT MECTHBbIE COooO0IIecTBa M OCYIIECT-
BISIET TpaThl Ha OJaroTBOPUTENIBHOCTh. Takum
o0Opa3oM, HaOIIOMAIOTCS TO3UTHBHBIC MPHU3HAKU
TOTO, YTO JIEATENBHOCTh MO KOPHMOPATUBHOM CO-
LMaJIbHON OTBETCTBEHHOCTH HAaYMHAET OKA3bIBATh
BIMSHUE Ha YCJOBMS BeleHUs OM3Heca B Haiel
ctpane [14]. bonee 60 % pecrnoHAEHTOB CUUTAIOT
aKTyaJbHBIMHU SKOJIOTHYECKHE BOIIPOCHI U MpoodIie-
MBI U BBIPaXalOT HaMEPEHUE CKOPPEKTUPOBATH
CBOM TPEANOYTEHHS B MOJIb3Y SKOJOTHUYECKH Y-
CTBIX IIPOAYKTOB C II€JIbI0 CHU)KEHUSI HETaTUBHOT'O
BJIMSIHUSL HA IIPUPOJY U OKpYy:Karoulyto cpeay [15].
Bompockl 9KoJI0THE MHTEPECYIOT MOTpeOuTenei
B JIByX acleKTax: OHU (POPMUPYIOT OXKHMIAHUS
B OTHOLIEHUM KadyecTBa MPOAYKTOB B Mara3uHax
U B OTHOIIEGHUHU JEATEIBHOCTH CaMHUX KOMIIa-
Hul-niponsBoauTeneil. [lomoBruHa pecrioHAEHTOB
(49 %) xotena OBl MOKYNaTh SKOJOTHYHYIO MPO-
JOYKIHMIO, HO U1l HUX 3TO CIIUILKOM JJOPOTO.
Henp3s HE OTMETHUTD, YTO 1O MOKA3ATENIO MPH-
OOpeTeHHs HKOJIIOTUYECKH YHCTOH TPOAYKIIUH
Poccust 3aHMMaeT 0HO M3 CaMbIX HU3KHX MECT
B mupe. [Ipu 5TOM OONBIIMHCTBO OMPOIICHHBIX
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B Poccuu B 2018 1. oTMeTHIIH, UTO JIJIST HUX «4Upe3-
BBIYAHO Ba)XHbD» WJIM «OYE€Hb BAXKHBD)» HaIpaB-
JICHUSI 1€ATEIbHOCTH KOMIIAHUH 10 3aLUTe OKpY-
)karotend cpenpl. Tonbko 14 % M3 ONpPOIIEHHBIX
OKa3aJuch Oe3pa3luYHbIMM K BOIPOCAM KOPIO-
paTUBHOM M COLMAIbHON OTBETCTBEHHOCTHU MpPE.-
HNPUSATHNA, OTMEYasi, YTO OHU «HE OUYEHb BAKHBD)
WJIM «COBCEM HE Ba)KHBI».

UYro kacaercs BINSHHS HAa DKOHOMUKY Poccumn
BHEPEHUS] OTEYECTBEHHBIMU KOMIAHUSIMHU TIPHUH-
LUIIOB YCTOMYMBOIO Pa3BUTHUS (IKOJIOTMUYECKHUX
MPAKTHK, COLIMAJIBHBIX MPOEKTOB), TO 3KCIEPTHI
JIENA0T CIIEAYIOINE OCHOBHBIE BBIBOJIBI:

1. [punnuner ESG, cobmrogaembie KOMITaHM-
i1, MO3BOJISIOT YKPEIUIATh JEJOBYIO PEIyTalHIo
1 00eCreunBalT POCT KOHKYPEHTOCIOCOOHOCTH
KOMIIAaHWU HAa MHPOBOM pBIHKE, (POPMHPYIOT JJO0BE-
pPUTENEHOE OTHOILIEHUE K HEH CO CTOPOHBI MEKITY-
HaApOJHOTO JIEIOBOTO COOOIIECTBA.

2. HabGnronaroTcst O3UTUBHBIE SKOHOMHUYECKHE
3 PEeKTHI:

— MOJIy4€HHE JTOCTyna K (PMHAHCHUPOBAHHIO IO
CHW)KEHHBIM U JIbIOTHBIM YCIIOBUSIM;

— obecrieyeHue J10CTymna K 3apyOeKHbIM WHBE-
CTHULIMSIM;

— YBEJIWYEHHE KIUEHTCKOW U MapTHEPCKOU
0a3bl 3a cYeT MapTHEPOB, 3aMHTEPECOBAHHBIX BO
B3aMMOJICUCTBUU C KOMIIAHUSMU CO CXOKUMHU
ESG-1iennoctamu;

— TOBBIIIEHUE YPPEKTUBHOCTH JCSATEIBHOCTH.

3. ESG-Tpancdopmanus 6usHeca — JaHHOE Ha-
MpaBJieHUE aKTUBHO MEPEXoauT u3 opmara “nice
to have” («mpusTHO, 4TO ecTh») K “must have”
(«IOMKHO OBITHY).

4. AKTyaJIbHOCTh M HEOOXOIWMOCTHh pa3BH-
THSl CYHIECTBYIOUIMX TOAXOAOB MO BHEAPEHUIO
ESG-npuHIunoB ¢ y4eToM JIy4IIero MeKTyHa-
POIHOTO OMbITA, YTO OOYCJIOBICHO AKTUBHOCTHIO
M MacmTaOHOCTBIO PACHPOCTPAHEHUS TaHHBIX
npuHUUIIOB B Poccuu, B TOM 4Mcie U B peryis-
TOPHBIX MexaHu3max [16].

KakoBo oTHolIeHHe rocygapcTa K opraHmsa-
IUSIM, 3aHUMAIOLIMMCSI SKOJIOTHYHBIM OU3HECOM?
CTouT OTMETUTH, UTO OCHOBHAsI (popMa BBIpaKe-
HUS NMO3ULUU FOCYAApCTBa [0 JaHHOMY BOIIPOCY —
3TO 3aKoHbI. B mepByro ouepenb, cT. 58 KoHcTu-
Ty Poccuiickoit @eneparuu [17] oOsi3piBaeT
BCEX TpaxaaH OEpeKHO OTHOCHUTHCA K MPHUPOJ-

HBIM OorarcTBam, a TaKXe COXPAHATH MPHPOLY
U OKPY>KaIOLIYIO Cpejy.

KonTpoms 3a coOmoaeHneM 3Toi 00513aHHOCTH
B OTHOIICHHWH OW3HECa TOCYIapCTBO OCYIIECT-
BIISIET TIOCPEJICTBOM HOPMHMPOBAHUS BBIOPOCOB
MPOM3BO/ICTBA, HEraTUBHO CKAa3bIBAIOIIMXCS Ha
COCTOSIHUM MPUPOJbl. BakHO OTMETHUTB, UTO IS
OpraHu3alyii, aKTUBHO PAa3BUBAIOIIMX IKOJIOTH-
YeCKHe MHUIUATHBBI, NPEAYyCMOTpEHa rocyaap-
CTBEHHas nozajaepxka — ctT. 17 denepanbHoro 3a-
koHa Ne7-®3 «O0 oxpaHe OKpYKaoIel cpeaby
MpeaycMaTpUBaeT roCy1apCTBEHHYIO OJACPKKY
NEeATENbHOCTH M0 BHEAPEHUIO HAWIYYIIHX J0-
CTYIHBIX TEXHOJIOTMM M MHBIX MEPOINPHUATUN IO
CHW)KCHHIO HETaTUBHOI'O BO3JEHCTBHS Ha OKpY-
xarouryro cpeny. [lpu sToM maHHas mopnepikka
IpelycMaTpUBaeTCsl IyTeM MPEJOCTaBICHUS
JBIOT MO HAJIOTaM, JIbI'OT B OTHOILIEHUH IIJIaThI 32
HEraTMBHOE BO3JEHCTBHE HA OKPY’KAIOILYIO Cpe-
7y, a TakXKe BBIJCJICHUS CpPelcTB (eaepanbHOTrO
OromkeTa W OFOMKETOB CyObeKkTOB Poccuiickoit
®Oenepanuu [18].

Kpome toro, ®enepanbubiii 3akoHom Ne 219-
@3 ObuM BHECEHBI KOPPEKTUPOBKH B Hasiorosbrit
konekc P®, koTophle MpeayCMaTpUBAIOT JIBIOTHI
10 HAJIOTOOOJ0KEHUIO B BUI€ BO3MEILIECHHS 3aTpaT
Ha YIUIaTy MPOLEHTOB 0 MHBECTHLIMOHHBIM Kpe-
JUTaMm, a TaKxke BBejeHue st ooopynosanus HIAT
JIOTIOJTHUTEITHFHOTO K03(ppHIeHTa aMOpTH3AIIHH.

HecMotpst Ha Hanuuue oOMIMPHON HOPMATHB-
HOW 0a3pl MO PEryIupoBaHHUIO, HOPMHUPOBAHUIO,
pacueTy HOPM W KOHTPOJIO HaJ OKa3bIBa€MbIM
MIPOU3BOJICTBOM BIIMUSHUEM HA OKPY>KAIOLIYIO
Cpely, OCTaloTCsl acMeKThl, He TMOKPBITHIE 3aKO-
HOZATENILCTBOM: TPEOOBaHUS K ABTOMAaTHYECKUM
CHUCTeMaM KOHTPOJIsI BBIOPOCOB, MOPSIOK TpUMe-
HEHHMS JIBIOT 110 HajloraM ¥ c6opam JJisl SKOJIOTH-
YECKU YUCTHIX MPOU3BOACTB U T. . [19].

[To muenuro aBTopoB «IlocoOus 1Mo WHCTpY-
MEHTaM HPUPOAOOXPAHHON MONUTUKU ISl CTPaH
Boctounoro mapruepctBa ECy», mpaBuUTENIBCTBO
MOXKET 00€CeYUTh COOTBETCTBYIOILYIO TOIEPK-
Ky IIyTE€M BBEJCHHS HAJIIOTOBBIX JIIOT, IPEIYCMOT-
pETh YCKOPEHHYI0 aMOPTU3AIIMIO, a TaKXKe obecrie-
YUTh JBIOTHBIMM 3aliMaMU OT TOCYJapCTBEHHBIX
(MHAHCOBBIX HMHCTUTYTOB MPEINpPUATHS, WHBE-
CTUPYIOIME B «3€JEeHbIE» TeXHoJoruu. OmHako
cyOcuIMpoBaHuE MpeanpusITuil pUHAHCAMU IS
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COOJTFOZICHUST IMH SKOJIOTHIECKUX TPeOOBaHUH HE
SIBTISICTCSI IPABUIIBHBIM.

C TOukKHM 3peHus TOCyAapCcTBa Pa3yMHO IOOII-
peHHe HEerocyJapCTBEHHBIX OAHKOB M CTPAXOBBIX
KOMITaHUH B 00JACTH CTHUMYJIUpPOBaHHS HEOOIb-
IMX TIPEANPUATHN B YacTH YIYYIICHHS HX TIO-
KazaTeneil B obmactu skonoruu. Taxke OaHKaMu
MOTYT BBOAUTHCS JJOMIOJHUTEIIbHBIC TPEOOBAHMUS B
9acTH YKOJIOTUICCKUX HOPM Kak (hakTop, HeoOXo-
JMMBIH JIJTsl IPEI0CTABICHHUS KPSAUTHBIX CPEJICTB,
a CTPaxOBBIMH KOMITAHUSIMHA MOT'YT OBIT TOTPE00-
BaHbl y CTpaxoBareyiell CBEICHHS O BBISBICHHBIX
pHCKax B 00JIACTH SKOJIOTHH U TUTAHUPYEMBIX JeH-
CTBUSIX 110 UX CHIKeHHI0. Kpome Toro, ¢puHaHco-
BBIMU OpPTaHU3aIMIM M CTPAXOBBIMH KOMIAHUSIMHU
MOTYT OBITh TPEIYCMOTPEHBI JIBIOTHBIC YCIOBUS
JUIE  KOMITaHUHM, COONIONAIONINX COBPEMEHHbBIE
TpeboBaHus B o0nactu axosioruu [20].

Bce BblmenepedncieHHble JbrOTHl OTHOCST-
Csl K Kareropuu (PUHAHCOBBIX CTHMYJIOB. KO-
HOMHYECKass MOTHBAIIMs, OCHOBAHHAs Ha AITHX
MPUHIINTIAX, SABJISIETCSA ACHCTBEHHOM, HO HE €UH-
CTBEHHOM. bonee Toro, Ha CETONHSIIHUNA ICHB
HE/I0OLIEHEHHBIMHU OCTAIOTCSl HE()MHAHCOBBIE MO-
TUBAIIMMA ¥ MOPAJIBbHOE IMOOIIPEHNE B MOTyYSCHUN
MO3UTUBHBIX PE3YJbTAaTOB B O0JACTH MOBBIIICHUS
KauecTBa B YaCTH SKOJIOTHH. OTMETUM HEKOTOPHIE
U3 HUX:

1. CobGmronenne TpeOOBaHM 3aKOHOIATEIILCTBA,
00yCIIOBJICHHOE TOYHBIM PACUYeTOM M MparMarus-
MoM. [Tpr Hen36eKHOCTH SKOITOTHUECKIX HHBECTH-
LW CITeIyeT JaHHbBIC PUCKU YYUTHIBATh, OLICHUBATh
Y TIPOTHO3MPOBATh, IMMOCKOJBKY MX HECOONOIeHNE
Hen30eKHO OOEpHETCs BHE3AHBIMHU YOBITKaMHU
wim erie 0osee cepbe3HBIMU MOCIIEICTBUSIMU.

2. IlocraBiieHHbIE LU MO YIYUYIIEHUIO JEJ0-
BOM peryTanuy Ui n3deranue ee moTepu.

3. HeobxomumocTh obecneunTh MapTHEPCKUE
OTHOIIECHUS C TOCYAaPCTBOM, MECTHBIM COOOIIIe-
CTBOM, MOJIMTHYECKUMH TTAPTUSIMHU U OOIIECTBEH-
HBIMU JIBUKECHUSMH.

4. IlyOnuyHast pernyTalus U Npu3HaHue, KOTO-
pble 00ecIeunBaroT JOCTYI K HHBECTUIIHSM.

5. IloBbllIEeHUE MPUBIIEKATEILHOCTH MPEANPH-
ATHSL TyTeM ITyOIuKanuy He(hUHAHCOBOW OTYETHO-
CTH, YBEIIMUCHHUE OLICHKH HEMaTepPHAaJbHBIX aKTH-
BOB KOMIIaHWH, B TOM UMCIIE TYJBAUIA U T. 1. [21].

OTHOlIEHHE HWHBECTOPOB K OPTraHU3aLUsM,
3aHUMAIOIITUMCS KOJIOTHeH. B ormyOnrkoBaHHOM

rxomrianueit McKinsey uccnenosannn «The ESG
premium: HOBBIE B3IJISJbl HA IIEHHOCTh U IPO-
W3BOANUTEIBHOCTE» OTMEUYAETCsl, YTO CTOMMOCTh
npeanpuatuid, coomonaromux ESG-npuHIuUIbI,
B HACTOSALIMI MOMEHT BBIILIE, YEM Y UX MEHEE CO-
LMAJTbHO OTBETCTBEHHBIX KOHKYpPEHTOB, NpPUMEpP-
HO Ha 10 % U B mepcrieKTHBE 0’KUAAETCS MOBBIILIE-
HHUE 3HAYUMOCTH JAaHHOTO (pakTopa U €ro BKJIaja
B CTOMMOCTH OU3Heca.

Komnanuss PwC Ha koproparuBHOM caiite,
B paszene, nocssmeHHoM otuetHoctu ESG, yka-
3bIBAET, UTO y4eT anieMeHToB ESG B koprnoparus-
HOM CTpaTeruv U OTYETHOCTH MPENNPHUITHS SIBIISA-
€TCsl MapKepOM TOT'0, YTO MPEANPHUITHE 3a00TUTCS
0 CBOEH MPOTHO3HOW YCTOWYHUBOCTH, & TAKXKE IMO-
KazarejeMm JO0XOAHOCTH. J[aHHbIe (aKTOphI SBIIS-
I0TCS KpaliHe NpUBJIEKAaTEIbHBIMU JJIs1 UHBECTO-
POB, HallEJICHHBIX HAa JOJITOCPOYHBIA POCT CBOMX
WHBECTHLMOHHBIX MOPTQETeH.

[To nanubpiM komnanuu Bloomberg, ctoumoctsb
I00abHBIX (MUPOBBIX) aKTHUBOB, OOBEIMHEH-
HbIX 10 pa3iauuHbIM ESG-kputepusM, npeBbICUT
Kk 2025 1. 53 Tpnu nonn. MHBecTOpHI mepenuchl-
BalOT CBOU CTpPATETMU TaKUM 00pazoM, 4TOObI
UCKITIOYATh U3 MOPT(QENs Te KOMIAHUH, KOTOPbIE
HE COOTBETCTBYIOT MOKA3aTesiM OTBETCTBEHHOT'O
(uHAHCHPOBAHHUS.

TpeGoBaHUs 3aMHTEPECOBAHHBIX HHBECTOPOB
CTalll BAXHEHIIUM MOTHUBHUPYIOIIUM (HAKTOPOM
JUI. UHUIIMATUB MPEANPUATHI B 00JACTH IKOJIO-
TUYECKOW YCTOMYMBOCTH, TOBOPUTCS B MCCIENIO-
Banuu Deloitte «IIpoBepka xiaumara 2021: B3risg
OM3Heca Ha HKOJIOTUYECKYIO YCTOHUNBOCTDY.

Pe3yabTatsl

Bomnpocsl, kacatomuecs ESG-npunnumnos, sB-
JISIFOTCS aKTYaJIbHBIMU JJISI POCCUICKOTO OU3Heca.
B TO ke BpeMs OHHU SBJIAIOTCS HNPEIMETOM BHU-
MaHus rocynapcrsa. [IpaBurenscTBoM U baHkom
Poccun pa3pabareiBatoTcsi MEPONPUSATHS IO CHU-
JKEHUIO PUCKOB BO3MOKHOI'O HETaTUBHOI'O BIIMSI-
HUSl HAa POCCHUHCKYIO SKOHOMHKY M (DUHAHCOBBIE
PBIHKH, KOTOpPBIE MOTYT OBITH OOYCIIOBJIEHBI CO-
KpAaIlleHHEM CIIpoca CO CTOPOHBI YYACTHUKOB MHU-
POBOIO pPhIHKA KaluTajla Ha aKTUBbI C BHICOKUMHU
KJIIMMaTUYeCKUMHU puckamu. KommaHusM ¢ Hus-
kumu ESG-orieHkamu OyzieT Tpy/IHO BBIXOJIUThH Ha
MEXyHapOIHbIE PBIHKKA M paboTaTh ¢ MEXIyHa-
POIHBIMH PETYISATOPAMHU.
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BHumaHue co CTOpOHBI MTPABUTENIBCTBA TAKKE
OTMEYAeTCs B CO3/IaHUU MEXBEIOMCTBEHHOH pa-
Ooueil TpynImbl IO BOIpOCaM, CBA3aHHBIM C U3Me-
HEHUEM KJIUMaTa U OO0ECHEeueHUEM YCTOWYHBOIO
pasButus, npu Aamunucrtpanuu [Ipesnnenta PO,
a Takxke pabodeil rpynmbl MO OTBETCTBEHHOMY
¢dbunancupoBanno npu banke Poccun. B pabo-
YHUX rpynnax Kpome MpaBUTEIbCTBEHHBIX OPTaHOB
npuanMaeT ydactue AO «CoepOaHk».

CnoxHOocTH ¢ (UHAHCHUPOBAHUEM IPOEKTOB,
CO3JaHHBIX JJIsl YAYYIICHHUS AKOJIOTHH, MOXKHO
MpeayNnpeanuTh MyTeM IMOMCKa BO3MOXKHOCTH CO-
(MHAHCUPOBAHHUS COBMECTHO C CYIIECTBYIOIIUMHU
WK pa3pabOTaHHBIMU BHOBb OTE€YECTBEHHBIMHU
VMHBECTULMOHHBIMH IIPOTrpaMMaMH 1 (POHaMH Ha-
[IMOHAJIBHBIX MMPOEKTOB, LIEJEBBIX HAMOHATBHBIX
nporpaMM. B "acTHOCTH, B KauecTBe KIFOYEBOTO
napTHepa B JaHHOM cdepe MOKHO paccMaTpuBaTh
Poccuiickyro xopropanuio pa3BuTusa. MexTyHa-
polHbIMU napTHepaMu B Poccun siBisitorcs MOU
(M®K, EBPP, EWB) u apyrue mexIyHapoaHbIe
0aHKM M DSKCIIOPTHO-KPEAUTHBIE OpraHu3aluHy,
(buHAHCUPYIOIINE POCCUIICKIE TPOESKTHI.

EBpokomMuccusi mposena OuEHKY U (puHaHCO-
BBl aHamn3 3(PPEKTUBHOCTH CXEM IONICPIKKH,
peann30BaHHBIX CTpaHAMM-yYaCTHUKAMH Ui TO-
BhIIIeHUs 101 BUD B 00111eM o0beMe pa3mmaHbIX
0 BUIY TOIUIMBA HCTOYHUKOB 3HEepruu. BriBon mo
pe3ysbTaTaM UCCIIeIOBaHMUS 3aKITI0YalICs B HAan0o-
Jiee BBICOKOM YpPOBHE YBEPEHHOCTH HMHBECTOPOB
B JITOTHBIX Tapudax (feed-in tariffs).

JlonrocpouHble TOTOBOPBI TAKKE CUHTAIOTCA
MHCTPYMEHTOM, KOTOPBIH oOOecreynBaeT 3HAYHU-
TEJIbHYIO CTAOUIBHOCTD MHBECTUIMI. OHU rapan-
TUPYIOT JCHEXKHBIE TTOCTYIUICHUS Ha MPOTSHKCHUN
OTIpeIeTICHHOT 0 MIEpHo/ia BpEMEHHU.

Baxnoit onopoit B wactu ESG-nipaxtuk B Poc-
cun siBisieTcs « BHEIIDKOHOMOAHKY, YIEISIOIIHA
Cepbe3HOe BHHMMAHHE I1OKA3aTesIsIM HKOJIOTHYe-
ckoil 3(ppekTHBHOCTH MPOEKTOB. B obmactu ero
BHUMAaHUS HAXOSATCS MPOEKTHI MO HEIOMYIIEHHIO
3arpsi3HEHMS] OKPY’KaIOLIEH Cpebl, MPUPOI00X-
paHHBIE MEPOTIPUSATHS, JIbTOTHBIE YKOJIOTHIECKHE
TUIaTeXH MO MPOeKTaM, pUHAHCHUpPYEeMbIM M. B
COOTBETCTBHH ¢ «MeMopaHayMoM O (HHAHCO-
BOIl monuTHke» «BHemnkoHoMOaHKa» K OCHOB-
HBIM HAIpaBJICHUSM €ro JesITeIbHOCTH OTHOCHT-
csi (MHAHCHPOBAHHME IPOEKTOB, HAIPABICHHBIX
Ha TIOBBITICHNE Y(PPEKTUBHOCTH HCITOIB30BAHUS

MIPUPOTHBIX PECYpCOB, IHEPrOdIPPEKTUBHOCTH,
OXpaHy OKpPY)KaIoIlleH cpelbl U YIydlIeHHE KO-
JIOTHYECKON 0OCTaHOBKH.

[ToBeimenue s3HeprodhHEKTUBHOCTH — OFHA U3
MPUOPUTETHBIX 3a]1ad4 COBPEMEHHOI SKOHOMHUYE-
ckol moiuTuku Poccuu. Mmeromuiicss mOTEHIIU-
aJI TIOBBIIIICHHUS YHEPTOAIPPEKTUBHOCTH TTO3BOIUT
obecrnieunTh dKOHOMHUIO 710 45 % mnorpebneHus
NEPBUYHOI SHEPTUH, B TOM YHUCIIE:

— 240 mutpa M* IPUPOIHOTO rasa;

— 340 mupa kBT/4 a5ekTpo3Hepruu;

— 89 MJH T yIuIs;

— 43 MJIH T CBHIpOH HE(TH W €€ DKBHUBAJICHTA
B BUJIE IepepaboTaHHbIX HE(PTEMPOTYKTOR.

B kayecTBe ycnemrHoro nmpuMepa MOKHO TpH-
BecTd mnpoekr boryuanckoit I'DC, opHoro wus
HamOosee KPYITHBIX CTPOHMTEIHHBIX OOBEKTOB Ha
tepputopun Poccuu, ¢uHaHCHpOBaHHE KOTOPO-
ro «Buenmkonombank» ocymectriser ¢ 2010 1.
CTpouTeNbCTBO THAPOIIEKTPOCTAHLIUN TO3BOJIHU-
70 chOopMHUPOBATh HOBBIM TEPPUTOPHATBEHO-TIPO-
MbIIIEHHBIN KoMmIuieke B HikHeM [Ipuanrapee.

brnaropmapst peanuzanum npoexTa KpyIHbie mpo-
MBIIUICHHbIE TPEANPUSATHS PETHOHA IMOJHOCTHIO
o0ecrevueHbl SHEPropecypcamu, 4To 10 TOTYOK
Pa3BUTHIO CMEXHBIX OTPACIICH YKOHOMUKH.

Kpymnnuetimmii poccuiickuit 6ank — AO «Coep-
0aHK» — IPUHUMAET aKTUBHOE y4acTue Kak B (u-
HAaHCHPOBAaHUM «3€JICHBIX» IPOEKTOB, TaK U BO
BHenpeHuun ESG-npuHIUIIOB B COOCTBEHHOM
omsHece. Hammpumep, Giraromapsi COKpamieHuo uc-
MOJIB30BaHUs Oymaru B OM3HecC-Iporieccax u B ap-
XUBHBIX IEJIAX, 3a meproa 2018-2019 rr. 6bu10 co-
xpaneHo 6onee 50 Toic. nepeBbeB. [Ipeanpustuem
BHE/IPEHBI TaK)Ke MPUHIMIBI pa3aeabHoro cobopa
0TX0/10B OaHka (oTpaboTaHHasi OPITEXHMKA, Kap-
TPHUUKH, aKKYMYJISATOPBI M O(UCHBIH Mycop).

Kpome Toro, OGaHkoM mpHHATAa MporpaMma
MOBBIIIICHHST 3HEPTrod(PPEeKTHBHOCTH OQPHUCOB IO
HaNpaBJICHUSIM TEJIEMETPUU U JUCTAHLMOHHOTO
yIpaBJIeHUs] YHEPropecypcaMu, a TakxkKe IO 3a-
Kynke 000pydOBaHUSI C BBICOKUM KIIACCOM JHEP-
ro3(pGEKTUBHOCTH.

W3 mnpoekroB, npodpuHaHcHpoBaHHBIX AO
«COepbaHK», B OTHOIIIEHUH 3a€MIIUKOB CEKTOpa
aJIbTEPHATUBHON YHEPTETUKH CTOUT OTMETHUTh:

— (punancuposanue [TAO «2Ouen Poccus» B 1ie-
Jgx cTpouTenbcTBa KonbCckoil BETpO3IeKTPOCTaH-
uu MonTHocThi0 201 MBT. [IpoekT OyneT cambiM
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KpPYIIHBIM BeTpomnapkoM B Poccun 3a moisipHbIM
Kpyrom, € OXXKUaAa€MbIM BBOJIOM B SKCILTyaTallUIO
B koHIle 2021 r;

— co(puHaHCUpOBaHHE CTpouTenbcTBa B Po-
CTOBCKOI 00JTaCTH BETPSTHOM 3JICKTPOCTAHITHH;

— (huHaHCHpOBaHKE cTpouTeabcTBa CaMapcKoii
COJIHEYHOM AJEKTPOCTAHIINY;

— (uHaHcHpOBaHUE cTpouTenbcTBa CTrapoma-
PBEBCKOM COJTHEYHOM 3JEKTPOCTAHIINH, KOTOPYIO
rkomnanus «Comnap Cucremcy Bo3BoauT B CTaBpo-
IIOJILCKOM Kpae;

— (¢unHaHcupoBaHUE TpoeKTa «YUCThIA BO3-
IyX», KOTOPBIA BXOAUT B HAI[MOHAJIBHBIA MPOEKT
«OKOJIOTHUS» U MPENYyCMATPUBAET MEPOIPHUSATHUS
M0 CHM)KEHHIO SKOJIOTHYECKU BPETHBIX BEIOPOCOB
B arMocdepy B JIBEHAALATH HauOoJee 3arps3HeH-
HBIX POCCUICKUX ITPOMBIIUIEHHBIX HEHTPaX.

B 2019 . «COepOank» npuHsI y4acTue B mep-
BOU CHHIMIIMPOBAHHOW CHIEJIKEe TI0 (PMHAHCHPOBA-
HUIO, B YCJIOBHUSIX KOTOPOM YUUTBIBAJICS MPOIrpecc
3aeMIUKa 10 HKOJIOTMYECKHM I10Ka3aTessiM. 3a-
CMIIIMKOM BBICTYIIWJIa KOMIIAHUSA «P ycai». Oco-
OEHHOCTBIO TAaHHOM CIENKU SIBISETCS] THOKas Be-
JUYMHA KPEIUTHOM CTaBKH, KOTOpas 3aBUCHT OT
BBIITOJIHEHHs] KOMIIAHMEN HMHINKATOPOB BO3ZACH-
CTBHS Ha OKPY’KAIOIIYIO Cpety U 00BbEMOB MPOJIaK
QIFOMMHHUSA ¢ HU3KUM «YITIEPOJHBIM CIIEZIOMY.

3akJ/loueHue

[lonBoas MTOrM, MOXKHO CH€IaTh BBIBOJ, YTO
MPUHLUIIBI  OTBETCTBEHHOTO  MHBECTUPOBAHUS
U yCTOMYMBOIO pa3BUTHS HAYMHAIOT AKTHBHO
paboTtarb Ha poccHiickoM pbIHKE. B pasButumn
ESG-koHnenium akTUBHO Y4YacTBYIOT HE TOJBKO
POCCUHCKHI KOPTIOPATUBHBIN OU3HEC U OaHKH, HO
u [IpaBurtensctBo 1 llenTpanbubiii 6ank PO.

Hampasnenue pa3sutuss ESG-npuHIunos me-
pectaer OBITh HCKIIOYUTEIBHO WMHJDKEBOH Xa-
PaKTEepUCTUKON, U BHUMAHHUE K JAaHHOMY HaIpaB-
JICHUIO CO CTOPOHBI PEryJIATOPOB M MHBECTOPOB
3aCTaBISAIOT POCCUMCKHE NPEANPUATUS BHHMA-
TEJIBHO U CUCTEMHO IMOAXOIUTH K MPAKTUYECKOMY
BHEJPEHUIO JAHHBIX MPUHLHUIIOB, U 3Ta TEHJICH-
1ust Habupaet 000pOTEHI.
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THE ATTITUDE OF CORPORATE BUSINESS IN THE RUSSIAN FEDERATION
TO THE MANAGEMENT OF ENVIRONMENTAL, SOCIAL RISKS, AS WELL AS CORPORATE
GOVERNANCE RISKS (ESG RISKS)

Abstract. ESG principles are less common in Russia than abroad, but they are gradually being introduced
into business. This article discusses the issues of the development of these principles in the Russian Federation
to the management of environmental, social risks, as well as corporate governance risks, the attitude of corporate
business to the management of these risks. The article analyzes the current situation in the Russian Federation
in the field of environmental, social and corporate governance risks management, focuses on the readiness to
implement the ESG risk management system in the Russian Federation, reflects the opinion of rating agencies,
the scientific community, professional financial market participants, employers, foundations, experts, and major
Russian companies. The systematization and description of the need for ESG risk management by business
companies is of practical importance: the attitude of business partners is reflected, the impact on the economy
of the Russian Federation as a whole, and the consequences for the state and society are highlighted, the attitude
of investors to companies implementing ESG principles is described. Based on the conducted research, it can be
concluded that the principles of responsible investment and sustainable development are beginning to work in
the Russian market. Not only corporate business and banks, but also the Government and the Central Bank are
actively involved in the development of this issue.

Keywords: sustainable development, ESG, ESG principles, environmental risks, social risks, financing of
environmental projects, green economy, charity.
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MAPKETUHI U OBLECTBO

YIK. 339.138

O.B. MAPTBIHOBA,
Kanouoam 3KOHOMUYECKUX HAYK, OOUeHm
Kaszanckuii (Tlpusonscckuii) gpedepanbHulii yHusepcumen

E.A. PEBEHKO,
Mazucmpanm
Kaszancxuii (Ilpusonsccxuti) ¢hedepanvhviii yHusepcumem

TPAHC®OPMALUUA NHCTPYMEHTOB MAPKETUHIOBbIX KOMMYHUKALIUA
B YCNTOBUAX LUD®POBOWN 3KOHOMUKU

AnHoTtanus. Paspurue nudpoBoit s3koHOMUKH B Poccru 1 MUpe XapaKTepu3yeTcsi BRICOKUMHU TeMITaMH. YKe
MOXKHO TOBOPHUTH, UYTO JTUPKUTAIN3AINS — HEM30CKHBIN MPOIIECC, CTAHOBSAIIUICS OOBIICHHBIM W 3HAYUTEIIEHO
BIVSIFOINMEI Ha Bce cephl OOIIECTBEHHOM ESTEILHOCTH, B TOM YUCIIC U HA MaPKETHHTOBYIO, KOTOpasi Ha Cerofl-
HSITHUH JCHb TOBEPIKEHA 3HAYUTEIHLHBIM M3MeHEeHHsIM. OOBbeMbl OHJIAWH-TOPTrOBIH B Poccuu u Mupe xapakre-
PHU3YIOTCS €KETOHBIM POCTOM, OCOOCHHO 3aMETHBIM B TIOCIIEIHUE TO/BI o1 BiusiHUeM nanaemun COVID-19,
B XOJIE YEro POCCUMCKHUU MOTPEeOUTENIh MEPEKIIFOUMIICS C MOXOJ0B B O(aiiH-Mara3uH Ha MOKYIKH CO CBOETO
cMapTdoHa, HOyTOyKa, TUTAHIIEeTa U T. JI. B pe3ynbprare uccieoBaHus YCTAaHOBJICHO, YTO CMEIICHHE TIOCKOCTH
MapKETUHTOBOW JIEATEILHOCTH B MU(POBYIO Cpeay OOYCIIOBICHO M3MEHEHHEM TOBEJCHUS MMOTPEOUTEINS U aK-
THUBHBIM Pa3BUTHEM IH(PPOBBIX HHCTPYMEHTOB, B IIEPBYIO OYEpE/Ib B 00IACTH KOMMYHHKAIIUN C TOTPEOUTEISIMHU.
B crarbe npoBesieH aHANMHM3 OMPEJCIICHUN MOHATHS «IIU(POBONM MAPKETUHT» B OTEUECTBEHHOW WM 3apyOEKHOM
JUTEeparype, a TAkKe pacCCMOTPEHBI OCHOBHBIC HHCTPYMEHTHI ITM(PPOBOTO MAPKETHHTA, TAKUE, KAK KOHTCHT-Map-
keTuHr, email-mapketunr, SMM, koHTekcTHas pexiama, SEO u caliT koMIIaHWH, C BBIJICICHHEM TPEUMYIICCTB,
HEJIOCTATKOB U OCOOCHHOCTEH UX MPUMEHEHUS IIPH OCYIIECTBICHUN MAPKETUHTOBOM JIEATEIILHOCTH, B TOM YHCJIC

B 3aBUCHMOCTH OT 33]1a4 KOMMYHHKAIHH C TOTPEOUTEIIIMHU.
KuroueBblie ciioBa: 1u)poBasi SKOHOMHUKA, [IU(POBOI MAPKETHHT, MAPKETHHIOBas JIESITEIbHOCTh, MAPKETHH-
rOBbIE KOMMYHHKAIIUH, email-MapKeTHHT, MOOWIIbHBIN MAPKETUHT, KOHTCHT-MApPKETHHI.

[Mangemuss COVID-19 BHecna cBOM KOPPEKTH-
BbI B pa3Hble cepbl OM3HECA U YCKOPHIIA Pa3BUTHE
nudposoit sxoHomuku. Ilepexon B onnaiH-(op-
Mar psja BUAOB OHM3HECA, TAaKuX, KaK TOPTOBIISA
u oOpa3oBaHMe, JOKa3all CBOI BBICOKYIO 3 dek-
TUBHOCTh. JlMHaMHUKa pPAa3BUTHUS BHYTPEHHETO
pBIHKA OHJIaH-TOProeiau B Poccun npencrasiena
Ha puc. 1.

Taxkum 00pa3oM, IMHAMUKA CBUIETEIBCTBYET O
TOM, 4TO 32 BpeMsl IAHJIEMUH POCCUICKUI MOTpe-
OUTEINb PE3KO MEPEKITIOUMIICS C CAMOCTOSATEILHBIX
MI0XOJIOB B Mara3uH Ha MOKYTIKH CO CBOETO CMapT-
¢dona, HOyTOyKa, TUIAaHIIETa U T. 1. V3MeHeHue
MOBEJICHUS NOTpeduTens o0ycaaBauBaeT He00Xo-
JUMOCTh MEPECMOTpPa MOAXOI0B K OpraHu3aluu
MapKEeTHHIOBOM JAeATeNbHOCTH opranusauui. Ha

OCHOBAHUU BBILIEU3JI0)KEHHOTO aKTyaIU3HpyeTCs
MOHATHE IIUPPOBOro MapkeTuHra. B tadmn. 1 npen-
CTaBJICH aHAJIM3 aBTOPCKUX IOJIXO/I0B K OIpe/eie-
HUIO «IIU(PPOBOI MapkeTHH» [3].

Ha ocHoBanuu Tabn. 1 MOXHO yTBEp:KAaTh,
YTO BCE IPEICTABICHHBIE ONPENENICHUS HMEIOT
00IIlyI0 OCHOBY — MCIIOJIb30BAaHUE B CBOEH nes-
TEJIBHOCTU BO3MOXKHOCTEM ceTu MHTepHeT Kak
MIPOCTPAaHCTBa KOMMYHMKALIMOHHBIX KaHaJIOB. Bee
U pPOBbIE KaHAJIBI KOMMYHHUKALIUH JAI0T BO3MOX-
HOCTb MOJTy4YaTh MOJIHYIO0 aHATUTHYECKYIO HHOP-
MaIMIO0 O CBOEM IOKyTaTelle ¢ LEeNbI0 COBEPIICH-
CTBOBAHUS U ONTHUMHU3AINN PAOOTHI ¢ HUM [4].

K ocHOBHBIM HHCTpyMeHTaM 1M (pPOBOTo mMap-
KETHHIa B YaCTH KOMMYHHKALUN ¢ TOTpeOUTeNs-
MU CJIeJlyeT OTHECTH:
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Tabmuna 1

ABTOpCKI/Ie MOAXOAbI K OIPECACTCHUIO IIOHATHSA ((IIHq)pOBOﬁ MAapKETHUHI»

ABTOp

Ornpenenenue

B.C. Maromaos,
2016

[{ndppoBoii MapKETHHI — MapKETHHI TOBAPOB M YCIyT HOCPEACTBOM IH(POBBIX KaHAJIOB
C LIEJIBIO TIPUBJICUEHHS TOTpeOuTeNnei

T.II. JanbKo,
O.B. Kuroga,
2018

[udpoBoii MapkeTHHI — MapKETHHI, 00ECHeYMBAIOIINI B3aMMOAEHCTBUE C KIMEHTaMHU
n Ou3HEec-TapTHEpaMy C HCIIOIb30BAaHHEM LU(PPOBBIX MH(POPMAINOHHO-KOMMYHHKAIIOH-
HBIX TEXHOJIOTUI U 3JIEKTPOHHBIX YCTPOUCTB

JI.A. IlleBuenko, 2019

[{n¢ppoBoii MapKETHHT — 3TO MAPKETHHT MIPOJABIKEHUS MIPOAYKTOB U YCIIYT C HCHOIb30BAHH-
eM I(POBBIX KAaHAJIOB /ISl 0XBaTa MOTEHIMAIBHBIX OTpeOuTEICH

I'B. ByTtkoBckasi,
A.B. Crarkyc,
2018

L{udpoBoii MapKeTHHT MpeJCTaBIseT OO0 30HTUYHBIA TEPMHUH, OITUCHIBAIOMINI TPOIIECCHI
UCIIONIb30BaHMS IU(PPOBBIX TEXHOJIOTHH C LIENIBIO IPUBJICUCHNUS U yAEPIKAHUS KIMEHTOB, aHa-
JIM3a ¥ TOHUMaHUS MIPEANIOYTCHUI KIMEHTOB, M3yUCHHUS U YIy4LICHHs KINEHTCKOTO ONbITa
1 pOpMHUPOBaHMUS HA TOH OCHOBE PEJIEBAHTHBIX MAPKETHHIOBBIX KOMMYHHUKALIUH

I1. Kannan,
A. Xynryasx,
2016

HudpoBoii MAPKETHHT MPEACTABISIET COO0I NCTIOTF30BaHIE IIU(PPOBBIX TEXHOIOTUH U DJICK-
TPOHHBIX CPEICTB MACCOBOM KOMMYHHKALIMH JUTS IIPOABIKEHUS TOPTOBBIX OPEHJI0B I TIPO-
JYKTOB ¥ IPUBJICUCHUSI NOTpeOHTEIeH

H.H1. Apxumnosa,
M.T. I'ypuesa,
2018

3J'I€KTpOHHLII>i MApKETUHT — ropas3io Oosiee MaciITabHOE SIBJICHUC, UYCM MAPKCTHUHT B I/IHTep-
HETEC, C KOTOPBIM €T0 NPEUMYIIIECTBCHHO aCCOUUPYIOT, XOTA U IPECACTABJICH B 3HAYUTCILHOU
CTCTICHU MHTCPHCT-MAPKETOJIOTOM U €0 MHCTPYMCHTAMU

M.A. Oxnannep,
2014

Digital Marketing — 3TO COBOKYITHOCTh HHCTPYMEHTOB TPOJBIDKEHHS, TIPH KOTOPBIX 3a/1eH-
cTByIOTCS LI(poBbIe KaHanbl. CyTh U(POBOro MapKETHHTA 3aKIIOUACTCS B Mepeade MH-
(hOpMaITMOHHBIX COOOIIECHHUH [IEIEBOH ayJUTOPUH Yepe3 OHJIAH-CPeIy

1. KoHTeHT-MapKeTUHT — OH TO3BOJsIeT (op-
MHUPOBATh Y3HABA€MOCTb OPEHMA, OCYILECTBIAThH
NpOAaXH depe3 BOCTpeOOBaHHBIN II€TI€BOM ayau-
TOpHel KOHTEHT, TpeOyeT MeHblel (uHaHcoBon
OT/lauM, YeM KJIACCHUYECKHE CIIOCOOBI PEeKIaMBbl,
YBEJIMYMBAeT MOUCKOBBIA TpaduK 3a cueT pocra
KOJINYECTBA HOBBIX MaTepHajoB Ha caiTe, MO-
BBIIIIAET IKCIEPTHOCTh IpOJaBla Kak B IVIa3ax
HOKymareneil, Tak ¥ B Ia3aX KOHKYPEHTOB [5].
I'maBHOI OCOOEHHOCTBIO JAHHOIO HMHCTPYMEHTA
1(poBOro MapkeTUHra sBISETCA OTKa3 OT Tpa-
JUIIMOHHOM push-KOMMyHHKalnu, KOrja pexiaMa

HaBSI3bIBACTCS KIIMEHTY BHE 3aBUCHMOCTH OT €r0
MHTEpeCoB, K pull-koMMyHHUKaluu, Koraa mnpoja-
BEI[ CaM IMPEeJOCTaBIsIeT HHPOPMAIHIO O TOBape,
7ienasi KJIMEeHTa OCBEJOMJIEHHBIM U 3aWHTEpeco-
BaHHBIM. COIVIaCHO HCCIIEOBAaHMIM JKypHasa
Adweek B 2020 1. monbp30BaTeIN COLUAIBHBIX Ce-
Tell MHTEPECOBAIUCH CICAYIOUIMM KOHTEHTOM Ha
O6usHec-crpanunax: 41 % MHTepecoBalIM KUBbIE
MOCTBI MPO <GKU3HB» KOMIaHuu, 49 % — npusr-
HBI€ TOCTHI JUI BIIOXHOBEHMS C KpacHBOM BU3ya-
nmu3anuei, 56 % — pa3piekarenabHble TyOIUKalun
c oMopoM, 59 % — uHQpOpMAIMOHHBIE IOCTHI,
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60 % — myOnuKkanuyu 0 HOBUHKAX U Keicax, 72 % —
MOCTHI O CKUJIKAX M akiusx [6].

2. Email-MapkeTHHT — TMOYTOBBIE PACCHUIKH.
[IpeumymiecTBamMu  email-mMapKeTHHTa  SIBJISFOT-
Csl €ro HM3Kas CTOMMOCTh, MH()OPMATUBHOCTH H
nonHoe yrpasineHue. CymecTBYIOT CEpBUCHI IS
ANIEKTPOHHBIX PACCHUIOK, IO3BOJISIOIINE COOU-
paTb CTaTHCTUKY B PEKUME peaJbHOr0 BPEMEHH,
a Taxke oreHnBaTh dHHEKT MPOBOIUMON KaMIia-
Huu. KIIMeHT BrpaBe «OTMHCATHCS» OT PACCHUIKH,
€CJIM OH ITOTO 3aX0YET, YTO MOBHIIIAET TOBEPHE K
KOMITAaHUU U TI03BOJISIET OTOPOCUTH TEX KIMEHTOB,
KOTOpBIE HE 3aMHTEPECOBAHbI B TOKYIKE TOBapa
un yyactuu B akiuax. B 2020 r, no maHHBIM
uccienosanus 2020 State of Email Engagement
ot Litmus, cpenHee BpeMs YT€HUS OIHOTO IMHUCH-
Ma cHu3mwiIoch Ha 12 % mo cpaBHeHuto ¢ 2018 .
u cocraswio 11,28 c. Ilpu sToM B nepBoit noso-
BuHe 2020 1. cpenHee BpeMsi UTEHUs COCTAaBIISIIO
11,23 ¢, a BO BTOpO# MOJOBHHE T0/la ITOT MOKa-
3areNb YBEIWYMJICS POBHO Ha | ¢ (Ha MOOWIIB-
HBIX ycTpoiicTBax — Ha 1,33 c). Takxke kareropus
«MapKeTHHI/peKjiaMa» XapaKTepU3yeTcsl CaMbIM
BBICOKHM IPOLEHTOM OTKPBITUI U BXOIUT B TOII-
5 ¢ caMOM HHM3KOHM [ojiel oTmucok. CaMbIM I10-
nyJsipHeIM TajpkeTroM B 2020 . ans nmpocMmoTtpa
takux nucem ctan iPhone (84 %), BTopoe mMecto
3ansn iPad (4,5 %), 3aMbIKalOT TPOUKY YCTpOM-
crBa nox ynpasiaeanem Android (0,3 %). Oty cra-
TUCTUKY CTOMT YYUTBHIBATH MPHU MPOECKTUPOBAHUU
Y CO3JJaHWU MaKeTa PEeKIaMHOTO MUChbMa IS pac-
MPOCTAHEHUS! KAYEeCTBEHHOTO U NPUBJIEKATEIbHO-
ro KOHTEHTA.

3. SMM (Social Media Marketing) — mpo-
JBIDKEHHE B COIMANBHBIX ceTsiX. [IpoaBmxeHune
KOMITAaHUH B COIMAJIbHBIX CETSAX MPHUBJIECKATEIHHO
TeM, 4Tto noutH 50 % HaceneHus 3€MHOro ILapa
MOJIb3yeTCA UMU — OoJiee 3 MIIpA IMoJib30BaTenei
o cocrosguuio Ha koHer 2020 r. ITo maHHBIM HC-
cinenoBanus GlobalWeblndex, 54 % monb3oBare-

JIeH UCTIONB3YIOT COIMANbHBIC CETH ISl UCCIIE]0-
BaHUS MPOJIYKTOB. A Ha OJJHOTO YeJIOBEKa B JICHb
MIPUXOAMUTCS B CpeaHeM 2 4 22 MUH Ha TpeObIBa-
HUE B COLMAJIBHBIX CETSIX M OOMEH COOOIIEeHU-
aMu. YHCIIO MONB30BaTENel COLMANBHBIX CETEH
MOCTOSTHHO pacTteT. Hootsuite mpemyioxkun cBoro
CTaTUCTHUKY, B KOTOPOU roBopurcst 0 321 MiiH HO-
BBIX T0JIb30BaTeNel conuanbHbIX ceteit B 2019 1.
u 350 momH B 2020 1. [7]. Ilo maHHBIM HCCIeOBa-
Hus Mediascope, B aBrycre 2021 1. 73 % poccusia
3apEeTUCTPUPOBAHBI U TOJIB3YIOTCS COIUATBHBIMU
cetsamu, npu 3ToM 49 % U3 HUX 3aXOMST B CETh
exeHeBHO. JlaHHOe nccneoBaHne TPOBOAMIOCH
cpenu HacesneHust Poccuu B Bo3pacte ot 12 net u
crapmie. [logpoOHbIe pe3ynbTaThl MCCIEIOBAHUS
MpeAcTaBiIeHbl B Ta0M. 2 [§].

OCHOBHOHM OTIMYMTEILHON OCOOEHHOCTEIO,
npeumyiiecTBoM SMM-NpoaBUKEHUsT SIBIISIETCS
BBICOKAsI CTETICHb JOBEPHUS MOJIB30BaTENEH K Mpe/I-
JaraeMoMy KomnaHueil KOHTeHTY. CTOUT yrnomsi-
HYTh TaK’K€ O TOM, YTO TaKOH CIoco0 AeMOHCTpa-
WU KOHTEHTa OOXOAUTCS KOMIIAaHUH JICIIEBIIE, YEM,
Harpumep, pekiiaMma Mo TEJIEeBUJICHUIO, YUUTHIBAS
TOT (haKT, YTO OXBAT LIETIEBOM AyJUTOPUU OCTAET-
Csl HEM3MEHHBIM WJIM JlaXke pacteT. BoamoxkHoCTH
UM(GPOBBIX TEXHOJOTUN MO3BOJISIIOT CEIMEHTHUPO-
BaTh IIEJIEBYIO Ay[IUTOPUIO TIO PSIy KPUTEPUEB,
YTO BIOCJEACTBUA MOXET CYIIECTBEHHO MOBBI-
CUTh Ka9€CTBO JOHECCHHUS HHPOPMAITHH.

4. KontekctHas pexnama. HoBocTHas jeH-
Ta KOHTEHKCTHOW pPEKJaMbl IOCTOSHHO MOMOJ-
HSIETCA BCE HOBBIMH BO3MOkHOCTsiMuU. B 2020 1.
OBUTH TIPECTABIICHBI CIIEAYIONINEC HOBOBBEICHMS:
cMapT-1UiaTKa, ayIuoOaHHep, BUACOKOHCTPYKTOP,
HETIPOIyCKaeMble BUJICOPOIUKH U JIP.

Ilo gaHHBIM ucciaeaoBaHUsS AOri, MaKCHMaJb-
Has 1eHa kimka B 2020 1. Obuta 3aperucTpupoBa-
Ha B Suaekce — 24,2 py6., B ['yme ona cocraBuia
19,9 py6. (puc. 2).

Tabnuua 2
OxBar noJib30Baresieii B COHMAJBHBIX ceTAX, B %
BKontakte |  Instagram | TikTok | Ommoxnaccemku |  Telegram |  Facebook
OxBar 3a Mecs1l
58 | 49 | 32 | 33 | 31 | 29
CpenHecyTOUHbIN OXBar

31 | 24 | 13 | 12 | 12 | 12
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Puc. 2. Cpennsisi neHa KJIMKa 10 MecsiaM, B py0.

KonrtekcTHas pekiama OXBaThIBa€T OOJBIION
00beM ayAUTOPHH U YYUTHIBAECT €€ MHTEPECHI I10
psiy mapaMeTpoB: BBOJ 3alpoca, MPOCMOTP CTpa-
HUL, JUYHbIE MHTEPECHl M HUCTOPHUS MOUCKOBOMN
akTUBHOCTH. C pa3BUTHEM KOHTEKCTHOM pEeKJIaMbl
MOSIBUWIICS P HOBBIX (DYHKLHMH, HalpuMep, BO3-
MOYKHOCTb MCIOJIb30BaHMS T'€OTAPTeTUHTa U BBI-
O0opa BpeMeHHU ToKa3a OOBSIBICHUH TOJIh30BaTE-
JSIM, T. €. Telepb KOHTEKCTHYIO peKJiaMy MOKHO
MIOKa3bIBATh B ONPEAEICHHOE BPEMsI CYTOK U TOJIb-
KO JUTsl T€X MOJIb30BaTeliel, KOTOpbIe reorpaduye-
CKH HOJXOIAT PEKIaMHPYEMOMY HPEANPUATHIO.
OpHako KOHTEKCTHas peKjama MOABEep)KeHa Io-
CTOSIHHOMY CKJIMKHBAHUIO WU KIUK-ppony (Ha-
KPYTKE KIUKOB IO OOBABICHHUSIM KOHTEKCTHOM
peKJIaMbl), YTO B UTOTE€ MPUBOJUT K POCTY CTOU-
MOCTH PEKJIaMbl U CYIIECTBEHHO CHHUXKAET ee (-
¢dextuBHOCTh. Kpome ToOro, moTpeduTenn CTaBsT
CreIMalIbHbIE TPOrPaMMBbI U TUTarUHbI 17151 OJIOKH-
POBKHM KOHTEKCTHOM PEKJIaMBbl, UTO BJIEYET K CHU-
KEHHIO €€ (P(PEKTUBHOCTH.

5. SEO (Search Engine Optimization) — mpo-
JIBIDKCHHE caiiTa B IIOMCKOBBIX cHCTeMaX. JlaHHbBIHM
MHCTPYMEHT I103BOJIET IIOBBIIIATh KOHBEPCHIO
caifita, yny4miarh 103a0WJINTH, KOHTPOJIHUPOBATH
CaliT M pearupoBaTh Ha BO3HHUKAIOLINE MPOOIEMBI
C HeCTaOMIBHOCTHIO PabOTHI XOCTUHTA, UHIEKCA-
IUel caiita, monajaHnueM B WHICKC KOH(MUICHIIH-
anpHOM MHpopManuu. Ecnu mcronp3yercs cpasy
HECKOJIBKO KaHAJIOB TpaduKa, TaHHBIA HHCTPY-
MEHT TMPOJBMKEHUS TMO3BOJISIET ClieJaTh MOTOK
KJIMEHTOB cTabuiIbHEe. | TaBHBIM IPEUMYTIIECTBOM
SEO sBnsgeTcs MOCTOSHCTBO CTOMMOCTH, JaXKe B
cilydae, €Clid CalT MOMy4YHT OOJbIIe MOCeTHTe-

Jier, yem rutanupyercs. OIHUM U3 OrpaHUYeHUN
SBISIETCA TO, YTO KaXKJAOMY CalTy IPHCBAaUBAETCSA
PETHOH WM HECKOJBbKO PErMOHOB B 3aBHCUMOCTHU
OT azipecoB O(pHCOB KOMIIAHHUHU, U €CIIH B PETHOHE
JICHCTBUSI KOMIIAHUU €€ CAWT MOXET BBIBOIUTHCS
HapaBHE C KOHKYPEHTaMH, TO B JAPYIHMX PErHOHAX
MpeArnoyTeHre OyneT OTIaBaThCsl MECTHBIM CaliTaM.

6. CoOCcTBeHHBIH callT KOMITaHUHU. [ TaBHOE ero
MPEUMYIIECTBO COCTOMT B TOM, 4YTO OH pabora-
€T KPYIJIIOCYTOYHO M MOXET TO3BOJIUTH OM3HECY
TeHepUpOBaTh MPHUOBUIL Jake B HOYHOE BpeMs
CyTOoK. B coBpeMEeHHOM MHpe Jt000i KOMITaHUU
HEOOXOMM CBOM CalT, YTOOBI TOCTOWHO KOHKYpPH-
pOBAaTh Ha PBIHKE.

Ceroans >QQpeKTUBHBIA MAPKETUHT — 3TO CO-
YeTaHUe TPAIUIMOHHBIX W IU(POBBIX KaHAJIOB
KOMMYHHKAIUU ¢ orpedutenem [9]. Mccnenora-
tenu K.JI. Kemiep u P. barpa mpocymmupoBanu
BCE BO3MOXKHBIE KaHAJIbl KOMMYHUKALlMU U COIO-
CTaBWJIM MX C 3aJjayaMi KOMMYHHKAIMH C I1OTpe-
outensimu (tadn. 3) [10]. JlanHbIN MTOAXO0A HENNB3s
Ha3BaTh YHUBEPCAIBHBIM, TOCKOJIbKY HHCTPYMEH-
ThI TIOCTOSIHHO MEHSIOTCS, ¥ Ja)Ke €CJIM caM HH-
CTPYMEHT OCTAa€TCsl HEM3MEHHBIM, MEHSIOTCS €ro
TEXHUYECKHUE BO3MOXKHOCTH.

Takum oOpazom, pa3BuThe MU(GPOBOK IKOHO-
MUKH BJI€YET 3a COOO0H M3MEHEHHE MMOBEICHUS T10-
TpeOuTeNs, a ClIeq0BaTeIbHO, U MAaPKETHHIOBBIX
noaxo 0B paboTsl ¢ HUM. Tpanchopmarus HH-
CTPYMEHTOB MapKETUHIOBBIX KOMMYHUKALUH I10-
3BOJISIET MOBBIIATH UX APPHEKTUBHOCTH 32 CUET
MIEPCOHAIU3UPOBAHHOIO TOAX0/Aa K ONITUMHU3ALUU
3arpar Ha peaju3alHuio.

42

MapkeTHHT U 001IECTBO



ISSN 2305-4212. «Kaszanckuii sxonomuueckuti ecmuuxy. 2021. Ne 6 (56)
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TRANSFORMATION OF MARKETING COMMUNICATION TOOLS
IN THE DIGITAL ECONOMY

Abstract. The development of the digital economy in Russia and the world is characterized by high rates. It
can already be said that digitalization is an inevitable process that has become commonplace, and significantly
affects all spheres of public activity, including marketing, which today is subject to significant changes. The
volume of online trade in Russia and the world is characterized by annual growth, especially noticeable in recent
years under the influence of the COVID-19 pandemic, during which the Russian consumer switched from going
to an offline store to shopping from his smartphone, laptop, tablet, etc. As a result of the study, it was found that
the shift in the plane of marketing activities to the digital environment is due to a change in consumer behavior
and the active development of digital tools, primarily in the field of communication with consumers. The article
analyzes the definitions of the concept of “digital marketing” in domestic and foreign literature, and also examines
the main digital marketing tools, such as content marketing, email marketing, SMM, contextual advertising, SEO
and the company’s website, highlighting the advantages, disadvantages and features of application in marketing
activities, including depending on the tasks of communication with consumers.

Keywords: digital economy, digital marketing, marketing activities, marketing communications, e-mail
marketing, mobile marketing, content marketing.
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BOINPOCbLI HEJIOBEYECKOI'O KAITUTAJIA

VK 331.08

E.H. BABBIKHHA,
Kanouoam 3KOHOMUYECKUX HAYK, OOUeHm
Anmatickuti 20cy0apcmeenHulil 2yMAHUMAapHO-Neoa202UdecKull yHusepcumem
umenu B.M. Illykuwuna

O.B. MEJIBHUKOBA,
Kanouoam 3KOHOMUYECKUX HAYK, OOUeHm
Anmatickuti 20cyo0apcmeenHulil 2yMAHUMAapHO-neoa202udecKull yHusepcumen
umenu B.M. Illykuwuna

P.M. BEJIUKOBA,
Kanouoam 0uon02u4ecKux HayK, 00ueHm
Anmatickuti 20cy0apcmeenHulil 2yMAHUMAapHO-neoa202udecKull yHusepcumem
umenu B.M. Illykuwuna

COBEPLWUEHCTBOBAHUE CUCTEMbI TPYAQOBOW MOTUBALIUMK
HA OTEYHECTBEHHbIX MPEOAMNPUATUAX

AHHoTanmsi. B 1aHHOM cTaThe paccMaTpHBaeTCs aKTyallbHasi IPOOIeMa COBEPILICHCTBOBAHHS CHCTEMBI TPY-
JIOBOM MOTHBAIIMU HA OTEUECTBEHHBIX MPEANPHUATHIX. OCHOBHBIMHE 3a/1a4aMU UCCIICTIOBAHUS SIBITIOTCS: H3y4e-
HHE TEOPETUUECKOr0 MaTepualia 1o BOIPOCY TPYIOBOH MOTHUBALMK U CTUMYJIMPOBaHHS [IEpCOHANA; pa3paboTKa
AHKETBI ¥ MPOBEICHNE HCCIICIOBAHU, HAIIPABICHHOIO HAa BBLIBICHUE (PAKTOPOB, MOTUBHPYIOIINX PAOOTHUKOB
HPEIIPHSATHS.

Jis perieHns MOCTaBICHHBIX 33/1a4 HCIIOIb30BAUCH KPUTUUECKUI U CUCTEMHBIH aHaIi3 MPOQIIHHOM TUTe-
parypsl. CO0p nepBUUHOM MH(MOPMALIUK JUTS TIPOBEACHHS HCCIISOBAHUS POBOAMIICS MOCPEICTBOM aHKETHOTO
orpoca (C UCIOIb30BaHUEM CIICIIHATBHO pa3paboTaHHOM aHKeThl). MH(pOpMaIMOHHOM 6a30i HCCIIeNOBaHMS BbI-
CTYNWIIU JaHHBIC ONPOCHOM CTATUCTHKK PAaOOTHUKOB HPEANPHATHN. AHAIN3 MOTYyYSHHBIX TAHHBIX CBUJIETEIb-
CTBYET O TOM, YTO BCE MOTHBAIIMOHHBIC (DAKTOPHI YMECTHO pa3IeUTh Ha HECKONBKO TPyIIl. B 3aBUCHMOCTH OT
MIPUHAICKHOCTH K ONPECIICHHON IpyIIe moaoupaeTcs Habop CTUMYJIOB JUTSI TOBBIICHUS d3PPEKTHBHOCTH Jie-
aTenbHOCTH. CKBO3HBIMHU, XapaKTEPHBIMU ISl BCEX (DYHKIIMOHAIBHBIX KATETOPHid, OTHOCHTEIFHO MPOOIEMHBIMU
MOTHBaMH BBICTYIAIOT: IOCTOHHBIN YPOBEHb 3apaO0THOM IJIaThl, ClIpaBe/JIBas 3apab0THAsI IUIaTa, 3aBHCSIIAs
OT pe3yNbTaTHBHOCTHU TPY/a, U 000CHOBaHHASI CUCTEMA MIPEMHUPOBAHHSL.

IMony4yeHHble B XO/e MCCIICNOBAHUS U IPEJCTABICHHBIC B CTAaThe PE3yNIbTaThbl MOTYT OBbITh HCIOJNb30BaHbI
CITy>KO0aMU yIIPaBJICHUS IIEPCOHANA Ha IPEANPUATHAX, a TAKXKE JJIsI HAyYHBIX UCCIICIOBAHHH.

KiioueBble cjioBa: MOTHBAIIHS, TPYJAOBas MOTHUBAITHS, CHCTEMa MOTHBAIIMH, MOTHBAIIMOHHBIE (PAKTO-
PBL, IEpCOHA.

Tema MoTHBAaLMM B HACTOALLEE BPEMs OYEHb
aKTyaJbHa, TaK, HAIIPUMEpP, MHOTHE MPEATIPUATHS
CaMOCTOSITENILHO WIIM 10 3aKa3y IPOBOIAT UCCIIE-
JIOBAHUSI C LIEJIbIO BBIABIICHUS (DPAKTOPOB TPYAOBOH
MOTHBAIMM COTPYAHUKOB Ul MPHHATHA >Pdek-
TUBHBIX YIPABICHYECKUX PELICHUN.

KiroueBbIMH  MOTHBAIIMOHHBIMH  (haKTOpaMH,
HNPUHATBIME B 00JIaCTH SKOHOMHUKHU Tpy/a, SIBIISI-
I0TCS1 KOM(OPTHBIE yCIOBUSI paOOTHI, JOCTONHBIN
YpOBEHb 3apabOTHOI IUIaThl, BO3MOXKHOCTb IIPO-
(eccHOHABPHOTO Pa3BUTHSA, TICUXOJIOTMYECKHUM
KJIMMaT B KOJUIEKTHBE, KOPIIOPAaTUBHAS KYJIBTYpa,
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HaJIMYUe COIMAILHOTO Taketra. D((HEeKTHUBHOCTH
JESTEIbHOCTH TPENpUsITH Oojiee 4YeM Haro-
JIOBHUHY 3aBHCHUT OT JaHHBIX (pakropoB. OT TOTO,
C KaKuM >kesnanueM OynyT paboTarh COTPYIHHKH,
3axo4yeTrcs JM UM HITH Ha pPaboTy, BBITIOIHATH
CBOM OO0S3aHHOCTH, JOCTHraTh II€JIM OpraHu3a-
UK, OyleT 3aBUCETh MOJIOKEHHE OPraHnu3aIliy Ha
PBIHKE, €€ CTaTyC CPeii KOHKYPEHTOB ¥ IPUOBLIb.

B xonme umccrnenoBaHus OBIIIO MPOBEACHO aH-
KETUPOBAaHUE, B KOTOPOM MPHUHSIA Yy4acTUE
5 000 paOOTHUKOB pa3HBIX MPEANPUATHN U pa3-
HBIX JOJDKHOCTEH. AHKETa COCTOsJla U3 JIBYX
omoxoB. IlepBerii OOk — OIOK Tapamerpuye-
CKUX JIaHHBIX PECIOHJICHTA, a BTOPOil — aHaJu-
THYECKH. B KaduecTBe MOTHBOB B ONPOCHHKE
OBLJI0O MCIOJB30BAHO TPUHAILATH MapaMETPOB,
OTIPENIEISAIONINX CYITHOCTh MOTHBAIMH: YCIOBHS
TpyHa; CTaTyc MPEeNNpHsTHS, BO3MOXHOCTh Ka-
PBEPHOTO POCTA; MPECTHK 3aHUMAEMOH JTOJKHO-
CTH; ypOBEHb 3apabOTHOMN IJIAThl; BO3MOXHOCTh
npohecCHOHAIBHOTO Pa3BUTHUS; HAJIMYUE COLU-
QJIBHBIX JIBIOT; YIOBIETBOPEHHOCTh OT Pa0OTHI,
MOpajbHOE MOOUIPEHUE; KOPIOpaTUBHAS KYIb-
Typa; OpTraHM3alMOHHAsI KYJIbTYypa; CHpPaBEJIH-
Bas 3apaboTHas TuIata; 00OCHOBaHHAs CHUCTEMa
MPEMHUPOBAHHS.

OneHka napaMeTpoB IO3BOJISIET  BBISBUTH
YPOBEHb TPYAOBOM MoOTHUBaLMH. sl 3TOro HajIo
OLIEHUTH T10 MATHOAIITLHON IIKaJie YPOBEHb OXKHU-
JaHUsI ¥ YPOBEHb BOCIHPHUATHUS TOTO WJIM HHOTO
napameTpa paOOTHHUKOM. 3aTeéM pacCUMTHIBACTCS
YpOBEHb TPYAOBOH MOTHBAIIMU KaK COOTHOILIEHUE
BOCHPHUATHS W BAXKHOCTH MapameTpa. JlaHHBIN
MOKa3aTeNlb PaCCUUTHIBACTCA MO KaXa0My padoT-
HHKY. B UTOre paccUuThIBaETCA CPETHUN YPOBEHB
MOTHBALIMU TIO Tpymnie pabOTHUKOB (PyKOBOIHU-
TeJb, CHICIIHAIIUCT, pabounii).

Kaxnomy ¢daxropy mnpucBamBaeTcsi YpOBEHbB:
Boicokuii (0,84-1), Beime cpennero (0,68-0,83),
cpennwmii (0,52-0,67), nuxe cpeanero (0,36-0,51)
u ipo6aemuslit (0,2—0,35).

Pesynbrarel aHKETHPOBAHMS MPEICTABIICHBI
Huke (Tabm. 1-4).

Kax mbl BUguM, pe3ysbTaTsl TPy10BOM MOTHBA-
UM COTPYAHHUKOB MO (YHKIIMOHAJIBHBIM KaTero-
pHSIM OKa3aJIMCh BBIIIE CPEAHETO YPOBHSI.

W3 nanHbpIxX Tab1. 2 BUAHO, YTO TPYAOBASI MOTH-
BallUsl COTPYIHUKOB, pAaH)KMPOBAHHBIX IO YPOBHIO
00pa3oBaHMs, HAXOIUTCS HA CPETHEM yYPOBHE.

YpoBeHb TPYIOBOM MOTHBAIIMHU, KaK BUIHO W3
Tabn. 3, HE 3aBHCUT OT TIOJIOBBIX Npu3HAKOB. OH
OJIMHAKOBO BBICOK KaK Yy KEHIIWH, TaK U Y MY>K4HH.

Tabmuma 1
CBoaHble pe3yJbTaThl OHEHKH TPYI0BOH MOTHBAIIUH COTPYITHUKOB
10 GyHKUMOHAJIBbHBIM KaTeropusim
Kareropus Crtpykrypa, AOCOJTIOTHBIH OTHOCHUTENHHBIN
pabOTHUKOB % YPOBCHB YPOBCHB
PyxoBogurens 33,30 0,83 Brrre cpenaero
Crienmanuct 30,70 0,77 Berie cpennero
PaGounit 36,0 0,63 Cpemnmii
Uroro 100,0 0,74 Beimie cpennero
Tabmuna 2
CBojaHble pe3yJbTaThl OEHKH TPYI0BOH MOTHBAIIUH COTPYTHUKOB
10 YPOBHIO 00pa30BaHusA
YpoBeHb Crtpykrypa, AGCONIOTHBIN OTHOCHUTENBHBIH
00pazoBaHus % YPOBEHb YPOBEHb
Cpennee 18,30 0,50 Huxe cpeanero
CpenHe-crenuanbHoe 42,70 0,66 Cpennuii
Briciee 40,0 0,73 Brie cpennero
Wroro 100,0 0,63 Cpenuuii
Bompocsl yeioBe4ecKoro Kanurajiaa 47
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Tabmuma 3
CBoaHble pe3yJIbTaThl OLeHKH TPYA0BOH MOTHUBALINM COTPYIHUKOB
10 TeH/IEPHOMY NPHU3HAKY
[Ton paboTHHKa Crpykrypa, AOCONIOTHBIHI OTHOCHUTENBHBIH
% YPOBCHD YPOBCHD
Myskckoi 53,00 0,79 Belwie cpennero
JKenckuit 47,00 0,83 Beimie cpennero
Htoro 100,0 0,81 Beiuie cpennero
Tabnuua 4
CgBoanble pe3yJibTaThl OLlEHKH TPYI0BOI MOTUBAIIUM COTPYIHUKOB
10 BO3PAaCTHOMY IIPU3HAKY
BospacT paGoTHuKa, JieT CprOKTypa, AOCOIIOTHBIH OTHOCUTENBHBII
%0 YPOBEHb YPOBEHb
18-30 10,0 0,50 Hwxe cpennero
31-45 42,0 0,56 Cpennuii
45-59 40,0 0,77 Borimie cpennero
60 u 6onee 8,0 0,93 Bricokuit
Htoro 100,0 0,69 Brimie cpennero

Pe3ynbrarel Mo nociegHeMy KpUTEPHIO MOKa-
3alli, YTO CaMblil BBICOKUI M3 BO3MOXHBIX YypO-
BEHb MOTHBAIMM HaOIIOqaeTcs y JIoAei crapiie
60 ner. OT0 Ta Kareropus, sl KOTOpoi padoTa
npeBpamaeTcs B CMbICH KM3HH. OHM BKIIAIbI-
BAlOT BCE CWJIBI B CBOe JroOumoe neno. Poct u
pa3BUTHE MPEINPUATHS [UISI HUX JIydIlas MOTH-
Balusi. BTopbIM 110 ypOBHIO MOTUBAIMH CUUTAET-
cs1 Bo3pacTHOM nepuon 31-45 ner, ato Hanbonee
3HaYMMbIE COTPYJHHUKH, Ubsl pabOTa He3aMEeHUMa
Ha TPEATPUATHH.

ITo pesynprataM KOMIUIEKCHOW JMAarHOCTHKH
TPYZAOBOM MOTHBAIIMN PYKOBOIUTENEH OBLIO yCTa-
HOBJICHO, YTO B LICJIOM JaHHBIN [TOKa3aTeNb y HUX
ABJISIETCS OTHOCUTENBHO OnaromosydHsiM. B ko-
JMUYECTBEHHOM BBIPQXXEHUU YPOBEHb TPYHAOBOU
MOTHBaLUU pyKoBoauTenel cocrasui 0,82.

ITo pe3ynsraraM KOMIUIEKCHON JMarHOCTUKH
TPYZIOBOI MOTHBALIMH CHIEIUATNCTOB OBIJIO YCTAaHOB-
JIEHO, YTO JUIsl HUX MOTUBAMU-JIUJICPAMHU SBIISIFOTCSL:

— JIOCTOHMHBIN ypOBeHb 3apaOOTHOW IUIATHI
(4.91);

— ycioBus Tpyaa (4,82);

— npodeccuonanbHoe pa3Butue (4,80).

COOTBETCTBEHHO, MOTHBaMH-ayTCalepamH,
C HAUMEHBIINM PEUTUHIOM BaXKHOCTH, SIBJISIOTCS:

— pa3BuTas KOpHopaTuBHast KyabTypa (2,64);

— MopalibHOE Tiootperue Tpyaa (3,09).

YpoBeHb TPYIOBOM MOTHBAIIUU CIIEIIHAIVCTOB
cocraBuil 0,77, 4TO COOTBETCTBYET TIpajalluu
«BBIIIE CPEITHETO», €T0 TAK)KE CTOUT CUUTATH OT-
HOCHTEJBHO 0J1aronoayyHbIM, TOCKOJIBKY B LIEJIOM
0 TIEPCOHAITY YPOBEHb TPYIOBOH MOTHBAITUH CO-
crasiser 0,74.

PaccmarpuBas pe3ynbraThl KOMITJIEKCHOM H-
arHOCTHUKH TPYAOBOM MOTHUBaLUU pabovmX, MOXK-
HO YBHUJETH, YTO JJII HUX MOTHBAMU-JIHIEPAMHU
SIBJISTFOTCSI:

— JOCTOWHBI YPOBEHb 3apa0OOTHOW ILIATHI
(5,00);

— ycioBus Tpyna (4,92);

— MPEAOCTABJICHUE COIMATILHOTO TakeTa (4,72).

MortuBsI-ayTcaliiepsl B TOM KaTEroOpuH Co-
TPYIHUKOB:

— MopastbHOe Toompenne Tpyaa (1,80);

— BO3MOYKHOCTb OOy4eHHMs / MOBBIIICHUS KBa-
mudukanuu Ha 6aze npeanpusatus (2,00).

VYpoBeHb TpyAOBOH MOTHBAaIMM pabodux co-
craBun 0,63 Gania, 4TO COOTBETCTBYET I'pajlalliy
«CPEeTHUI.

B Xone KOMITIEKCHOW AMArHOCTUKHU TPYHOBOM
MOTHBALIMU BCEX KaTeropuil COTPYIHUKOB ObLIO
YCTaHOBIICHO:

1. MOTHUBBI-THJIEPb], UMEIOLIUE HAWBBICIIUN
PEUTHHT Ba)KHOCTH, JTO:

— JIOCTOMHBIN YpOBEHb 3apaboTHOM 11athl (4,97);
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— ycnoBus tpyna (4,87);

— npodeccuonanbroe paszpurtue (4,75).

2. MoTuBbI-ayTCaiiepbl, UMEIOINE HAUMEHb-
LIUH pEUTUHT BaXKHOCTH, 3TO:

— pa3BuTas KOpHoparuBHas KyasTypa (2,44);

— MopalibHOE TIoompenue Tpyaa (2,78).

YpoBeHb TPYIOBONH MOTHBAallMM BCEX KaTero-
puii corpynHukoB coctaBuia 0,79, yto cooTBer-
CTBYET TPaJlalliy «BBIIIE CPETHETOY.

B xome 00paboTku JaHHBIX, MOIYYEHHBIX ITy-
TEM aHKETUPOBAHHUS COTPYAHHUKOB, OBLIT MMPOBEACH
KPUTHYECKHI aHanmu3 MpoOJEeMHBIX MOMEHTOB
TPYZAOBOM MOTHBAIMX TIEpCOHAA.

JUis Toro 4TtoObl HAMMSIHO TMOKa3aTh, KaKHe
MOTHUBBI U3 TIPE/ICTABICHHBIX B AaHKETE OKAa3aJINCh
HanOosee MpoOIeMHBIMY, ObUTH BBIJICTICHBI YEThI-
pe rpajialiuyl ypoBHS TPYAOBOW MOTHBAIIUH: OTHO-
CUTENILHO OJ1aronoyyHblif, OTHOCHUTEIBHO HOp-
MaJIbHBIHA, OTHOCUTEIHHO YIOBIETBOPUTEIBHBIA U
OTHOCHUTEIBHO MPOOIEMHBIN.

CBoaHbIe pe3yabTaTbl OTHOCUTEIHHOTO aHaJH-
3a TPYAOBBIX MOTHBOB I10 OIIEHKE PyKOBOJIUTENECH
CBHUJIETENBCTBYIOT O TOM, YTO HANMEHBIINN PEil-
THHT Ba)KHOCTH UMEET MOTUB «pa3BUTask KOPIOpa-
THUBHas KynabTypa» (2,90), a HanOOIBIINN — «J10-
cToiiHast 3apaboTHas uatay (5,00).

Jnsi crenuaaucToB MPOOIIEeMHBIME OKa3aliCh
T€ e MOKa3aTely, 4TO U JUIsl pyKOBOJIUTENEH, Of1-
HaKoO JIpyTre KPUTEPUH pa3ieuiIich HHAYe.

st pabounx K mpoOJIIEeMHBIM MOTHBAM OTHe-
CEHBI: IOCTOWHBIH YPOBEHb 3apabOTHOW TLIATHI,
cupaBeasMBas 3apa0oTHasi IUIaTra, 3aBUCSIIAS
OT pe3ylIbTaTUBHOCTHU TPyZAa, U OOOCHOBaHHAS
CUCTEMa MPEMUPOBAHUS, TaKke T00aBUICS MO-
TUB «XOpOIlIWEe YyCIOBUS Tpyna». Hambombiiee
KOJIMYECTBO MOTHUBOB COOTBETCTBYIOT CpEIHEMY
YPOBHIO, YTO CBUIETEILCTBYET O MEHEE XOPOIIeH
MOTHBAIlMU [IJISI COTPYIHUKOB 3TOH KaTeropuHu.
HawnGonee 3HaYMMBIM MOTHBOM TIO PEHTHHTY
BaKHOCTH OKasaJlach CIpaBelinBas 3apaboTHas
I1aTa, 3aBHCSIAs OT PE3YJIBTaTUBHOCTH TpPYyIa
(4,79), a HaumMeHee 3HAYUMBIM — pa3BUTAsT KOP-
rnopaTruBHasi KyneTypa (2,86).

CoTpyHHMKH € BBICIIMM 00pa30BaHHEM Hanbosee
BBICOKO OIIEHWJIN TPO(eCcCHOHATFHOE pa3BUTHE, Ka-
PBEPHBIN POCT, MPEMHUPOBAHUE COTPYITHUKOB.

Jlns COTPYOHHMKOB CO CpeaHe-CHelHaIbHbIM
o0Opa3oBaHHEM MPOOIEMHBIMU KPUTEPUSIMU OKa-
3aJIMCh YEThIPE MOTHBA: XOPOIINE YCIOBUS TPy/a,

JIOCTOMHBIA YPOBEHb 3apa0OTHOM IUIATHI, CHpa-
BeUIMBasi 3apaboTHas IUIara, 3aBHCSIIAs OT pe-
3yJABTATUBHOCTHU TPYyZa, U 000OCHOBaHHAs CUCTEMA
IpeMUpOBaHusA, OCTAJIbHBIC MOTHUBbBI ObLIN OLCHEC-
HBI JOCTaTOYHO BBICOKO.

Jlnst paboTHUKOB 0€3 BBICIIETO U MPOodeccro-
HAJIBHOTO 00pa30BaHMs 3HAYUMBIM SIBIISIETCS MO-
THB 3apaOOTHOM TIJIaThl U YCIOBUH Tpy/a.

[lo cpaBHEHHIO C JKEHIIMHAMU, JJI1 MY>KUMH
MPOOJIEMHBIMHY SIBIISIFOTCSL yCJIOBHS Tpyda. B 1ie-
JIOM MY’KCKO€ BHJIEHHE CUTyallMd ¢ MOTHBaLUEH
Ha NPEANPUATHN MOXKHO PacCLiCHUBATh KaK Cpel-
Hee. Hanboree 3HaYMMBIM MOTHBOM I10 PEUTHHTY
BaXHOCTHU OKa3ajach JOCTOIHas 3apaboTHas Iuia-
Ta (4,80), a HanMeHee 3HAYMMBIM — BO3MOKHOCTh
KapbepHoTo pocTa (3,40).

Cynst 1o kK03hUITUEHTY TPYIOBON MOTHBAIIHH,
HaMMEHBIINH YPOBEHb UMECT MOTHUB «IIPE€A0CTAaB-
JieHne conmanbHoro makera» (3,00), HauBBICIIIHIA
K€ — MOTHUB <«JIOCTOWHBIA YpPOBEHb 3apabOTHOMN
mnars (2,20).

Jlia kareropuu paOOTHUKOB B BO3pacTe OT 18
1o 30 et HanboJee 3HAYUMBIM SIBIISIETCS MOTHUB
«ocroitHas 3apabotHas miara (5,00), a HauMeHee
3HAYMMBIM — «pa3BUTasi KOPIIOPATUBHAS KYJIBTY-
pa» (2,38).

Jnst corpynHukoB B Bo3pacte oT 31 roma mo
45 ner Hanbosiee 3HAYUMBIM MOTUBOM IO PEUTHUH-
Ty BaXHOCTH OKasajach JIOCTOMHas 3apaboTHas
miara (4,83), a HauMeHee 3HaYMMbIM — pa3BUTas
KoprioparuBHas KynasTypa (1,50).

Haubonee 3HaunMbIMK IO PEUTHUHTY Ba)KHOCTH
JUTSI COTPYZIHUKOB B Bo3pacTe oT 46 10 59 net oka-
3aJIUCh BCE MOTHUBBI, KPOME BO3MOKHOCTH Kaphep-
HOTO pOCTa M CIIPAaBEITMBON 3apabOTHOM TUTATHI,
3aBHCSILEH OT Pe3yJbTaTUBHOCTH Tpya (OHU UMe-
mu pedturr 5,00 6atoB), a HAaMMEHee 3HAYMMbBIM
— BO3MOXHOCTB KaphepHoro pocTa (4,00). Cyns no
k03 dumeHTy TpyaoBOW MOTHBAIIMW, HANMEHb-
LUK YPOBCHb UMCIOT TAKHE€ MOTHBBI, KaK XOpPOILINEC
YCIOBHSI TpPyAd, HPECTHKHOCTb IPEANPHUITHSA,
MPECTUKHOCTh 3aHUMAEMOM TOJKHOCTH, BO3MOXK-
HOCTh 0OydeHHs Ha 0a3e MPeAIpUsTHs, YIOBICT-
BOPEHHOCTH OT PalOThI, pa3BUTasi KOPIOpPATUBHAS
KyJbTypa U IPEAOCTaBIECHUE COLUAIBHOIO MaKeTa
(3,00), a HauBBICIINI yPOBEHb — Y TOCTOMHOM 3a-
pabOTHO¥ TIIATHI, CTIPABEUTMBOI 3apIUIaTh, 3aBH-
CSIIEH OT pe3yslbTaToB TPyla, U 0O0OCHOBAHHOMN
cucteMbl mpemupoBanus (5,00).

BOHpOCbI YeJ0BCUYCCKOIo KanmuraJjia
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Cotpynnuku B Bozpacte 60 neT u crapiie Bbl-
COKO OLIEHWJIH ITOJAABIISIOIIEE OONBITMHCTBO MOTH-
BOB, B TOM YHCJI€ M TAKHE MOTHBBI, KaK KOpIIOpa-
TUBHAs KyJIbTYpa U HAJIMYKUE COLMATIBHOTO [IaKeTa.

Cpenu pexoMeHJanMi MO YIYYIIEHHIO IIPO-
OJIEMHBIX MOTHUBOB MOXKHO OTMETHUTH CJlICayronue:

— Ui obecriedeHus JOCTOMHOTO YPOBHS 3apa-
OOTHOM IIIaTHI OPpCAJIOKCHO MMOITAIMHOC €€ ITOBLI-
IIEHUE JI0 YPOBHS CPETHETOPOICKOM 32 CYET ONTHU-
MU3alu YUCJICHHOCTHU IIE€PCOHAIa U MOBBIIICHHWA
(bYHKIIMOHAIBHON THOKOCTH paOOTHUKOB;

— NIl YCTAHOBJICHHsI CIIPAaBEUIMBOM 3apaboT-
HOW TIJIaThl, 3aBHUCAIIEH OT pE3yJIbTaTUBHOCTH
TpyZa, MPEAokKEeH MOATAMHBIA Mepexo Ha rud-
KyIO CUCTEMY OIUIaTHl TPy, CTABSIIYI0 WHANBHU-
JlyaJIbHBIN 3apa00TOK pabOTHHUKA B TIPSAMYIO 3aBU-
CHUMOCTh OT WHAWBUIYAIBHOTO Pe3ysbTara Tpyaa;

— Uit o0ecnieyeHUs 00OCHOBAHHOM CHCTEMBbI
MPEMUPOBAHUS MTPEIOKEHO BBECTH CUCTEMY TIpe-
MUPOBaHUS, TUBEPCUDULIIPYIOLIYIO pa3Mep TeKy-
el IPEMHH OT JTOCTUTHYTOTO pe3ysbTara Tpy/a.
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IMPROVEMENT OF THE SYSTEM OF LABOUR MOTIVATION
AT DOMESTIC ENTERPRISES

Abstract. This article considers the problem of improving the system of labor motivation in domestic
enterprises. The main task is to study the theoretical material on the issue of labor motivation and incentive
of staff, as well as to develop a questionnaire and conduct a study aimed at identifying the factors motivating
employees.

Critical analysis of economic literature and system analysis were used to solve the tasks. Primary information
for the study was collected through questionnaire survey methods (using a specially designed questionnaire). The
information base of the study was the data of survey statistics of employees of enterprises.

Analysis of the obtained data suggests that all motivational factors should be divided into several groups.
Depending on the group, a set of incentives is selected to improve performance. The findings of the study obtained
in the article can be used by personnel management services in enterprises.

Keywords: motivation labor motivation, motivation system, motivation factors, personnel.
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Kazanckuii nayuonanvrwlil ucciedo8amensbCKull mexHoI02u4ecKull YHugepcumem

GREEN HUMAN RESOURCES MANAGEMENT - HOBAA MUPOBASA KOHLUEMUWUA
YNMPABJIEHNA YENNTOBEYECKUMU PECYPCAMMU

AnHOTanusA. DPPEeKTUBHOE YIpaBICHHUE TFO00H COBPEMEHHOW OpraHu3aIiell He MPeICTaBISIEeTCS BO3MOXK-
HBIM 0€3 UYeTKO BBICTPOEHHOI CHCTEMBI YIPaBICHUS IIEpCcOHANOM. J[aHHAS CTaThsl MOCBAIICHA HOBOMY MOAXOTY
B YIIPaBJIEHHUHU YeJIOBEYECKUMH pecypcaMu oprannzauuu — Green Human Resources Management. Ycroituusoe
PasBUTHE UIPACT OJHY M3 BAXHEHIINX poJicii B 00€CTIEYeHNH KOHKYPEHTHBIX TPEUMYIIECTB COBPEMEHHBIX KOM-
MIaHW, CTABUT BOIPOC O TOM, KaK BHEIPUTh U IPUMEHHUTD IKOJIOTMUECKHUE IPAKTUKHU B CUCTEMY YIIPaBJICHHUS Mep-
coHajioM opranusanuu. Cien0BaTenbHoO, LEIb0 HACTOSIIEN CTaTbU SIBJISIETCS aHAJIM3 TAKOIo IoAxoAa, kak Green
Human Resources Management (GHRM) — «3eneHoe» yrnpaBieHHE YeIOBEYECKUMHU peCypcaMy OpraHu3aluii,
a TaKXKe aHaJIU3 €ro MCIIOJIb30BaHMs B JIEATEIbHOCTU Pa3MYHbIX KOMIaHUN. BomnpocaMm pa3sBuTHs dKOJIOrvye-
CKOTO YIIPABJICHUS YEIIOBEUCCKUMH PECYPCaMH MOCBSIIEHO MHOKECTBO TPYIOB 3apyOe)KHBIX MCCIEIOBATEIICH.
B nanHoli cratbe u3yueHsl ocHOBHbIe Teopun Green Human Resources Management, nipefcrasiieH aHaau3 Jd-
TepaTypbl M0 BOIIPOCAM MPAKTUK «3€JIEHOT0» YNpaBlieHUs 4eJIOBEYECKUMHU pecypcaMu. PaccMOTpeHbl MUPOBBIE
mpakTHKH mpuMeHeHust Green human resources management B BEAyIINX MEKIYHAPOAHBIX KOMIAHUSX, IPOAHAa-
JM3UPOBAH OIBIT CTPaH, IPUMEHSIOIINX JaHHBIH TOIX0A. B BEIBomax ctarsi 000CHOBaHBI IPHYHMHEI sl BHEIpE-

HUSI «3€JICHOTO» YIPABIICHUS YEJIOBEUECKUMH PECypCaMt B IPAKTUKY U MOJIUTHUKY POCCUHCKUX KOMITAaHHUH.
Kawouesbie ciioBa: Green Human Resources Management, «3eJeHOe» yIIpaBICHUE YSIIOBEUSCKIMU pecypca-
MH, «3€JICHOE» YIPaBICHHUE IIEPCOHATIOM, YCTOHUNBOE pa3BUTHE, YIIPABICHNE YeIOBEUECKUMHE PECypCaMU.

3a mociemHUe Ba NECATUIETHS BO3pacTaro-
MM MHTEpeC K 3allUTe OKpYKaroleh cpeabl U
YCTOHYMBOMY DPa3BUTHIO MOCIOCOOCTBOBAJ BO3-
HUKHOBEHHMIO TAaKOTO HOBOIO JJIsi POCCHICKOMN
MPAKTUKH HAIIPABIICHUS UCCIIEAOBAHUI B 00JIaCTH
YIPaBJIEHUSI YEJIOBEUECKUMHU PECYPCAMU U YIIPaB-
neHust nepconanoM, kak Green Human Resources
Management («3eIeHOe» YIpaBJIEHUE YEJIOBE-
YeCKUMHU pecypcamu). B HacTosiiee Bpems mpo-
O1eMa yCTOWYHMBOTO pPa3BUTHUS SIBISETCS BeChMa
aKTyaJbHOW Kak Ha MEXKCTPAaHOBOM, TaK M Ha pe-
TMOHAJIbHOM ypOBHE, IIO3TOMY KOMIIAHUM CTapa-
10TCcsl OorbIie 3a00TUTHCS O BIMSHUU SKOJIOTHYE-
CKHUX Tpo0JIeM Ha CBOIO KOHKYPEHTOCTIOCOOHOCTH,
KOTOPYIO OTPENEIISIOT YeOBEYECKUE PECYPCHI,
Wrpast KIFUeBYyIO pojib B ee goctkeHuu [10].

Konnenuusa «3eixenoro» YUP sBisgercs HOBOU
cdepoil uccrenoBaHuii B 00JacTH OpraHHU3alu-
OHHBIX W3MEHEHMM, HadaBmuxcs B 1990-x rr. [6].
B 3apy0eHBIX UCCIIEOBAHUAX CYIIECTBYET MHO-

xecTBO TpakToBOK GHRM. Ilo ogHoOM U3 HUX «3€-
neHoe» YUP MOXHO omnpeneiuTh Kak Habop Io-
JUTHK, TPAKTUK U CUCTEM, KOTOPBIE CTUMYITHPYIOT
9KOJIOTMYHOE MOBEJIEHUE COTPYIHUKOB KOMIITAHUU
C LENBI0 CO3JaHUS HKOJIOTHYECKH UyBCTBUTEIb-
HOM, pecypcod(pHeKTUBHON U COIMATBLHO OTBET-
CTBEHHOM OpraHU3aLUN.

BomnpocaMm pa3BUTHS 3KOIOTMYECKOTO YIpaB-
JICHUSI YeJIOBEYECKUMH pPEeCcypcaMiu IOCBAILICHO
MHOXECTBO TPYIOB 3apyOeKHBIX HCCIeIoBaTe-
neil. OnucaHue NPAaKTUYECKOrO IPUMEHEHUs
METOIOB «3ejeHoro» YYUP HaxoguT orpaxeHue
B HCCJIEIOBAHUAX TaKWX Y4eHbIX, Kak S. Ahmad,
A.A. Arulrajah, H.H. Opatha, N.N.J. Nawaratne,
G. Tang, Y. Chen u ap. [3—13]. Ouenka npakTHKu
YIPABICHUS «3€JI€HBIMI» YEJI0BEUECKUMU PECYp-
caMH B BBICHIEM Y4eOHOM 3aBeleHUHM OTpaKeHa
B uccienoBanuu S. Mukherjee, S. Bhattacharjee,
N. Paul, U. Banerjee (2020). CymiecTByoT uccie-
JIOBAaHHUs, ONMCHIBAIOIIME IOJIOKUTEIBHOE BIIH-
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saie GHRM Ha mpuBEp:KEHHOCTh OpraHU3aAINH
(Kim et al., 2019) [11, 12], ¢punancoByto >3dpdex-
THUBHOCTb, YIIPABJIECHNUE HKOJIOTMYECKON IEMOYKON
noctaBok (Nejati, Rabiei, Jabbour, 2017) u kopmo-
PaTHBHYIO 3KOJIOTHYECKYIO AP dekTuBHOCTH (Kim
et al., 2019) [9].

[Ipoananu3upoBaB OTEUECTBEHHBIE JHMTEpa-
TypHBIE MCTOYHHUKH, MOXXHO MPHUUTHU K BBIBOIY,
npobieMaTika WCIOJIb30BAHUS W TPUMEHEHUS
npaktuk GHRM B poccuiickux KOMIaHUSIX Majio
M3ydYe€Ha W TPAKTUYECKH HE pPacHpoCTpaHEHa.
Cpenu pOCCUNCKUX UCCIEIOBAHUM U3YUYEHUIO
JMaHHOW TmpoOeMbl mocBsmieHsl padoter I.C. Ap-
3amacoBoi U M.A. DcayioBoli, KoTopble paccma-
tpuBaoT Green Human Resource Management
KaK KOHLICTIIUIO YIIPABJICHUS YEIOBEUECKIUMH Pe-
CypcaMu SKOJIOTUYECKH OTBETCTBEHHOTO OM3HEca
[2], a Tak)ke aHANM3UPYIOT BKJIAJL HKOJIOTUYECKOrO
YYP na npumepe OOO «I'aznpom TpaHncraz Yaii-
KOBCKMiD» [1]. B pamkax KOHUENUMN yCTONYUBOTO
pa3BUTUS Pa3BUTHE YEIOBEUECKUX PECYpCOB Ha
OCHOBAaHUM KOHIEMIIMH YEJIOBEUYECKOro Kamurajia
paccmarpuBaercs B ucciaenoBanuu PII. SxkyHu-
Hoii, A.W. lllunkeBuua [17].

CoracHo 3apy0eKHBIM HCCIIEI0OBAHHSM U ITPAK-
THKaM Ha CerofHsHui neHp koHuenuuss GHRM
SBIISIETCS JOCTAaTOYHO PaclpOCTPaHEHHBIM U MOJ-
HBIM TEPMUHOM B OM3HEC-Cpesie. 3HaYeHHE TaHHON
KOHLIEMIIMU CO BPEMEHEM TOJILKO Bo3pacTaeT. Tema
9KOJIOTUYECKOTO YIPABJICHUS YEIOBEYECKUMH pe-
cypcamMy BKJIIOYAeT B ceOs OCBEIOMIICHHOCTh H
MH(POPMUPOBAHHOCTh O COCTOSIHUM OKpY KaroIei
Cpezbl, MPEATOoIaraeT COLHUaIbHO-YKOHOMUYECKYIO
YCTOWYMBOCTH OpTaHU3AIUH.

MupoBass mpakthka npuMeHeHus — Green
Human Resources Management yxe 10BOJIBHO
mmpoka. M3BectHo, uto Google ncrnonesyer «3e-
JICHYI0» TEXHUKY PEKpyTHHra, cuuTtas, 4Tto Ona-
rozapsi € IpPHBIEKAIOTCA CaMble TaJaHTIMBHIE
monu [7]. «3eneHblin» nmpolecc HaiiMa BKITI0YaeT B
ce0s1 HaeM KOJIOTUYECKH YHCTHIX KaHAUIaToB 0e3
WCIOJIb30BaHMs OyMaru, T. €. 3asBICHUSI COTPY/-
HUKOB MOTYT OBITh NPUHSATHI Yyepe3 ceTb. MOXKHO
MPOBOJIUTH HHTEPBBIO MO TeNePOHY MU OHJIANH.

Hexoropsle wWHAMIICKME OpraHU3aldd WHU-
LUUPOBAIM «3E€JICHbIE» NPUHLUIBI, TaKue, Kak
MEHbIIIee UCIOIb30BaHNe OyMaru, JBYCTOPOHHSSA
MevaTh, BEIKIIOUYEHUE CBETA, BEHTUIISITOPOB M KOH-
JMIIMOHEPOB B Hepabodee Bpemsi, TPU3bIBAsi CBOMX

COTPYAHUKOB K COBMECTHOMY HCIIOJIb30BaHHIO aB-
TOMOOUIIEH.

MHorue HeMelKHe OpraHu3aliy, Takue, Kak
Bayer & Mannesmann u Siemens, mpHUBIEKAIOT
MOTEHIMATBHBIX U BBICOKOKOHKYPEHTHBIX COTPY/I-
HUKOB, CO3J[aBasi MM DKOJOTUYECKHA HMUIK W
WCTIONB3YSI DKOJIOTHUECKH YHUCThIE MEpOIPHUATHUS
pexpytunra [16]. Kpome Toro, 3T opraHuzaiuu
TaKXe YIENSIOT 0co00e BHUMaHHME NPHEMY OH-
JalH-3asBIICHUN O prUeMe Ha paboTy U MpoBe/Ie-
HUIO COOECeIOBaHMIA TTOCPENCTBOM BHUICOKOH(DE-
peHucBs3u [14].

Kommannun  Honda, Starbucks, General
Electrics, Timberland u Goldman Sachs ycrneniao
WHTETPUPOBAIN SKOJIOTMYECKOE YIPaBICHHE CO
CBOMMHM METOJaMH YIIpaBJieHus nepcoHanom. Bee
9TH OpTaHM3aLUH YK€ JOBOJBHO JaBHO M30€rarT
norepb OymMaru, MUHUMH3HUPYsl HEHY)KHBIC pactie-
YaTKW U TOOLIPss MepepaboTKy MCIOIb30BAHHOM
Oymaru [15].

Taxxe npumepom Green Human Resources
Management MoxeT ObITb M3BECTHAas KOMITAHUS
American Airlines, KoTopasi rapaHTHPYyeT MTOBTOP-
HOE HCIIOJIb30BaHNE CBOMX aBUAJAalHEPOB B IMPO-
n3BozcTBe Oornee 616 000 GyHTOB aTOMHUHUEBBIX
6anok. [lomMrMO 3TOrO, MOBTOPHOE HCIIOJIB30BA-
HUE COOCTBEHHBIX IMPOMYKTOB YCIEUIHO MPaKTH-
kytor komnanuu Kodak, DuPont u Procter and
Gamble [4].

CucreMa «3€JICHBIX» BO3HATpaKJICHHUU (Jie-
HEXXHBIX W HENEHEeXHBIX) MpeJHa3HaueHa s
MOTHBAIUU COTPYAHUKOB, KOTOPBIE IOCTUTAIOT
CBOMX 9JKOJIOTHYECKHUX IIeNiel, mpuas ¢ MHHOBA-
UM JJIs1 3aIUThl OKPYKAIOIIEH CPebl C MHU-
HUMAaJIbHBIM HCIIOJIb30BAaHUEM PECYpPCOB, U JICH-
CTBYET B HEKOTOPBIX 3apyOe)HBIX KOMIIAHUSX,
padoraromux B EBpome, CIIA u BemukoOpu-
tanuu. OHM BBEJIU OIUJIATy TPYAa, CBA3AHHYIO C
MPOU3BOAUTEIBHOCTBIO, B COOTBETCTBUH C ITOM
cuctemoil. Crapimme paOOTHUKH U MEHEIKEepPbI
CPEIHero 3BeHa MOJYYWJIN KOMIEHCAIHIO B pa3-
Mepe Oosiee 10 % 3a BHeApEHHE DKOJOTHUECKH
YHCTHIX METOJIOB M MIPOU3BOJCTBO SKOJIOTUUECKU
YHUCTHIX TOBapoB [8].

[maBHBIM CTpaTernyecKuM acmeKToM B oOIa-
ctu «3eneHoro» YUP BeicTymaer mepcoHan op-
raHdzanuu, B ToM yucie HR-meHemxkepsl, urpa-
IOIIME BAXXHYIO POJIb B CO3/IaHUU KOPIOPATUBHOMN
KyJBTYPBI KOMITAaHHH, YaCThIO KOTOPOH B OpraHu-
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3aUsIX JI0JDKHA OBITH 9KOJIOrMYeCKast OTBETCTBEH-
HOCTb. B 00si3anHOCTH HR-MenemxepoB opranu-
3alMid, UMEIOIIUX CBOE IPOU3BOJACTBO, TOJKHO
BXOIUTh WH(GOPMUPOBAHHE BHOBb MPHUIIEIIINX
COTPYAHHMKOB M TaKXke yke paboTarommx o KOH-
LENIUU U TpaKkTuKax «3eileHoro» YUP u mpa-
BUJIBHOM HCIIOJIb30BAaHUU MPUPOIHBIX PECYPCOB.
OTuUM OHM OyIyT MOMOTaTh KOMIIAHUHU TOJIEPIKU-
BaTh HAJUIEXKAIIYIO OKPYKAIOLIYIO CPEy U COXpa-
HATBH MPUPOJIHBIE PECYPChI Wi OyAyIIUX MOKOJIe-
Huit. Otciona cnenyet, uto GHRM — 310 cepa
JIESITEIbHOCTH, HANpsIMyI0 CBS3aHHAs CO cTpare-
rusMu, uHpoOpManuei, MaTepuasaMu U TEXHOJIO-
THSIMH, KOTOPBIE CIOCOOCTBYIOT MHUHUMH3AIUU
BO3/ICHCTBHS HAa OKPYXKAIOIIYIO Cpeay U TpeOyroT
CHEIHMAJIbHBIX 3HAHWM, HABBIKOB M OIBITa B 3TUX
00acTax.

Ka3zanoce Obl, Ha CErOOHSIIHMI ICHb JOCTa-
TOYHOE KOJINYECTBO OpraHU3aluii Ha T100aIbHOM
YpOBHE TIPUMEHSIOT METO/IbI YIIPABJICHUS YeI0Be-
YECKUMU PECYPCaMU B IKOJIOTHYECKOM KOHTEKCTE.
OpaHako OpraHu3alyy TOJBKO B MOCIEAHHUE TOMIbI
Hayalu ONPEAENATh KOHLENIMIO SKOJOTH3aluu
KaK 4acTbh CBOEH KaJpOBOM MOJIUTUKU U TPAKTUKH.
Otcroza cnenyer, 4To U3y4eHHe U aHAIN3 TPAKTUK
Y MOJIUTHUK «3€JICHOT0» YIPABICHUS YeTOBEUECKU-
MH pecypcaMu CroCOOHBI BHECTH 3HAUNTEIbHBIN
BKJIaJ] B 00JIaCTh yNpaBJICHUS MIEPCOHATIOM B TE€O-
PETHUYECKOM U MPAKTUYECKOM ILJIAHE.

BBuny BbIIECKa3aHHOTO CJEIYET BBIIEIUTDH
MIPUYUHBI TOTO, TOYEMY BaXKHO MPHUHSITH U BBECTH
MIPAKTHUKY «3€JIEHOTO» YMPaBICHHS YeTOBEUECKU-
MU pecypcaMu. ABTOpBI CTaTbH COINIACHBI C HC-
cienoBaressiMd MHCTUTYTa Hbro-Jlenu, KoTopsie
BBIIETISIIOT CJIEYIOIINE IPUYUHBI IPUHATHS IPaK-
ik GHRM [5]:

— TMOTPeOHOCTH B Pa3BUTHH TPYIAOBBIX pecyp-
COB, KOTOpBIE MOSBIISIIOTCSI BBUY (DOPMUPOBAHUS
«3€JICHOI YKOHOMHUKH», 9YTO CIOCOOHO MPUHECTH
MOJIb3Y COTPYAHHUKAM;

— €CJIM COTPYIHUKH 3aUHTEPECOBAHBI B pellie-
HUU MPOOJIeM AHHOTO PoJa, TO OHU CTAParOTCs
HaliTH OoJiee WHHOBAIIMOHHBIC pPEIICHUS Ou3-
Hec-npo0seM, CBSI3aHHBIX C JUHAMUYECKUMU U3-
MEHEHUSIMHU U yCTONYMBBIM Pa3BUTHEM;

— GHRM cnocoOcTByeT co3MaHuI0 HOBBIX pa-
O0YNX MECT, OTKPHIBAIOLINX BO3MOKHOCTh TPY/IO-
ycTpoiicTBa asisi Oosiee MPOJBUHYTHIX, COBPEMEH-

HBIX U TaJaHTIUBBIX COTPYIHUKOB C «3€JIEHBIMU»
LEHHOCTSIMHU.

OCHOBBIBasICh Ha JOBOJIGHO YCIELIHOM 3amaj-
HOM OIBITE UCTOJIb30BAHUS MPAKTHK «3E€JIEHOTO»
YUYP, poccHiICKHM TPEANPUATHSIM H OpraHu3a-
UM HEoOXOAMMO OpaTh Kypc Ha BHEIPEHHE HX
B CBOM KaJpOBYIO M CTPATErHYECKYIO IMOJUTHKY.
Yxe Tak 3¢p(EKTUBHO padOTAIOIIME W AKTHBHO
ncrosb3dyembie Bo BceM Mupe npaktuku GHRM
CIIOCOOHBI BBIBECTH OpraHU3aIMI0 Ha HOBBIHN ypo-
BEHb OM3HEC-TPOLIECCOB, CHU3UTh 3aTPaThl, YIIyd-
LIUTh NPAaKTUKKA KOPIOPATUBHON COLMATIBHOMN OT-
BETCTBEHHOCTH M IOBBICUTH NPHUBIIEKATEIBHOCTh
KOMITAaHUH C TOYKHU 3peHHst OpeHaa paboToaarTes.
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GREEN HUMAN RESOURCES MANAGEMENT — A NEW GLOBAL CONCEPT
OF HUMAN RESOURCES MANAGEMENT

Abstract. Effective management of any modern organization is not possible without a well-structured
personnel management system. This article discusses a new approach in the human resources management of
organizations — Green human resources management. Sustainable development plays one of the most important
roles in ensuring the competitive advantages of modern companies and raises the question of how to implement
and apply environmental practices in the organization’s personnel management system. Therefore, the purpose
of this article is to analyze such approach as Green human resources management (GHRM) — “green” human
resource management of organizations, as well as an analysis of its use in the activities of various companies.
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Many works of foreign researchers are devoted to the development of environmental management of human
resources. This article examines the basic theories of Green human resources management, presents an analysis
of the literature on the practices of “green” human resources management. The world practices of using Green
human resources management in leading international companies are considered, the experience of countries
applying this approach is analyzed. The conclusions of the article substantiate the reasons for the introduction of
“green” human resource management in the practice and policy of Russian companies.

Keywords: Green human resources management, “green human resources management”, “green” personnel
management, sustainable development, human resources management.
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Kaszanckuii (Tlpusonscckuit) gpedepanvbHulii yrusepcument

MEOUUMHCKWUE YCINYTHU
MU OLEEHKA UX PE3YNbTUPYIOLWENO BO3OENCTBUA

AnHoranus. [langeMus KOpoHaBUPYCHON MH(]EKIMHU enie pa3 MOoAYepKHYyIa BAKHOCTh U IPUOPUTETHOCTD
Pa3BUTHS COIMATIBHOM chephl, B 0cOOCHHOCTH 3()(HEKTHBHOTO (DYHKIIHOHUPOBAHUS CHCTEMBI 3[JPaBOOXPAHCHUS.
310pOBBE YETOBEKA — 3TO BBICIIAS [IEHHOCTh, UMEHHO €T0 MPO(MIAKTHKA, YKPEIICHNE U BOCCTAHOBJICHHUE TOCIIE
0O0NIe3HN — PEe3YIBTUPYIONINI TOKA3aTeNlh OKa3aHUsI MEIUIMHCKUX YCIYT. 3M0pOBbE HAceNeHUs (00IECTBEHHOE
37I0POBBE) — MOKA3aTeNb, pacyeT KOTOPOr0 HEOOXOANM ISl aHAM3a U KOPPEKTHOTO MPOTHO3UPOBAHUS BEKTOPA
Pa3BUTHS CUCTEMBI 3[[PAaBOOXPAHEHUS, OHAKO Ha MMPAKTUKE €ro OIeHKa ObIBaeT HE BCErJa BO3MOXKHA. B cTarhe
MIPOBE/ICH aHAIN3 METOIMK OLIEHKH 370poBhs. 110 ero ntoram caenan BBIBOJ, COIIACHO KOTOPOMY JUISl OL[CHKH
PE3YIBTUPYIOMIETO BO3ACHCTBHS OKa3aHHI MEIHIMHCKHUX yCIyT (MX KauecTBa M JOCTYITHOCTH) HanOoIee mpreM-
JIEMBIM METOJIOM SIBIISICTCSI MHTETPUPOBAHHAS OIICHKA 3I0POBbS HACEJICHUS, PACCUUThIBAEMAas P TIOMOIIA CH-
CTeMaTHU3ally CTATUCTUIECKOTO aHAN3a 3APAaBOOXPAHCHHS U JeMOTpad U, a TAKKE COLMOIOTHIECKUX OIPOCOB
HacesneHus. TakuM 00pa3oM, aKIEHT IIPH OLICHKE 37I0POBBsI HACEICHHUS HOJKEH OBITh CMEINEH HA Ka9eCTBCHHBIN
ACIIEKT, TOJTOMY CYIIECTBYIOIIHE CETOMHs KOJIMICCTBCHHBIE METOANKU OIICHKH JIOJDKHBI OBIThH TOTTOTHEHBI CyOb-
€KTUBHBIMH, TIO3BOJISIFOIIMMH OIICHUTh Takue (akTOpbl, Kak caM0o00CITy)KUBaHUE, MOOMIILHOCTh MHJIMBUA, €TO

MTOBCETHEBHYIO IESATEIBHOCTB, 00JIb (IUCKOM(DOPT), OECITOKOWCTBO (Ierpeccusi) U Ip.
KiroueBble cj10Ba: MEIUIIMHCKHUE YCIYTH, 310POBbE, OOIIECTBEHHOE 3I0POBHE, 3APABOOXPAHCHHE, OIICHKA

340POBbA.

Ha ceroguAmmHmnii neHh MEAUIWHCKUE YCITY-
TH SBJISIOTCS JI€IMMbBIM OOIIECTBEHHBIM OJarom.
[lenp uX npenocTaBiaeHUs — yIAydIIEHUE 370pO-
Bbs HaceyieHusi. COOTBETCTBEHHO, 3/710POBbE Ha-
CeJICHHsI SIBIISIETCS PEe3yIbTHPYIOUMM (aKTOPOM
OKa3aHMsI MEIMLUHCKUX yciyr. UMeHHO 310poBbe
MIO3BOJISIET OLEHUTh UX Ka4ECTBO U JOCTYITHOCTb.

MeauiuHCKHe yCIIyTH 0OKa3blBalOT CYILIECTBEH-
HO€ BIIMSIHUE HA JKU3Hb HACEJICHUS ITyTEM €ro 03-
JIOPOBJICHUSI, MOBBILICHHUSI PabOTOCIOCOOHOCTH,
YKPEIUIEHUSI TICUXOJIOTHYECKON YCTOMYHBOCTH.
310pOBBE YENIOBEKa SBISETCA LEHHOCTHIO, BIIH-
SIFOIIEN Ha €r0 KU3HEHEeATENbHOCTh. Bee 310 ak-
Tyalu3upyeT MOTPeOHOCTh B aJIEeKBaTHOM OLIEHKE
310pOBBSI.

CyliecTBOBaHHE OIHOBPEMEHHO JIByX Opra-
HUYECKH B3aMMOCBSI3aHHBIX M  OTHOCHUTEIBHO
CaMOCTOSITETIbHBIX YPOBHEW 310pOBbs (WHAWBU-
IyaJbHOTO M OOIIECTBEHHOIO) IPEAONpeesieT
HEOOXOIUMOCTh OLIEHUBATh KaX/10€ U3 HUX B OT-
JeTBHOCTH U1l HanOoJsIee KaueCTBEHHOTO aHaIN3a.

WHpaukaropel, XapakTepU3YIOLIUE WHIUBUIY-
JIbHOE 3/I0POBBE, HE SBISAIOTCS OOBEKTHBHBIM
OCHOBAaHHUEM JJIsl MPUHATHS MPOTrpamMM pa3BUTHUS
3paBOOXPAHEHUS U UHBIX YIPABICHUECKHUX JIOKY-

MEHTOB, I1eJIb KOTOPBIX — YITy4IlIeHHE IToKa3aTesei
310pOBbsl HaceneHus. JJis AOCTHMKEHUs HaIHo-
HAJIBHO 3HAYUMBIX IIeNIeH Pa3BUTHUS, NIPU pean-
3allU¥ KOTOPBIX HEOOXOMMO YUUTHIBATH KA4ECTBO
3[I0POBbsl BCETO HACEJICHUS, AHAIN3UPYIOTCS U
MPOTHO3UPYIOTCS HHAMKATOPHI OLICHKU OO0Ie-
CTBEHHOTO 3/10pOBbsI, KOTOPbIE CKJIaIbIBAIOTCS U3
noka3zaTesiell HHIMBUIYalIbHOIO 310pOBbs [8].

KoHTeHT-aHamM3 METOMOB OIEHKH 370pO-
Bbsl Ja€T BO3MOXXKHOCTH BBIJCIUThH IATH 0a30BBIX
rpyImi MeToaukK [9].

[lepBast rpynma OIEHMBAET 370POBbE CKBO3b
NpU3My aHalu3a CTAaTUCTHYECKUX NaHHbBIX. JlaH-
HBI KOJMYECTBEHHBI aHAJIU3 IMO3BOJISIET IMONY-
9UTh 0000IEHHYI0 HH()OpPMAIUIO O 3I0pOBBE/
HE3/I0pOBbE HACEJIeHUs (Ha OCHOBE CHCTeMaTu3a-
LIUH) WK JK€ O KOHKPETHBIX €0 XapaKTePUCTHKAX
[4]. CToUT OTMETUTH, YTO HEPABEHCTBO B YPOBHE
MIPOIOJDKUTENIFHOCTH KU3HH OTpa)KaeT HEepaBeH-
CTBO B COCTOSIHUU 3[0POBbs, 4TO (DPUKCHUPYETCS
B MEXIyHAPOIHBIX pelTHHTax 3(deKTHBHOCTH
CHUCTEM 31paBooxpanenus [12].

Yacrtoe npuMeHEHHEe TaHHOTO MeToja olyciia-
BJIMBAETCSl HAJIMYMEM CTaTHCTUYeCKoW HH)Op-
MaIliH{, YTO SIBJISETCS ero nmpeumyinectBoM. Cra-
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TUCTHYECKass MH(OpMAaNUsl TMO3BOJIIET OXBAaTHTh
pOOJIEMHBIE aCTIEKThI U POBOAUTH AHATU3: CPaB-
HUBATh, BEISIBIISITH 3aKOHOMEPHOCTH, TIPOTHO3HUPO-
BaTh U T. 1.

Hawubonee yacto BcTpevaroyecs CTaTucTHye-
CKHeE TMOKa3aTeNu B JaHHON METOAMKE — 3TO TOKa-
3aTenu 3a00J1eBaéMOCTH 1 CMEPTHOCTH.

IToka3arenu 3a00ieBa€MOCTH HEOOBCKTHBHEI,
TaK Kak:

— HE YYMTBIBAeTCs JIAaTeHTHasA 3a00J1eBa€MOCTh
— HE BCE B CHITY Pa3IMYHBIX 0OCTOSATEIHLCTB 00pa-
HIAOTCS 38 MEUIIMHCKOM MTOMOUIBIO;

— YYMTBIBACTCS JIMIIH KOJMYECTBEHHAs Xapak-
TEpPHUCTUKA 3200I€BAEMOCTH, YTO MOPOI MPUBOAUT
K TOMY, YTO pPe3ylbTaThl HE OTPa)XaroT NEHCTBU-
TEJIBHOCTb.

ITo cpaBHEHUIO ¢ TIOKa3aTensIMH 3a001eBaeMO-
CTH TIOKA3aTeI CMEPTHOCTH 00JIaaloT OONbIIICH
JIOCTOBEPHOCTHIO, OJJHAKO MPH ATOM HEOOXOTUMO
COTOCTABJIATh UX MPUYHHBI.

Bropas rpynma MeToI0oB OLIEHKH COCTOWUT U3
MEIUIMHCKUX W JIMarHOCTUYECKUX METOJOB.
HauGomnee sipkuii mpumep — METOI BBIICICHUS
Tpynn 370pOBbsS HaceleHus, pa3padoTaHHBII
B 1970-1980-e rr. B.A. Jluurykom. Kpurepu-
SAMH JUIsl UX BBIIEJICHUS SBJSUTMCH IOKa3aTenu
9acTOTHI 3200JI€BaHUI OCTPBIMU PECITUPATOPHBI-
MU BUPYCHBIMU MH(EKIUSMU, CTENEHb TIKECTH
XpOHHYECKHX 3a00eBanni, Hannuue Tpasm. Og-
Hako 0oJiee palMOHAIBHBIM TOIXO0M SBIISETCS
KOMOWHAIMS TIEPEUMCIICHHBIX TPYII C CyOheK-
TUBHOM OLIEHKOM 310pOBbS MHIMBHUAA, YTO BO3-
MOYXHO CHCTEMaTH3UPOBATh C IOMOIIBIO PE3yib-
TaTOB ONpPOCA HACETICHUSI.

VIMeHHO CyOBEKTHBHAsI OIICHKA 3/10POBbSI U
CHUCTeMAaTH3alusl ero COLMAJIbHBIX IOKa3aTenei
COCTaBJISIIOT TPETHIO TPYMIy METOIOB OLEHKH
3I0POBBSI.

[TorpeGHOCT, B COIMOJIOTMYECKHX ITOKa3a-
TEJSIX 370POBbsSI BbI3BaHA AaKTYaJIbHOCTBIO pac-
4yeTra MPONODKUTENILHOCTH  3[JOPOBOM  JKU3HU
HaceneHus. OlleHKa COLMAJIbHBIX IOKa3aTenei
MPOBOANUTCS METOIOM COOTHECEHUS PA3TUYHBIX
nokaszarenieil: HeraTMBHBIX  (3200J€BaEMOCTb,
TpaBMaTH3M, CMEPTHOCTb) U TIOJIOKHUTEIbHBIX
(puBEP>)KEHHOCTD 3710pPOBOMY 00pa3y >KM3HH, KO-
JMYECTBO TICUXMUYECKH 3I0POBOTO HACENICHHS).

[IpakTrueckuil mpumep peanu3aluu JaHHOU
rpynIbsl METOAOB olleHKH — Metoauka A.E. Upa-

HOBOW. B KauecTBe MIABHOTO MOKa3aressd B JaH-
HOM METO/MKE BBICTYIAET WHANKATOP 310POBbS —
(yHKIMOHAIBHAS CIIOCOOHOCTH YeJI0BEKa pPeIlaTh
MMEIOIIHMECS CIIOKHBIC )KU3HEHHBIE TPOOIeMBl [3].

B 1990-x rr. Hawanmock hopMupoBaHUE MOHS-
THUSL «Ka4E€CTBO 30POBBS», YTO BIOCIEACTBUHU T1O-
TpeboBaIo pa3pabOTKU METOIHK T10 €TO OICHKE.

Anrnmiickuit yuensii A. Williams cran on-
HUM W3 MEPBBIX HccienoBareneid, kro B 1990-x
IT. TPEeINPHHS TONBITKY OLEHUTbh HEMoCpe-
CTBEHHO «Ka4eCTBO 3/10poBbsi» [14]. B kadectBe
MoKa3aTesieil HOBOTo JUIsl TOT0 BPEMEHH MOHSTHS
OH BBIICTHII CaMOOOCTYXKHBaHHE, MOOWIBHOCTh
WHAMBHU/A, €ro IMOBCEIHEBHYIO JAEATEIbHOCTb,
6016 (TECKOMQOPT), OSCIIOKOKUCTBO (IETPECCHIO).
Mertonomnorus onenku A. Williams cocTout B 110-
CTPOSHUH U3MEPSIONICH Ka9eCTBO 3I0POBBS IITKa-
JIbI, KOTOPas MOJTyYHIa Ha3BaHUE «UHIUBUIYallb-
HBIH TepMOMETp 3/10poBbs» [16]. B ornnume ot
MPEabIIYIUX TPy METOIUK JaHHas METOIUKa
OIICHWBaeT COOCTBEHHO 370pPOBHE, a HE €ro OT-
CYTCTBUE JTUOO JIMIIb MEAUIMHCKUNA €ro acrekT.
ABTOp TIOJIaraeT, 4YTo HAIMYHE KaueCTBEHHBIX T10-
KazaTeliel 3JI0pOBbsl — ATO 00sI3aTeNIbHBIN (haKkTop,
0e3 KOTOpOTO HEBO3MOXKEH ITOJTHOTICHHBIN aHaIH3
COCTOSIHMSI OOIIIECTBEHHOTO 37J0POBbSL.

OTcyTcTBHE B PAacCMOTPEHHBIX METOIHMKAX
MOJTHOLIEHHBIX ~ CYOBEKTUBHBIX XapaKTEPUCTHK
30POBBSl  MIPEIOTIPEACTIIIO TOSBICHUE TaKOTO
JJIEMEHTa YETBEPTOro METO/a, KaK CaMOOIEHKa
COOCTBEHHOTO 3/10pOBbs. JIaHHBINA AIIEMEHT SIBIIS-
€TCcsl OIHUM U3 pekoMeHJ0BaHHbIX BO3 kak s
MIPOBEJICHUSI MOHUTOPHHTA OOIIECTBEHHOTO 3710-
POBBSI BHYTPH OTIEJIbHBIX TOCYIapCTB, TaK U AJIs
MEKCTPAHOBBIX UCCIICTIOBAHUN.

Taxkum 006pa3zoM, 4ETBEPTYIO TPYIITY COCTABIIA-
IOT METO[bl, KOTOPhIE MHTETPUPYIOT CYOBEKTHB-
HYIO OIIEHKY COOCTBEHHOTO 3/I0POBbSI C €T0 00BEK-
TUBHBIMH XapaKTePUCTUKAMHU.

Ha npaktuke naHHblii MeTon ObLI MPUMEHEH
yueHbIMH HWHCTHTYyTa CONHMAIBLHO-2KOHOMHYE-
ckux mpobnem Hapomonacenenus PAH (mpoekt
«Taranpory, 1981 1.). UHnekc 310pOBbs paccuu-
TBIBAJICS 110 MPUHLIUITY OObEIMHEHUS CyObEKTUB-
HBIX U OOBEKTHBHBIX OI[EHOK «OT YaCTHOTO K 00-
memy» [7].

CyObeKkTHBHAsE OIlEHKAa WHIWBHIOM CBOETO
3I0POBBSI TIPOU3BOUIIACH MO TIKaie oT 1 g0 5 1o
BOCIIPHUSATHIO €T0 YPOBHS CAMHUM PECIIOHICHTOM.
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OObeKkTHBHAS OIICHKA 3/I0pPOBbSI — 3TO OLEHKA
MEAMIMHCKUMU pAaOOTHUKAMH Ha OCHOBE ME/H-
UHCKUX OCMOTPOB BBIOPAHHBIX PECIIOHJICHTOB U
MX MEAMIMHCKUX KapT. Ha ocHOBe cooTHOmIEHUs
Y CHCTEMaTH3alH JAHHBIX OLIEHOK BBIBOJIMIIACH
HWHTETpalibHasl OlIEHKA 3I0POBb [2].

[TpenmymiecTBOM MOZOOHBIX CUCTEM SIBIISIETCS
HSKOHOMHS BPEMEHH, HEIOCTaTKOM — HEOOXO/aH-
MOCTh B TOBCEMECTHOM HAJIMYNU KOMIBIOTEPHOM
TEXHUKH U CIELUATHCTOB-MEIUKOB, CIIOCOOHBIX
pabotarp Ha He#l. Eciu ydecTs, 4To ydacTue B 1aH-
HOM HCCIIEZIOBAaHUU HE SIBJISIETCS Ui PECIIOHICH-
TOB NPUHYIUTEIBHBIM U, KaK IPABUIIO, B HEM y4a-
CTBYIOT JIMIIb T€, KTO OOpaTHIICS B MEIUIIMHCKOE
YUpeKAEeHUE, TO, COOTBETCTBEHHO, KaTerOpuH Ha-
CeJIeHHs1, He oOpallaBIIruecs 3a MEIUIIMHCKOM 1mo-
MOII[bIO, OCTAIOTCSI BHE PAMOK HCCIIEIOBAHUS, YTO
MOXET HCKa3UTh OOBEKTHUBHYIO OIICHKY YpPOBHS
OOIIECTBEHHOTO 3I0POBBSI.

Tot QaxT, 4TO MOMUMO KOJIMYECTBEHHBIX HC-
CJIeZIOBaHU HEOOXOoIuMa U KaueCTBEHHAs OICH-
Ka 3/10pOBbsi, OTMEUAIOT U 3apyOexKHbIE UCCIE0-
Barenu [15].

[TsaTas, Hanbonee cioxkHas B MOJCYETaX, IPYyI-
ma COCTOMT W3 METOJIOB SKOHOMHYECKOTO M Ma-
TEMaTHUYECKOTO aHaJM3a, BBIABISIOLIUX KOPPEIs-
IO OOIIECTBEHHOTO 3I0POBBS ¥ 3P (HEKTUBHOCTH
MEIMIIMHCKOTO BMemiarenbcTBa. [lorpeOHOCTH
B JJAHHOM METO/I€ 3aKJII0YaeTCsl B BAXKHOCTHU M He-
00XOAMMOCTH pacueTra MPUYUHHO-CIIECICTBEHHON
B3aMMOCBSI3H B KOJTMYECTBEHHOM BBIPAKEHUU.

Bnusinue 310poBBS HaceleHHUs Ha COLUANb-
HO-?KOHOMHYECKOE DPa3BUTHE CTPAHBI JIOKAa3aHO
HAy4YHBIM COOOIIECTBOM: Ha MEKCTPaHOBOM YPOB-
HE — 9TO NMEePHOINYECKHE PACUCTHl U aHAJIM3BI IKC-
neproB BO3 [13].

B 5Ty ke rpynmy METONOB OLIEHKH 310POBbS
BXOJIAT U CBSI3aHHBIE C €r0 yTPATOil pacyeThl KO-
HOMHYECKoro yiep6a [11].

OteuectBennbiMu  yueHbiME (FO.IT. Jlucuiisi-
ubiM, b.B. [Tpoxopossim, /I.W. [1IMmakoBbiM) TipoBe-
JICHbI UCCIEA0BaHMs, 3a(UKCUPOBABIINE YIKOHOMHU-
YeCKUi ypoH OT 3a00J€BaeMOCTH, MHBAIUIHOCTH
Y CMEPTHOCTH KaK Ha TEKYILUH T0J], TaK U C YY€TOM
MOTEPSTHHBIX JIET MPEJICTOSIIEH KU3HU [5].

CymiecTByeT psall OTACIBHBIX TOKa3aTelei,
KOTOPBIE PACCYMTHIBAIOTCS HA MEXCTPAHOBOM
ypOBHE, Hanbojee 0ObEKTUBHBIE U IIUPOKO MpPH-
Mmensiembie — 3T0 QALY — Quality-adjusted life

years — KOJHMYECTBO MPOMJICHHBIX JIET >KU3HU
c yuetoM ee kauectBa, © DALY — Disability-
adjusted life years — pacder morepb BCIEICTBUE
oomnesnw [9].

TakuMm 00pazoM, ISt OLIEHKU Pe3yIbTHPYIOIIe-
Io BO3,[[CI>1CTBI/ISI OKazaHuda MCIUIWHCKHX YCIYyT
(Mx kayecTBa M JOCTYITHOCTH) HambOoyee TNpu-
EMJIEMBIM MCTOAOM SBJIACTCA HHTCIPUPOBAHHAsA
OLIEHKA 3/I0pOBbsI HACEJIECHUS, paCCUMTAaHHAS TIPH
CUCTEMAaTH3allui CTaTUCTUYECKOTO aHalu3a IOo-
KazaTeneil 31paBooxpaHeHust u aemorpaduu (ro-
CYlapCTBEHHBIE pacXoAbl Ha 3JPaBOOXPAaHEHUE,
OXHJaeMasl IpOJOKUTEIBHOCTD JKU3HHU, POXK/Ia-
€MOCTb, MJIaJIEHYeCKasi CMEPTHOCTb, CMEPTHOCTh
B TPYIOCIIOCOOHOM BO3pacTe, 3a00JIeBaeMOCTb,
WHBAJIUHOCTD U JIP.) ¥ COIIMOJIOTHYECKUX OIPO-
COB HaceJleHHs! (CaMOOIIEHKAa WHAWBUIOM CBOETO
300pPOBbs, YAOBJICTBOPCHHOCTh Ka4€CTBOM M 110-
CTYMHOCTBIO METUIIMHCKUX YCITYT, TATHEHUYECKast
IPaMOTHOCTb HACENEHUS U p.).

Ecnu roBopuTh 0 METOAMKE NPOBEICHUS OLICH-
KH, TO HCO6XO,[[I/IMO OTMCTUTDb, YTO IMPHUHIMHIIN-
QJIBHO B&KHBIM U, KaK MPaBHIO, MPOOIeMaTHy-
HBIM DJTaroM SIBJSIETCS BBIOOP M OOOCHOBAaHWE
mokaszarenei s aHainmsa. S. Albert-Ballestar,
A. Garcia-Altés, Hampumep, JUIsl OLEHKH OIpe-
nemwi 691 mokaszatenb, CrpyNIUPOBAHHBIA IO
120 Temam, HauboJee BaXKHBIC U Yallle BCTPEUaro-
Mecs U3 HUX — 3TO «OXKUAaeMasi IPOI0JIKHUTEIb-
HOCTb KHU3HU», «MJAJIEHYECKasi CMEPTHOCTHY,
«OKUpEHUE M U30BITOUHBIN BEC», «BpPEIHbIE TPHU-
BBIUKHY, «CAMOOILIEHKA 3/I0POBBS», KIICUXUYECKOE
Onaromoyuney, «runepronus» [10]. B Poccnii-
ckoil denepaii BaXXHBIM SIBJIIETCSI YUET PErHo-
HabHOU muddepeHImanum B BOIpocax 310pOBbs
U 31paBooxpaHenus [1].

[Io mMHEHHIO aBTOpa, OTCYTCTBHE METOAMKH
OLICHKH CaMOI KaTeropuu «3/0pPOBbE» SIBISET-
Csl OIHOM W3 KIIOUEBBIX NMPUYHMH HEIOCTATKOB,
HMMEIOIIUXCS B CHCTEME 3/ipaBooxpanenus. Oco3-
HaHHUE TOTO, YTO KOHEYHOHU IIeNIbI0 BceX pedopm
B CHUCTEME 3[paBOOXpPAaHEHUS, B TOM YHUCIE CBS-
3aHHBIX C TIOBBIIIEHUEM KayecTBa MEIUIIMHCKHX
YCIYT, ABJIACTCA YIYUYIICHUC KAYC€CTBCHHBIX I10-
Kazareynel 310pOBbs, TAKHX, KaK MOOMIBHOCTH,
JIETCKasi CMEPTHOCTh, TPYAOBasi U 0OIIECTBEHHAS
aKTUBHOCTb, OTCYTCTBHE JIEIIPECCHUBHBIX COCTO-
STHUM BCJIEICTBHE CTPECCa, KEJIaHUE U BO3MOXK-
HOCTH TBOPYECKOTO POCTA U MHTEJUIEKTYaJIbHOTO
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pa3BUTHS, a TAKXKE COUYETAaHHE BCETO 3TOTO C IIeH-
TpaJIM30BaHHBIM YIIPABJICHUCM W OITUMAJIbHBIM
pacxomoBaHHeM (DMHAHCOBBIX CPEJCTB MOXKET I'0-
BOpUTH 00 3(PPEeKTUBHOCTU MEP, CIOCOOCTBYIO-
MIUX YKPETUICHUIO OOIECTBEHHOTO 30POBBS KaK
KJIIOYEBOTO TMoKa3aTenss (PyHKIMOHUPOBAHUS CH-
CTEMBI 37IPaBOOXPAHEHHS B LIEJIOM, TaK U Pe3ylib-
TaTa OKa3aHUA MCIUIHWHCKHUX YCIIYT B YaCTHOCTHU.
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MEDICAL SERVICES
AND ASSESSMENT OF THEIR RESULTS IMPACT

Abstract. The pandemic of coronavirus infection once again emphasized the importance and priority of the
development of the social sphere, especially the effective functioning of the health system. Human health is the
highest value, it is its prevention, strengthening and recovery after illness that is the resulting indicator of the
provision of medical services. The health of the population —public health) is an indicator, the calculation of
which is necessary for the analysis and correct prediction of the vector of development of the health system, but in
practice its assessment is not always possible. The article analyzes the methods of health assessment. Based on its
results, it was concluded that to assess the resulting impact of the provision of medical services (their quality and
accessibility), the most acceptable method is an integrated assessment of the health of the population, calculated
using the systematization of statistical analysis of health and demography, as well as sociological surveys of the
population. Thus, the emphasis in assessing the health of the population should be shifted to the qualitative aspect,
therefore, the quantitative assessment methods that exist today should be supplemented with subjective ones that
allow assessing factors such as self-care, mobility of an individual, his daily activities, pain (discomfort), anxiety
(depression) and many others.

Keywords: medical services, health, public health, health care, health assessment.
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NH®OPMALUNOHHBIE TEXHOJIO UH

VIIK 338.49

J.JI. KYPBAHT'AJIMEBA,
acnupanm
Kaszanckuii (Tlpusonscckuii) pedepanvbHulii yHusepcumen

OLUEHKA HEMATEPUAJIbHbIX ®AKTOPOB:
MHTEPHET U Ero BJINAHUE HA 3KOHOMUWKUN MUPA

Hccnedosanue svinonneno npu punancosoti noooepicke PODOU
6 pamkax Hayuyrnoeo npoexkma Ne 20-310-90042.

AnHoTanus. Tpanchopmarysi COBpeMEHHON SKOHOMHUKH, BhI3BaHHAS Pa3BUTHEM TEXHOJIOTHIA, H CMEHA (a-
BOPHUTOB Ha (DOHIOBOM PHIHKE HATIIIHO IEMOHCTPHPYIOT, YTO aKIICHTHl B OCHOBHBIX JpaiiBepax COBPEMEHHOTO
pa3BUTHS BCe OOIBINIE CMENIAFOTCS B CTOPOHY HEMaTepHATbHBIX (DaKTOPOB, TAKMX, KaK TUIATPOPMBI, COOOIIECTBO,
IKOCHCTEMBI, HH(OpMaIs, pernyTanusi. Bece 3To B yclioBusax Mu(poBU3aIMK MO3BOISIET 00SCIICUNUTh JOTIOIHH-
TENbHBIC KOHKYPCHTHBIC MTPEUMYIIIECTBA KaK MHIMBHIY, TaK M KOMIIAHUSIM 33 CUCT MOBBIIICHUS Y3HABAEMOCTH
U CKOPOCTH MOCTPOCHHUS HOBBIX CBSI3CH U OTHOIICHUIA.

B cBoro o4epens, BOSHHKHOBEHHE W Pa3BUTHE HH(POPMAIMOHHO-KOMMYHUKAIIHOHHBIX TEXHOIOTHI CBA3AJI0
MEXKIY cOOO CTpaHbl U KOHTUHEHTHI, TIOMECTUB MPOXKUBAIOIINX TaM JIFONCH B 00IIee BUPTYaIbHOE MPOCTPaH-
CTBO. B manHO#i cTaThe MBI MOCTapaeMcst OIICHNUTH BIUsTHUE VIHTepHEeTa HAa 2KOHOMUKY Ha MAaKpOypOBHE — Ha TIPH-
Mepe CTpaH C Pa3BUTON M Pa3BUBAIOIIECIHCS IKOHOMHUKOM.

B pesymbrare mccienoBaHMs MBI MPUIDTA K BBIBOAY, YTO BIHMSHHAC WH(POPMAIMOHHO-KOMMYHHKAITHOHHBIX
TEXHOJIOTUI HA POCT (PMHAHCOBO-IKOHOMHUYECKUX ITOKA3aTelicii Ha MaKpOypOBHE B CTPAaHAX C Pa3BHBAIOIICHCS
9KOHOMHKOH 0oJIee 4eM B JIBa pa3a BHIIIC IO CPABHEHMIO C UX BIMSHUEM HA CTPAHBI C Pa3BUTOW SKOHOMHUKOIL.
Ha ocHOBaHMHM BBIBOJIOB, CJICTIAHHBIX B JAHHOM MCCIICAOBAHUY, B TaTbHEHIIICM MBI CMOXKEM MPEIPHHSATH OIBIT-

Ky UHTEPIIPETUPOBATh [1OJYyUEHHbIE PE3YIIBTaThl HA OTPACIEBOM YPOBHE U MUKPOYPOBHE.
KuroueBblie cioBa: pernyranus, HHGOPMALIMOHHO-KOMMYHHUKAIIMOHHbBIE TEXHOJIOTUH, YKOHOMHKA, MIHTEpHET,
KOHKYPEHTOCIIOCOOHOCTh, 9KOHOMHKA CTPaH, HEMaTepHalIbHBIC PECypCHI.

Kak ormeuqaror ABTOPbI COOTBETCTBYIOIIUX
WCCIIEJIOBAaHMHN, 3a TMOCJIEIHUE [BAANATH JIET
npou3onnyia 3HA4YUTCIIbHAsA BCTPACKA, OXBATHUB-
1iasi MHOTHE BHEITHUE ceKTopa dKoHOMUKH [10].
WHTepHeT, 10 MHEHUIO Psifia aBTOPOB, SIBIISIETCSA
KaTaJIn3aTopoM M3MEHEHHUH, MOCKOJIbKY obecrie-
YHBAET JOCTYI, BOCIPOU3BEICHUE U PaCIIpOCTpa-
HeHHe HH(OPMAIUH C TPEIeIbHBIMH U3/ePIKKa-
Mu, Onu3kumu K Hymio [3, 10]. B cBoro ouepens,
KaK y)Ke OBIJIO OTMEUEHO B MPEAbIAYIINX HAIIUX
nyOnuKanusix, pacTeT pojb HeMaTepHalbHBIX
¢dakTopoB B Bompocax obecriedeHUN dPHEeKTHB-
HOCTH JiesiTenbHOCTH [8, 9].

JI.J. Peiiman u JI.LE. BapaknH nmoguepKuBaroT,
yro MHTepHeT BiuseT Ha 3(PPEeKTUBHOCTH pabo-
ThI ¥ KOHKYPEHTOCIIOCOOHOCTh (PMPM M IIEINIBIX

oTpaciieil uepe3 paciidpeHue MHPOPMALUMOHHBIX
MIOTOKOB, KOTOPBIE OOJIErvyaroT nepeaady 3HaHWH,
a TakKe yJIy4lllaloT OpraHUu3aluio esSTeIbHOCTH.
T'oBOps O CHM>KEHUU UBIEPHKEK, ABTOPHI OTMEYALOT,
yto MHTEpHET mpeBpaTWiicsi B 3HAUUMBbIM pblyar
HapalUBaHUs IPOU3BOACTBEHHOIO MOTEHIMAJIA
Y TIOBBILICHHS] MEXTYHAPOAHONW KOHKYPEHTOCIO-
coOHOCTH Oaromapsi COKpAaIIeHHIO OTepaIioH-
HBIX U3JIepxKeK [2].

IIponomxas meicae cBoux komier, T.II. ba-
paHoBckas, B.M. Jloiiko u ap. OMIIYT O TOM, YTO
WHTepHeT ycTpaHseT CBA3aHHBIE C PACCTOSHMUSA-
MU Oapbepbl, KOTOPbIE TPATUIIMOHHO OMPEACIISITN
MeCTO 0a3MpOBaHUS MOCTABIIMKOB YCIYT M IPO-
HU3BO/IUTENEH TOBapoB. B TO ke BpeMsi cCBeJleHUS
O BBIMIPBIIIE B IPOU3BOAUTEIBHOCTH, CBA3aHHOM
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C MCIIOJIb30BaHUEM VIHTEepHETa, UMEIOTCS BCE e1Ie
10 HEOOJBILON IPyMIe Pa3BUTHIX CTPaH, MPEKIE
Bcero no CoenunenHsm llltaTam, u mo HexoTo-
PBIM CTpaHaM ¢ (POPMHUPYIOLIEHCS PHIHOYHOM KO-
HOMHKOM, TakuM, kak CuHramyp m PecmyOmuka
Kopes. UccrnenoBatenu oOpaiairoT BHUMaHUE Ha
TO, YTO JIaXKe B 3TUX CTPaHax CIIOPBI O MacmTadax
BIUsHUS VHTEepHETa Ha 3KOHOMHUKY MPOJOJDKA-
forcs. Jluckycena o BozaeiicTBuu MHTEpHETA Ha
MIPOM3BOUTEIBHOCTh U TEMIIbl YKOHOMUYECKOTO
pocra, ocobenHo B Coennnennsix Llltarax, umeer
JAJIEKO UIYIUE TMOCTIESICTBUS AJIsl TIOJUTUKH Kak
B Pa3BUTHIX, TAK U B Pa3BUBAIOIIUXCS cTpaHax [1].

Takum ob6pazom, cam co0o0il HampaiIBaeTcs
BBIBOJ], YTO CYLIECTBYET IMCKYCCHUS O pa3HOHA-
MpaBJieHHOM BIMSHUM MHTepHeTa Ha SKOHOMH-
KA CTpaH, MOATOMY MBI IPOBEIEM COOCTBEHHOE
WCCJIEJIOBAaHNE BIUSHUS HH(POPMAIIMOHHO-KOM-
MYHMKAIlUOHHBIX TEXHOJOIMH Ha SKOHOMMKY Ha
MakpoypoBHe. J[Jia peanuzanuu JaHHOW 3a1a4u
HCIOJIb3yEM 3KOHOMHUKO-CTAaTUCTUYECKHE METO/IbI
aHaJn3a, CTaTUCTUYECKUE JaHHbIE, TyOIuKyeMble
JlemapTaMeHTOM MO SKOHOMHMUYECKHM M COLUaJIb-
HbM BorpocaM OOH [6], MexnyHaponHbIM Ba-
MOTHBIM (GoHIIOM [4], MeXITyHapOTHBIM COIO30M
ANEKTPOCBS3HU [5], M aHATUTHYECKUE MyOJIUKAINH
o nudposu3ary [7].

¥ % moJyib30BaTeNIel CEThIO OT JKUTeNel pernoHa

% BBII na IIIIC ot mupoBoro

Ha nepBom 3rane mnpoaHamu3upyeM COOTHO-
LIEHUE MEX1Y KOJIMUECTBOM JKUTEJIEH pa3IMuHbIX
PErMOHOB MHpa, SKOHOMMUYECKHMM I10Ka3aTeleM,
BblpaxkeHHbIM yepe3 BBII na IIIIC, u ypoBHem
BHepeHus: MHTepHeTa B TOM WJIM MHOM pErvuoHe
K koHIty 20220 1. (puc. 1).

CommacHO  JaHHBIM, MPEICTaBICHHBIM Ha
puc. 1, HaGnromaeM HENmpONnopIUOHATIBLHOE COOT-
HOILIEHUE MEXJy IOKa3aTreIeM MHUPOBOM 3KOHO-
muyeckoi aktuBHocTH (BBII na IIIIC), nacene-
HUEM (ITPOLEHT KUTeJIeH B PETHOHE OT HACEJICHUS
B MHUpE) U ypoBHeM BHeapeHus MnTepuera (mpo-
LIEHT TOoJb30Barenied cetn VHTEpHET OT Hacene-
HUsl B peruone). Mtak, B ceBepHBIX M 3amaJHbIX
pernoHax AMEpHUKH J€BATb U3 JECATH JKUTEJEH
HUMEIOT 1oCTyN K MIHTepHeTy, B TO BpeMsl Kak IpH-
MEpPHO TPOE U3 YeThIpeX xkuTeneit Bocrounoi Ad-
pUKHU OocTaroTcst 0e3 A0CTyMa K CEeTH.

WuTepecHbIM sBIsIeTCs Halle HaOMoeHue Hal
pacnpeneneHueM mojib3oBaTeneil MuTepHera mo
perunoHam mupa (puc. 2).

CoracHO  JaHHBIM, MPEACTABJICHHBIM Ha
puc. 2, 6ojee MOIOBUHBI TOIb3oBatenel MHTep-
HETa NPOXKHUBAIOT B CTpaHax A3UU. DTH JaHHBIE
HaXOAAT CBOE MOATBEP)KACHUE M B 3apyOeKHBIX
nccaeoBaHusIX. B HUX TOBOPUTCS, YTO BIIMSHHE

0% >uTeneil pernoHa oT BCero HaceaeHus 3eMiu

90,4 93,3 4
85 , 7 82 , 3
_ 61,63 06,57
41,86
30
3 5 5 1 6 p) 8
) - — 1
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Puc. 1. CooTHOmIEHHE MeKIy IPOLIEHTOM KUTeJieil B peruone, BBII n yposHem BHeapeHust
HNurepuera B 2020 . [4, 6, 7]

HNudopmanuoHHbIe TEXHOJIOTHH

63



ISSN 2305-4212. «Kazanckuti sxkonomuyeckuti gecmuuky. 2021. Ne 6 (56)

LlenTpanbhas
A3us; 3,82

N

Adpuxka; 11,71

ABcTpanus;
0,60

Puc. 2. Ilonb3oBaresnn NHTepHeTa B Mupe B pa3pe3e perioOHOB
(o cocTosinuio Ha 2020 r.) [5]

Ha MHUpOBbIE TE€HJEeHUUU B VIHTepHeTe mpeumy-
IIECTBEHHO OKAa3bIBAETCS MOJIH30BATEISIMU CETH
B CTpaHax ¢ MEHEe Pa3BUTON PKOHOMHKOW: Ha-
npumep, Ha Teppuropun Coenunennsix Llraros
MPOXKHUBAIOT Bcero nuib 6,3 % mnonb3oBareneit
Wnurepuera, Torna kak B Kutae u Unnun nannsiii
nokasarens coctasiser 21 % u 13% cootse-
ctBenHo [11].

W3yuuB cutyanuio B MUpEe Ha MpeaMeT COOT-
HOIIEHUSI MEXAY KOJIMYECTBOM JKUTENCH U ypoB-
HEeM BHenpeHusl MHTepHeTa, Mbl BBIIBWIM, YTO
pa3BUTHIE CTPaHBI UMEIOT 00IIee MPEUMYILECTBO,
a pa3BUBAIOIIMECS JTUAUPYIOT MO BIUSHUIO HA UH-
TepHeT-TpeHbl. Uccneayem Biausinue Murtepuera
Ha SKOHOMMKY JaHHBIX cTpaH. COrMacHO JaHHBIM
MeayHapoaHOTo BaJIIOTHOTO (hoHNA, HA CEroj-
HAIIHUHA JI€Hb K YHUCIY CTPaH C Pa3BUTOM 3KOHO-
MHUKOH oTHOCATCS 39 CTpaH U PErMOHOB, BKIIIOYast
crpansl EBpocoroza, CIIA, Snonuto, Cunramyp
u T. 1. K cTpanam ¢ pa3BuBaronieics: 53KOHOMHUKOM
otHocaTcs 159 crpan, Bkitovast Poccuto, cTpanbl
Oxnoit Amepuku, crpanst CHI u T. 1. Arperupy-
€M JIaHHBIE O MoJb30oBaressix MHTepHeTa ¢ Makpo-
SKOHOMHYECKUM TOKazatesneM 3(h(HEeKTUBHOCTH
skoHoMuKkH cTpanbl — BBII na IIIIC (puc. 3).

OtmeruM, uro 2020 I. BeIIAJAET U3 aHAIU3a
10 OOBEKTUBHBIM MIPUYMHAM — T'OJl IPU3HAH KPHU-
3MCHBIM BBHJly BHEIIHUX OOCTOSTEIBCTB, YTO JO-
TMYHO TPUBENIO K CHUKEHUIO S5KOHOMUYECKUX T0-
kazareneid. [Tomumo 3toro, ucciegoBanue ObUIO
OTpaHUYEHO TeM, YTO B 0TYeTe MeKayHapOIHOTO
COI03a ANIEKTPOCBSI3U 0 MoJib3oBaressx Murepuera
MIPUBEIEHBI JaHHBIE 110 cocTosiHuIo Ha 2019 1. [5].
CornacHo JaHHBIM, NIPEICTABICHHBIM Ha PUC. 2,
grcio monk3oBareneii MatepHera (ma 100 xure-
neif) B 2019 r. mpeBbIIIaeT aHATOTUYHbII MUPOBOH
nokaszarens B 2001 r. B Tpu paza. [Ipu sTom, HecMo-
TPsl HA TEHJEHIMIO K POCTY YHCia MOoib30Barenen
WurepHera B cTpaHax ¢ pa3BUBAIOIIEHCS 3KOHOMHU-
KOM, Y HUX HaOMII0aeTCsl OTCTaBaHUE OT MUPOBOTO
nokaszarensi. Ognaxo eciu 3a neproa 2001-2019 rr.
B CTpaHax ¥ pErnoHax ¢ pa3BUTOM SKOHOMHKOM Umc-
JI0 TIoJIb30Barenel MInTepHeTa BBIPOCIIO B TPH pasa,
TO B Pa3BHUBAIOLIMXCA CTpaHaX JIaHHbIH MOKa3aTelb
YBEIMYMJIICS B CEMHA/IATh pa3, YTO MOATBEPKIAET
pacTylee BIMSHUE MOJIb30BATENE CeTH U3 CTpaH
C MEHee Pa3BUTON SKOHOMUKOM.
Jlanee ObUT POBENIEH KOPPEISALIMOHHO-pErpec-
CHOHHBIN aHaJIN3 BIXAHUSA ToKa3zaressd MarepHera
(B 1aHHOM ciTy4yae OH BBIPAXKEH uepe3 NoKa3aresb
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BBII na ITIC (39 cTpaH ¢ pa3BUTO# SKOHOMUKOM )

BBII na IIIIC (159 crpaH ¢ pa3BuBaoLIeHcs: SKOHOMHUKON)

—=—[lonp30BaTenu CEThIO HUHTCEPHCT B CTpaHax € paSBI/ITOfI 9KOHOMUKOMN

100,0 —+—Tlonp30BaTeny nATEpHETOM B Mupe (Ha 100 xuTeneii) 90000
90.0 ITonb3oBarenu HTEpHET B CTpaHax ¢ pa3BUBAIOIIUIICA SKOHOMUKOM 80000
80,0 70000
70,0

’ 60000
60,0
50000
50,0
40000
40,0
30000
30,0
20,0 20000
10,0 10000
0,0 0
A I R I U I RO B O U R )
NN’ NS O SN NINNNNNI N DD
O S M SRR IR BN

Puc. 3. Bzaumocssizb mexxkay UHTepHeTOM M OKa3aTeIsIMU CTPaH
¢ pa3BuTOl U pa3BuBawuieiics 3koHomukamu (2001-2019 rr.)

nonp3oBareneit cetn Ha 100 >xuTeneil) Ha SKOHO-
muueckuit nokaszarens (BBII nva TITIC) 3a nepuon
¢ 2001 mo 2019 1. (puc. 4).

[IpencraBneHHble Ha puc. 4 Mo KOPPESLUU
Y MOJIENHM YpaBHEHHS CBUACTEILCTBYIOT O HaJH-
YUW YCTOMYMBON JTMHEWHOW B3aUMOCBSA3U MEXKIY
uccinenyemeiMu (akropamu. [IpoBepka runoresbl
0 3HAYUMOCTHU KOA(PPHUIIMEHTOB PETPECCHH U KOP-
pENALNY U CYIIECTBEHHOCTH JTMHEHHOTO ypaBHE-
HUSl PErpeccuu IS KakJ0W MOJENN ypaBHEHUS
(nns Mmonenu ypaBHeHwus, rae ta = 11057,28, tx =
4965,56, trvy= 17,083, F-xputepnii (291,84 > 4)5);
JUTsL MOJIEIM YpaBHeHus, riae ta = 2291577, tx =
1149,92, tr., = 30,473, npu L mmceroe — 2,11, F-xpu-
tepuii (928,62 > 4,5)) moasepkaaeT X CTaTUCTH-
YECKYH0 3HAYUMOCTb.

B pesynprare Hamero wucciemnoBaHUs, Tpea-
CTaBJICHHOTIO B JAHHOM CTaThe, 3aKJIOUUM, UTO:

— MIOATBEP’KIACHO BIMSHUE TOJIb30BATENICH CETH
WHuTepHeT Ha pe3ynbTarhl AEATEIbHOCTH Ha MAKpO-
YpOBHE;

— obmas BapuabeNbHOCTh IKOHOMHYECKOTO
MoKa3aTensi CTpaH C Pa3BUBAIOMICHCS HKOHOMH-
KOH BBIIIE, YEM Yy CTpaH C Pa3BUTOW SKOHOMUKOM
(98,2 % nportus 94,5 %);

— TpU YBEIWYCHHHM 4YHUCIIA TOJb30BaTeseH
(ma 100 >xuTeneil) Ha ONHY YCIOBHYIO CAMHHILY
9KOHOMMYECKHI TIOKa3aTelb B CTpaHaX C pa3BUBa-
IOLIelics S)KOHOMUKOW BBIPACTET OoJiee YyeM B J1Ba
pasa 1o CpaBHEHUIO C aHAJIOIMYHBIM TI0Ka3aTesieM
B Pa3BUTBIX CTPaH.

JetictBurensHo, kak otMmeuaet K. I11Bad B cBo-
eM oTryeTe [7], MOCBALIEHHOM BOMNpOCaM IVIO-
0aNbHON KOHKYpPEHTOCTIOCOOHOCTH, KPHU3HC, BBI-
3BanHbIi COVID-19, yckopun nudpoBu3armo
B CTPaHaX C Pa3BUTONW 3KOHOMMKOW U 3aTPyJHUI
CKOPOCTb BHEAPEHHS IU(PPOBHU3AINU B PETHOHAX
C pa3BUBAIOLICHCS SKOHOMHUKOW, KOTOpPBIE U TaK
OTCTaBaJM JI0 KpU3Hca.

Taxum 06pa3zom, UCXO/S U3 Pe3yJIbTaTOB HaIlle-
IO HCCIEIOBAHUA, MBI IIpEaNoIaraeM, 4ro Jpam-
BEPOM IO YJIYYIICHHUIO MUPOBOM SKOHOMHUKH Ha
OmmKaiime aBa roma SBISIETCS MPHOPUTETHOE
oOpalieHue BHUMaHHs Ha MpeoposieHne nudpo-
BOTO pa3pblBa B Pa3BHUBAIOLIUXCS CTPaHax, a Ha
MEPCIEeKTUBy 3—5 JeT — co3maHue HHQPPACTPyK-
TYpBI 17151 BO3MOYKHOCTH MOBCEMECTHOIO JIOCTYyIa
k MHTEpHETY BO BCEM MHUpE.
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y = 496,56 + 11057
Iy =0,97

(MuTH ger.)

[Tonb3oBarenu cetu MHTEpHET

DKOHOMHMKA Pa3BUTLIX CTPpaH

y =1149,9x + 22916
R?=0,982
Iy = 0,99

(MITH yern.)

ITonb3oBarenu cetu MHTepHET

DKOHOMHKA Ppa3BHUBAIOIIUXCA CTPaH

Puc. 4. Ilose xoppesimuu 1 KOIPPUIHEHTHI MOIeTd YPABHEHH S JTUHEHHOM CBA3M MEKIY
NuTepHeTOM M 3KOHOMUKOIi (COCTABJIEHO ABTOPOM)
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Abstract. Transformation of the economy, caused by the development of technologies, and changes in favorites
in the stock market clearly demonstrate that accents in the main drivers of modern development are increasingly
shifting towards nonmaterial factors such as platforms, community (subscribers), ecosystems, information,
reputation. In the age of digitalization, all these factors enable to provide additional competitive advantages as
for the individual and the companies as well by increasing the recognition and speed of building new connections
and relationships.

Meanwhile, the emergence and development of information and communication technologies connected
countries and continents, placing people living there in a common virtual space. In this article, we will try to
assess the impact of the Internet on the economy at the macro level, namely, using the example of countries with
developed and developing economies. As a result of the study, we came to the conclusion that the impact on
the growth of financial and economic indicators at the macro level in emerging economies of information and
communication technologies is more than twice as high as compared to the impact on developed economies.
Based on the conclusions in this study, in the future we will be able to make an attempt to interpret the results
obtained at the sectoral and micro levels.

Keywords: reputation, information and communication technologies, economy, Internet, competitiveness,
economies of countries, intangible resources
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POCCUNCKUU PbIHOK SAAS: TEHOEHUMM N NEPCNEKTUBDI

AHHoTaumd. SaaS sBiseTcs HauOoJee pacnpocTpaHeHHOH B Poccun 001a4HON MOAENBI0 00CTy)KHBaHUSI.
Pactymast momynsspHOCTh SaaS BBI3BaHA TEM, YTO JaHHAS TEXHOJOTHS UMeeT 0ojiee BBICOKYIO THOKOCTB, Mac-
mTadupyeMOCTh, TPeOyeT MEHBIINX HHBECTUIIMOHHBIX 3aTpart, a TAKXKE 3aTpaT Ha 00CITyKUBaHHE 000pyI0BaHHUS
U Ha TIoJIeprKaHre HHPOPMAMOHHON 0€30IT1aCHOCTH, YeM JIOKAIBHOE MPOrpaMMHOe obecrieueHre. Tem He MeHee
YPOBEHb MPOHUKHOBEHHS OM3HEC-SaaS Ha JaHHBIH MOMEHT OCTaeTCs HE OYCHb BHICOKMM. B cTarhe mpoBeneH
aHaJIM3 M BBISBJICHBI TCHICHIUH U MIEPCIIEKTUBB POCCHHCKOTO PhIHKA SaaS B IIEJIOM U POCCUICKOTO PhIHKA OM3-
Hec-SaaS B wactHocTH. [10 pe3ynbraram NpoBECHHOTO UCCIENOBAHNS MOXKHO CJIeNIaTh BBIBOJI, YTO 0ObEM PhIHKA
Kak SaaS B 1enoM, Tak u OuzHec-SaaS cTabmipHO pactet. [Ipu 3ToM pocT 00beMa phIHKA UMEET TCHICHIIUIO K
3aMeUIeHHI0. JTa TeHAeHnUs Obuta octanosieHa B 2020 . O0weM prIHKa Om3HEc-SaaS pacTeT OblcTpee, deM
00beM priHKa SaaS. M3-3a atoro nosst OuzHec-SaaS B SaaS uMeeT cTaOMIBHYIO TCHICHIIMIO K pocTy. [laHaemust
COVID-19 npuBena kK 3HAYUTEITHLHOMY POCTY BOCTPEOOBAaHHOCTH OOJIAUHBIX TEXHOJOTHMU, B TOM 4ucie SaaS.
310 OBUTO BBI3BAaHO HEOOXOIMMOCTBIO ITEPEBO/a IIePCOHAa Ha YAaJCHHYI0 paboTy, a TaK)Ke pOCTOM CIIpoca Ha
oHIIaliH-cepBHCHL. brarogaps mpuoOpeTeHN o KaKk OpraHUu3aIisIMH, TaK ¥ YACTHBIMH ITOJIb30BATEIISIMU OTIBITA UC-
TIOJTH30BAHMUs OOJIAYHBIX TEXHOJIOTHI U OHJIAHH-CEPBUCOB B MIEPUO MMAHIEMHH, PHIHOK SaaS mproOper mpearo-

CBUTKU K YCKOPEHHIO Pa3BUTHS B IOJITOCPOYHOM MEPCTICKTHBE.
KiroueBble cyioBa: HHPOPMAIMOHHBIC TEXHOJIOTHH, 00JaYHbIC TEXHOJIOTHH, PIHOK SaaS, ousHec-SaaS, 00-

JJAYHBIC MOACIIN OGCJ’Iy)KI/IBaHI/IH.

Ponb mHpOpPMAIMOHHBIX TEXHOJIOTUH B OW3-
HEce B COBPEMEHHBIN nepuon Heocrnopuma. [Ipu
9TOM JUIsl MHPOPMAIIMOHHBIX TEXHOJIOTUM HE0O0-
XonuMa HHPPACTPYKTYpa, a TAaKKe TepCcoHa s
ee 00CIy)KMBaHHS, YTO TPeOyeT 3HAYUTEIBHBIX
3arpar. Kpome toro, Harpyska Ha MH(]pacTpyk-
Typy OOBIYHO OBIBaCT HEPABHOMEPHOM, U 3HAYU-
TETBHYIO0 YacTh BPEMEHH OHA HCIOJIb3YeTCs He
B IoaHOM oObeme. OOayHble TEXHOJIOTHH JIU-
[IEeHBI TAKUX HEJIOCTATKOB, YTO ITO3BOJISIET COKpa-
THTB 3aTpaThl HA HHOOPMAIIMOHHBIE TEXHOJIOTHH.

OO0nayHbIe TEXHOJIOIMU MMEIOT OOJIBIIIOE YHC-
JIO IPEUMYIIECTB, TAKUX, HAITPUMED, KaK BhICOKAS
MacIITabupyeMoCTh, THOKOCTh, OIJIaTa Mo Mepe
WCIIOJIb30BaHUS, HU3Kasi CTOMMOCTh Pa3BepThIBa-
HHSI, BO3MOKHOCTh COBMECTHOI'O HCIIOJIb30BaHHE
pecypcoB, JIETKOCTh KOH(PUTYPUPOBaHUsI, CHUKE-
HUE 3aTpar Ha HHPPACTPYKTypy W nepconan [1].
bnarogaps aTomy B Hacrosiee BpeMsi 00iadHbIe
TEXHOJIOTHUH SIBIISIFOTCS] OBICTPO Pa3BUBAIOIICHCS 1
BOCTpPEOOBaHHOM OTpACIBIO [2].

B pamkax 00ma4HbIX TEXHOJOTHM CyIIECTBY-
€T TPH OCHOBHBIX Mozenu oOciyxuBaHus: laaS
(Infrastructure as a Service — uH]pacTpykTypa
kak ycnyra), PaaS (Platform as a Service — mnar-
¢dopma kak yciyra) u SaaS (Software as a Service
— mporpamMmHoe obecriedueHue kak ycuyra) [3]. U3
Hux B Poccum Hambonee pacnpoCTpaHEHHOU sB-
nsercst SaaS. Ha nanHbIil MOMEHT SaaS cocTaBiis-
eT 63 % oT oObema pbIHKa MYOIUYHBIX 00JaYHBIX
TexHonoruii B Poccuu [4].

[IpoBenem aHaiu3 poccUiicKoro pblHKa SaaS
B LIEJIOM M POCCHHCKOTO pbIHKa Ou3Hec-SaaS
B YaCTHOCTH. J1J1s1 aHaJIM3a BOCIIOIB3YEeMCS PE3YIib-
TaTamMM uccienosanui, nposeaeHHslx TMT Kon-
cantuur [4, 5, 6, 7] u J’son & Partners Consulting
(8,9, 10, I1].

SaaS (Software as a Service — nporpamMmmHoe
obecrieueHne Kak yciyra) — obiadHas MOIEb
0o0cITy’KMBaHMsI, B COOTBETCTBUU C KOTOPOU 00-
JaYHBIM TpOBaiiep TMPEAOCTABISAECT TIOJB30-
BaTeJI0 TOTOBOE IMPOrpaMMHOE ObOecreueHue,
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MOJIHOCTHIO 00CITy’)KHBaeMOe OOJaYHBIM TIPOBaii-
nepowm [12].

B 10 ke Bpemst 00beM phiHKa On3Hec-SaaS cy-
MIECTBEHHO yCTyIaeT o0beMy phiHka laaS + PaaS
(puc. 1). IIpu stom laaS u PaaS no croeit crienu-
(uKe UCTIONB3YIOTCA MPAKTUUECKH UCKITIOUUTEIb-
HO OpraHU3alMsIMH{, a HE YACTHBIMU IOJIb30BaTe-
nsmu. Takum oOpasom, B 6usnece laaS + PaaS
Ha JTAaHHBII MOMEHT HCIIOJB3YIOTCSl OOIbIIe, YeM
ousHec-SaasS.

[Iposaiinepst SaaS Hepeako ucnonb3yroT laaS
+ PaaS myis co3paHus U pa3MeNeHUs] MPUIIOKe-
auii [13]. Tloatomy poct oObema phiHKa SaaS
TaKke MPUBOAUT K POCTy oObemMa HCIOIb30Ba-
Hus laaS + PaaS.

YpoBeHb TPOHUKHOBEHUS OU3Hec-SaaS Ha
IaHHBII MOMEHT cocTtaBisieT MmeHee 10 %, u 310

ElaaS MWPaaS

IPH TOM, YTO YPOBEHb MPOHUKHOBEHHS JIOKAIb-
Horo OusHec-I1O nHaxomuics Ha ypoBHe 21 %
emte B 2015 1. [11]. Huskuii, HO cTaOMWIBHO pa-
CTYIIMI ypOoBE€Hb NPOHUKHOBEHHUs SaaS cora-
cyercsi ¢ TeM (aKTOM, YTO YPOBEHb BHEIPECHHS
UH(POPMAIIMOHHBIX CHCTEM B OTEYE€CTBEHHBIX Op-
TaHU3aIMsIX OTCTAET OT OOIIEMHUPOBOTO YPOBHS,
XOTS B JAHHOM BOIPOCE U OTMEUACTCS MOJIOKH-
TenbHas AuHamuka [14].

OO0beM phIHKA Kak SaaS B 1eJ0M, Tak U Ou3-
Hec-SaaS crabmibHO pacrter. [IpudeM 00beM phIH-
Ka OuszHec-SaaS pacreT ObIcTpee, 4eM 00beM pPhIH-
ka SaaS (puc. 2). 13-3a 3toro momnst 6uzHec-SaaS
B SaaS nMeeT TeHICHIIUIO K POCTY.

o 2020 1. Temmel pocta 00beMa pHIHKA Kak
SaaS B 1ie710M, Tak U Ou3HEC-SaaS cTaOMIBHO 3a-
MEUSUTUCH. 3aMeIUISUINCh M TEMITBI POCTa 10NN

3,6

OousHec-SaaS Omnonp3oBarensckuil SaaS

Puc. 1. CTpykTypa poccHiiCKOr0 pbIHKA MyOJIHYHBIX 00JJAYHBIX yCIYyT

B 2020 r., mupa pyo.

60 57
50 46
40 36,8

27,8
30
20
RIS I .
0 ok

2017 2018 2019 2020

—— SaaS =B -busznec-SaaS

Puc. 2. lunaMuka poccuiickoro prinka SaaS, Mmupa pyo.
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omsHec-SaaS. B 2020 1. 3aMeieHHEe TEMITOB PO-
cTa oObeMa phIHKA Kak SaaS B I1eJIOM, TaKk U Ou3-
Hec-SaaS mpakTUYeCcKH OCTaHOBUIIOCH, U TEMITBI
pocTa OCTalHuCh MPAKTUYECKH TaKUMH K€, Kak
B 2019 . B 1O ke Bpemsi CKOPOCTh POCTa JIOJIH
Ou3Hec-SaaS 3aMeTHO BBIpOCIA.

Takum oOpazom, mangemuss COVID-19 npu-
BeJia K 3HAUYUTEIIbHOMY POCTY BOCTPEOOBAHHOCTH
SaaS. OcoGeHHO CHIIBHBIM POCT BOCTPEOOBAHHO-
CTH cTajl B Ou3Hece. DTO ObUIO CBSA3aHO C HEOO-
XOIIMMOCTBIO TIEpEBO/Ia TIEPCOHANIA Ha YIAIICHHYIO
paboTy, a Takke pOCTOM CIpOcCa Ha OHJIAWH-Cep-
BHCHI, YTO TIPUBEJIO K HEOOXOIUMOCTH CO3IaHUS
HOBBIX U PacIIMpPEHUsl CTapbIX OHJIAWH-CEPBUCOB.

Poct BocTpeboBanHOCTH SaaS B CBS3HM C MaH/Ie-
mueit COVID-19, B yacTHOCTH, JOCTATOYHO SIPKO
nposiBuiicst B cepe Toproeuu. 1o 2020 1. Temiibr
pocTa o0beMa MCIoNIb30BaHUs SaaS B JaHHOU OT-
paciii IMeJH BBIPAXCHHYIO TCHJICHIIMIO K 3aMe/I-
nennto. Onpnraxo B 2020 1. 3Ta TeHaeHIUs ObLa Tie-
pesiomMIteHa, ¥ TEMIT pocTa 00beMa PhIHKa 3aMETHO
YBCIIUYMUIICA. OTO CBSI3aHO C TEM, 4YTO IIaHJACMUs
MpHBeNia K Pe3KOMy IMaJeHUI0 00beMa TOPTOBIU
B TPaAWIIMOHHOM (opMaTe W K PE3KOMY POCTY
BOCTPEOOBAaHHOCTH OHJIaWH-TOproBiu. C HeoOXo-
JUMOCTBIO KaK MOXKHO 0Oojiee OBICTPOro BBIXOJIA
Ha PHIHOK OHJIAWH-TOPTOBJIHM CTOJKHYJIHCH, B TOM
4yycClle, U OpraHU3aluu, paHee UHTEPHET-TOPIOB-
JIel He 3aHNMaBIrecs. B To ke BpeMs pe3Ko BO3-
pociia Harpy3Ka Ha yXe CyIIeCTBYIOIINE CEPBUCHI
OHJIAtH-TOproBIH. Bce 3To mpuBeno kK HeoOXoIu-
MOCTHU 6BICTpOI‘O pacinpCHUA CTApbIX U CO3aHUSA
HOBBIX CEPBHCOB.

[Ipu >TOM, HECMOTpPSI Ha MOCNIENCTBUS MaHJe-
MUH, TEHJICHIIUS CHW)KCHHUS TEMIIOB POCTa PBIH-
Ka SaaS MOJIHOCTHIO MpeojosieHa He Obuta. JTo,
B TOM YHCJII€, CBA3aHO C T€M, YTO POCT UCIIOIH30-
BaHUA O6J'Ia‘lHLIX TEXHOJIOTUH B CBSA3H C JIOKOay-
HOM OBUT YaCTHYHO KOMIICHCHPOBAH 3KOHOMHUYE-
CKUM yIIepOOM, HAHECEHHBIM MaHIeMHUEH.

DTO MOCTATOYHO SPKO MPOSBUIOCH B JMHA-
MHKe peiHKa OusHec-SaaS B chepe ycnyr. Chepa
YCIIYT SIBISETCS OJHUM W3 JIHIEPOB MO 00BEMY
UCIONBb30BaHMs Ou3Hec-SaaS, Ha cdepy ycayr
npuxogutes 29 % Bcero o0beMa HCIIOIb30BAHUS
o6usnec-SaaS B Poccun. Ilpu stom cdepa yciyr
— oJlHa W3 HamboJiee CUIIBHO TTOCTPAAABINUX B Pe-
3yJabTaTe MaHAEMUU OTpaciield, Tak Kak OoJbIoe
KOJIMYECTBO YCIYT CTAJIO OKa3bIBaTh 3HAUNTEIIb-

HO CJIOKHEE MJTM HEBO3MOXKHO BOBce. M3-3a aToro
TEMIIbI pOCTa UCTIONB30BaHMs Ou3Hec-SaaS B cde-
pe ycayr B 2020 . CHU3UIIUCH, YTO B CHIIy 3Ha-
YUTEIBHOTO BKJIaJa cepbl ycIyr B 00beM pbIHKa
O6u3Hec-SaaS oka3ano 3HAYMTENBHOE BIUSHHE Ha
JMHAMHKY BCETro pbIHKa Ou3Hec-SaaS.

B 10O Xe Bpems maHaemus OKasajga JOJro-
CPOUHBIM TOJIOKUTENbHBIN 3((}EeKT Ha pPHIHOK
OOJIaYHBIX TEXHOJIOTHH B IICIOM M PBIHOK SaaS
B YAaCTHOCTU. DTOT 3(PPEeKT 3aKiovaercs B Mpu-
0OpeTeHNH OIBITA UCIOIB30BAHMS O0JIAUHBIX TEX-
HOJIOTUM U OHJIAH-CEPBUCOB, B TOM YHCIIE SaaS,
KaK OpraHu3alisIMU, TaK U YaCTHBIMH IOJIb30Ba-
TEJSIMHM, B TOM YHCJIE TEMH, KTO JI0 3TOTO UX HE
WCTIOJIb30BaJI WJIN MCIIOIH30BAJl MaJo.

[IproOpereHHbI TOIB30BATEISIME  OTBIT aK-
TUBHOTO  WCIIOJIb30BaHMS  OHJIAH-CEPBHCOB
u SaaS npuBeleT K TOMY, YTO MHOIUE, IPUBBI-
KHYB K UCIOJIb30BAHHUIO OHJIAWH-CEPBUCOB U SaaS
Y O0CO3HAB MX MPEUMYIIECTBA, MPOJOKAT aKTUB-
HO HCHOJIb30BaTh UX U TOCJTE OKOHYAHUS IaHze-
MHH. DTO MIPUBEJIET K POCTY CIIpoca Ha SaaS u OH-
JIaiH-CEPBUCHI.

B 1o e Bpemsi opraHuzanusMu ObUT MPHOO-
pEeTeH ONBIT BHEAPEHUS M HCIIOIB30BAHUS OH-
JIAaWH-CEPBUCOB M OOJIAYHBIX TEXHOJIOTHM, B TOM
gucie SaaS, mpou3omnnio oiee 4eTKOe 0CO3HAHUE
ux npeumyinects. biaronaps aTomy Bo3pacteT 3a-
HHTEPECOBAHHOCTh OPTaHU3AIMI B OHJIAWH-CEp-
BHCAaX U 00JIAUYHBIX TEXHOJIIOTUAX U YIIPOCTUTCS UX
BHEJ/IPEHUE.

Bnusinue 3Tux GakTopoB B MOIHON Mepe Hpo-
SIBUTCSI 110 Mepe MOCTENEHHOTO BOCCTAHOBJICHUS
SKOHOMMKH TIOCJIE CIajia, BHI3BAHHOTO MaHAEMHU-
eil. 1o, BEpOSATHO, MPUBEJET K YBEITUUECHHUIO TEM-
OB pocTa 00beMa pbIHKA 0OJaYHBIX TEXHOIOTUI
B CPEIHECPOYHON NEepPCIIeKTHBE.

[Ipn 3TOM BEpOATHO, YTO HA TEMIIBI POCTa
pBIHKA OOJAaYHBIX TEXHOJIOTHH, KaK M Ha TEMIIbI
pocta pbIHKa WH(POPMAIMOHHBIX TEXHOJIOTUN
B IIEJIOM, OKQ)XET HETraTWBHOE BIUSHHUE NEPHUIINUT
MOJTyTIPOBOJAHUKOB, MPUBEALINI K POCTY IIEH Ha
nHppacTpykTypy. [IpuMeHUTEIEHO K OOIaYHBIM
TEXHOJIOTUSIM POCT LIeH Ha MHPPACTPYKTypy Be-
JIeT K MOBBIIIEHUIO C€0eCTOMMOCTH MTPEI0CTABIISA-
€MBbIX 00JJaYHBIMU MIPOBaiIepaMu YCIIYT.

Takum 00pa3oM, MEPCIEKTUBBI POCCHHUCKOTO
pBIHKAa OOJIAaUHBIX TEXHOJIOTUH B IeIoM M SaaS
B YACTHOCTHU SIBJISIIOTCS OnaronpustHeiMU. llan-
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nemust COVID-19, HecMOTpsi Ha HaHECEHHBIN
el PKOHOMHYECKUH ymiepo, OiaronpusTHO CKa-
3ajach Ha JUHAMHUKE PhIHKA SaaS, mpakTUuecKu
OCTaHOBUB 3aMEJUIEHHE TEMIIOB pocTa o0be-
Ma pbiHKa. [Ipy 3TOM NOABMIMCH NPENIOCHUIKU
K YCKOPEHHIO Pa3BUTHS PbIHKA 00JAUHBIX TEXHO-
JIOTUWA B JOJITOCPOYHOM MEPCIIEKTHUBE, KOTOPHIE
B MOJHOU Mepe MpOosBAT ceOsl B MEPUOJI BHIXO/1a
SKOHOMUKH M3 PELECCUM.
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RUSSIAN SAAS MARKET: TRENDS AND PROSPECTS

Abstract. SaaS is the most common cloud service model in Russia. The growing popularity of SaaS is due
to the fact that SaaS has higher flexibility, scalability, and requires lower investment costs, as well as equipment
maintenance and information security costs than on-premises software. However, the level of prevalence of
business SaaS is currently not very high. The article analyzes and identifies trends and prospects of the Russian
SaaS market as a whole and the Russian business SaaS market in particular. According to the results of the
research, it can be concluded that the volume of both the SaaS market in general and the business SaaS market in
particular is growing steadily. At the same time, the growth in market volume tends to slow down. This tendency
was stopped in 2020. The volume of the business SaaS market is growing faster than the volume of the SaaS
market. Because of this, the share of business SaaS in SaaS has a stable growth trend. The COVID-19 pandemic
led to a significant increase in the demand for cloud technologies, including SaaS. This was caused by the need to
transfer personnel to remote work, as well as an increase in demand for online services. Because of acquisition of
the experience of using cloud technologies and online services by both organizations and private users during the
pandemic period, the SaaS market has acquired prerequisites for accelerated development in the long run.

Keywords: information technologies, cloud technologies, SaaS, business SaaS market, cloud service models.
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pasiy.

10. Pykonuch He A0KHA OBITH OIyONIMKOBaHA paHee, ObITh OPUTHHAIBHOM, IPE/ICTABISATh HAYYHBIH
MHTEPEC U COOTBETCTBOBATh TeMaTHKe KypHasa. CChUIKM Ha HEOIYOJIMKOBAHHBIE MaTepUasbl B TEKCTE
HE JIOIyCKarOTCsl.

11. Bce MaTtepuaisl 10DKHBI HOCUTB OTKPBITHIN XapakTep. Hannune orpannunrensHoro rpuda ciy-
YKUT OCHOBAHUEM JUTSI OTKJIOHEHHSI MaTepHaja OT OTKPBITOH IyOIMKaIHH.

12. K pykonucu HEOOX0UMO MPUIIOKUTH CIEAYIOIINE CBEACHUS O aBTope(ax): dhamMuius, UMs, OT-
YEeCTBO; y4€Has CTENEHb, YICHOE 3BaHUE; MECTO pabOThI, JOIDKHOCTH; TeIe(OHBI IS CBSI3U C aBTOPOM.
ABTOD J10JIKEH COOOIIUTDH PEAAKIINU TAaKXKe CBOM JIEKTPOHHBIH a/ipec, TI0 KOTOPOMY €My HalpaBIIseTcst
(ailn cTarby Ui NPEJIOKEHUH 1 UCTIpaBlIEHUH (B COOTBETCTBUU ¢ 3aKOHOM 00 aBTOPCKOM IIPaBe).

13. Pykomucu, He COOTBETCTBYIOIIHME YKa3aHHBIM TPEOOBAHMSIM, pelaKIIieil He pacCMaTPHBAIOTCS.

14. B peaakuuio BbICbUIAIOTCS OJUH TIIATEIbHO BHIYMTAHHBIM U MOJAMMCAHHBIN aBTOPOM (COaBTOpa-
MH) 9K3EMIUISP CTaThH, CIpaBka 00 aBTope/ax (aHKEeTa), PeIeH3Ms BHEIIHSS, aHHOTAIIHMS Ha PYCCKOM U
AQHIVIMHACKOM SI3bIKaX, KJIFOUEBbIE CJI0BA HA PYCCKOM M aHITIMICKOM si3bIKax (110 00pasity) U 3JeKTPOHHBIN
BapUaHT BCEX JOKYMEHTOB Ha 3JIEKTPOHHOM HOcuTese 100 1Mo 1eKTpoHHoi nmoute kpfull6@mail.ru

DJIEKTPOHHAsA BepcHs kypHaaa «Ka3zaHCKU 9KOHOMIUYECKHI BECTHHK»
http://www.ej.kpfu.ru
Anpec pexakuun: 420012, Pecmydanka Tarapceran, r. Kazans, yia. Bytieposa, 1. 4.
Tenedon pexaxkuun: 291-13-26.



